MALIK MOHAMMED. S



Career Objective:
To work in the most challenging position of Systems/Network Administrator with an organization that provides ample opportunities to learn and to contribute.
Experience Summary:
· I have 8+ Years experience in IT Administration and Networking field.

· Currently working as a Jr.Network Administrator in Amana Qatar Contracting, Doha.
· Have worked as an IT Administrator in Raghvani Textiles Pvt Ltd, Gujarat.

· Have worked as an IT Assistant for Chennai Infrastructure Pvt Ltd, Nagercoil.
· Have worked as a Technical Support Engineer for Prism Technologies, Trivandrum.
· Committed Team player, adaptive to various environments.​​
Technical skills:



.
· Good Knowledge in IP Addressing and sub netting.
· Configure and maintaining Windows servers like DHCP, DNS, FTP,SVN,CVS Servers
· Configure and Managing Link Failover, Load Balancing, VPN Tunnel, Port Forwarding, QOS and creating rules on Cyberoam, Fortinet, Barracuda Firewall
· Good Knowledge in Routing and Switching.
· Supporting users in various offices and troubleshooting their problem remotely using Remote Desktop Connection.
· Attending LAN problems like switch problem, IP address problem, crimping and laying of network cable, changing of Network cards.
· Maintain and secure passwords, file system security and data integrity for desktop environment.
· Install, upgrade, support and troubleshoot for Local and Network printers, computer hardware and any other authorized peripheral equipment.
· Installing and troubleshooting Antivirus softwares and MS outlook configuration, Outlook backup & restore and troubleshooting.
· Install, upgrade, support and troubleshoot XP, Windows 7, Windows 8 and Microsoft Office 

       And any other authorized desktop applications.
Professional Experience:

1) Organization

:       
   

Place    


:

Designation

:      
Jr. Network Administrator

Duration


:       
From October 2015 to till date


Responsibilities:
· Assist staff with the installation, configuration, and ongoing usability of desktop computers, peripheral equipment and software within established standards and guidelines.
· Works with Help Desk and Network Operations staff as appropriate to determine and resolve problems received from clients.

· Interact with numerous computer platforms in a multi-layered client server                      environment. Ensure desktop computers interconnect seamlessly with diverse systems including associated validation systems, file servers, computer conferencing systems, application servers, Print servers and administrative systems.

· Works with procurement staff to purchase hardware and software.
· Install and maintain time attendance Hardware and software.

· Installation of Biometric devices / Proximity Access Control System/RFID machine for labors and staff.
· Install and maintain firewalls, routers and switches 

· Superior skills in backup and recovery procedures using software’s like Symantec and Acronyms for desktops and laptops, Deep experience in handling all versions of Windows up to date..

· Install and configure IP based CCTV cameras (PTZ, dome, etc) powered by solar    panels to monitor construction site activity remotely via internet/VPN.

2)
Organization

:       
Raghvani Textiles Pvt Ltd.   

Place    


:
Kandla Special Economic Zone, Gandhidham, Gujarat.
Designation

:      
IT Administrator
Duration


:       
From April 2012 to July 2015
Responsibilities:
· Conduct network troubleshooting to segregate and identify general network problems.
· Maintain all local software and hardware licensing to ensure conformance.
· Configure and Managing Link Failover, Load Balancing, VPN Tunnel, Port Forwarding, QOS and creating rules on Cyberoam Firewall
· Untangle server configuration for Network Security to block the Websites, Ad Blocks, Application Control and Report Generation.
· Diagnose and quickly resolve a wide range of Windows applications and networking 

Problems to help minimize downtime.
· Maintain and secure passwords, file system security and data integrity for desktop environment.
· Manage Domain environment for two sites through remote support(Team Viewer, VNC)
· Ensure desktop computers interconnect seamlessly with diverse systems including 

Associated validation systems, file servers, email servers, application servers, and Administrative systems

· Manage entire purchase of inventory related to hardware, software and other IT supplies.
· Develop and maintain vendor relations.
· Install, upgrade, support and troubleshoot for Local and Network printers, computer hardware and any other authorized peripheral equipment.

· Install, upgrade, support and troubleshoot XP, Windows 7, Windows 8 and Microsoft Office
And any other authorized desktop applications.

· Windows maintenance, dual booting, upgrade & update the windows
· Installing and troubleshooting Antivirus softwares and MS outlook configuration, Outlook backup & restore and troubleshooting.
· Maintaining the Asset Details for All Network and System Devices.
 3)
Organization

:       
Chennai Infrastructure Pvt Ltd.   

Place               

:
Nagercoil, Tamilnadu.                                

Designation

:      
IT Assistant

Duration


:       
From Aug 2009 to March 2012
Responsibilities:

· User administration (setup and maintaining account), Maintaining system, Verify that peripherals are working properly, quickly arrange repair for hardware in occasion of hardware failure.
· Monitor system performance, Create file systems, Install software, Create a backup and recovery policy
· Update system as soon as new version of OS and application software comes out, Implement the policies for the use of the computer system and network, Setup security policies for users.
4) 
Organization

:       Prism Technologies

Place


:       Trivandrum                                                  

Designation

:       Tech Support Engineer


Duration


:       From June 2008 to July 2009

Responsibilities:
· Maintaining ant installing Networking devices.

· System Assembling, Trouble shooting, System Maintenance and Software Application Installations.
· Troubleshooting in Hardware. Installing, Maintaining and Troubleshooting of LAN.
· Identifying system improvements; upgrading, installing, and configuring systems; monitoring system performance.
· Configuring of mail service such as Outlook Express & Microsoft Outlook, Thunder bird
· Installation and Maintaining of Network and Desktop Printers.
· Support and Respond On-Call site to site for desktop end user issue.
Co-Curricular Skills:

· Having completed the course of Networking with Cisco Router from Sansbound Solution Private Limited, Chennai.  
· Diploma in Diploma in Web Application from CSC Computer Education, Nagercoil,      Tamil Nadu.      
Educational Qualification:
· B.Sc (Computer Science) at Scott Christian College Affiliated to MS University, Nagercoil. (March - 2008)
· Higher Secondary Education (Tamilnadu State Board) at Govt.Higher Secondary School, Nagercoil. (March - 2005). 

· Secondary School Education (Tamilnadu State Board) at Govt. Higher Secondary School, Nagercoil. (March - 2002).
Personal Profile:
        

Date of birth 


           
:  10.05.1987
        

        

Sex



           
:  Male
Marital Status


           
:  Married
        

Nationality


           
:  Indian


Languages known

            
:  English, Tamil, Hindi, Malayalam
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