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CV NO: 1791594
PERSONAL DETAILS
Sex


-
Male
Date of birth

-
22 April 1974
Nationality

-
Zimbabwe
Languages

-
English and Shona
Visa status

-
Visit visa valid until 5 October 2016
PROFESSIONAL SUMMARY:
· A seasoned professional banker with more than 15 years broad experience in Financial Services Industry, particularly in the retail regulated products and services for mass market, high net worth individuals, corporate and asset management.
· Have hands on progressive exposure to credit risk analysis, sales of bancassurance and wealth management solutions, mortgages, opening of accounts, cross selling of various banking products.
· Have hands on exposure in customer handling, managing administrative and clerical procedures, relationship management, back office operations, staff supervision and compliance within the retail banking sector regulatory frameworks
· A strong team player with great management skills capable of working independently under pressure, motivating subordinates, meeting quality standards of services and set targets.
CAREER ACHIEVEMENTS
· Manager of the year award: Metbank branch won the branch of the year award in 2013, for surpassing set targets which automatically won me the Branch Manager of the year award.
· Innovation: l designed the daily excess report which was adopted by senior management and implementation was enforced across the whole bank, confirming my innovation strength, and unselfish character of sharing my knowledge for the enrichment of my organisation.
· Controls: MBCA Bank branch got a green rating in the end of year 2009 audit, confirming my strength in the area of controls and compliance to laid down procedures, regulatory authorities’ guidelines and strict adherence to policy issues.
PROFESSIONAL EXPERIENCE
	Relationship Manager [Business Development]
MBCA Bank January 2006 to December 2010
Metbank Ltd May 2012 to December 2015


· Overall responsible and accountable for the branch meeting its business growth and profitability targets which was achieved as a result of team work through intensive Business Development activities targeting high net worth individuals and high valued corporate clients.
· Selling Retail Banking products that include:
· Opening bank accounts
· Credit cards
· Personal and Business loans
· Mortgage facilities 
· Money Market investments
· Fixed Deposit Accounts
· Savings Accounts
· Stock Exchange
· Derivatives
· Bancassurance including life insurance. 
· Negotiate between property developers and buyers to ensure that the necessary documents are in place and in compliance with regulatory authorities before disbursing mortgage loans on behalf of customers
· Effectively undertake relationship management activities to keep in touch with existing clients through visits and phone calls to strengthen business relationships and to measure level of satisfaction with our customers, professionally handling queries to ensure customers were kept satisfied.
· Effective supervision and motivation of staff to achieve team work, duly coordinating staff training needs and disciplinary processes where necessary, adhering to set processes and procedures in order to maintain clean audit reports and compliant with the regulatory requirements. 
	Customer Service 
Kingdom Bank January 2001 to December 2005


· Responsible for welcoming clients into the branch through the customer service area and taking their instructions
· Processing clients` instructions/requests with speed and accuracy
· Recording and resolving clients` queries and escalating where necessary
· Taking enquiries from clients through the telephone
· Opening clients` accounts in the core banking system accurately capturing clients` details 
· Printing and reconciling daily activity reports and filing accordingly
	Clerk/Bank Teller
Zimbank September 1992 to December 2000


· Back office clerical duties, including passing banking entries over clients` accounts 
· Teller [Accepting deposits and cashing cheques in local and foreign currency]
· Foreign Exchange [Selling Travellers Cheques, Letters of Credit and Telegraphic Transfers]
· ATM cash replenishment and balancing 
· Vault custodianship and balancing total branch cash holding
IN HOUSE TRAINING COURSES UNDERTAKEN
· Customer service      
· Selling and negotiating techniques             
· Anti Money Laundering
· Grooming and deportment
· Temenos Globus banking system
KEY PROFESSIONAL SKILLS:
· Strong communication and report writing skills
· Problem solving skills
· Planning and time management skills
· Technological competency
· Paying attention to detail 
· Interpersonal skills and ability to work in a team
Referees are available upon request
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