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Summary

Mark Edward Teves is a BS Computer Science  graduate, practicing in the field of Information Technology as a Functional Consultant.
Experienced with overall ERP Implementation and support and involved in system requirements gathering, system testing, end-user trainings and project documentation.

Skills

· Knowledgeable in SAP Business One 

· ERP system Implementation and Support
· Business Process Documentation

· Knowledgeable in MS SQL Server, Crystal Report and Photoshop
· MS Office Applications

· SDLC
· Skilled as Functional Consultant
· Can work with minimal supervision

EXPERIENCE:


Functional Consultant

Mustard Seed Systems Corportation, Philippines
April 2015 – June 2016
· Functional Consultant for SAP Business One System Implementation
· Implements SAP Business One software

· Prepare Business Process Documentation

· Create Fit and Gap analysis

· Conduct end-user trainings
· Monitor Project status and timeline
· Prepares documentation of procedures and processes
· Ensure and maintain effective professional relationship with clients

· Coordinate with team membes to ensure accurate project milestones

· Analyze issues and concerns encountered by the clients
· Provide On-Site and On-Call Customer Support
· Report directly to the project manager
Functional Consultant

Total Information Management Software Dev. Corp (TIM-SDC), Philippines
January 2012 – March 2015
· Technical/Functional Consultant for ERP and Human Resources System Implementation
· Creates Project Timeline and Status

· Monitors project status and milestones
· Sets-up and configures Accounting System and Payroll System
· Prepares Project documentation and progress
· Prepares functional specifications for customized program

· Create gap analysis and conducts ERP testing

· Prepares documentation of procedures and processes

· Provide on-site and on-call Tech Support

· Conduct end-user trainings

Technical Consultant
Daxa Software ERP Corporation, Philippines
January 2011 – December 2011


· Installs ERP and Payroll softwares

· Check clients units for software compatibility

· Conduct training sessions for client end-user

· Provided On-Site and On-Call technical support

· Provided customer service by solving their queries and concern

· Created client status and progress reports

· Created Reports using Crystal Reports
Scholastic Records

Philippine School of Business Administration, Quezon City
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