M.Srinivasan



Objective :

· To seek a stable and growth oriented career where I can share and enrich my knowledge & skills.

Personal Strength :

· Excellent Communication & inter personal skills

· Eager to learn & adapt

· Dedicated & sincere.

· Team work oriented

· Optimistic & confident
Academic Profile :

· B.A. (Economics) Under Graduate in University of Madras. 
· M.A (Public Administration) Post Graduate in University of Madras.
Computer proficiency :

· PGDCA

Professional Summary :

Experience in Gulf Region (Qatar) - 4 Years

Experience in India (Chennai) – 7 Years 

Total Experience in Shipping Industry – 11 years and 05 months 

Company 

              :
 
Designation
 
              : 
Sales Co-ordinator  - Bahrain Location
                                                (Back Office Operations from Chennai ) 

 Period

       :
01st June 2015 - Till Date
Operations :                            Receive and manage customers e-mail enquiries. 

                                                 Sending mails to Overseas agents for the Rate Request. 
                                                 Updating the Rates in the ERP System to send Quotation for the

                                                 customers.                                     

                                                 Provide product & service information to customers.
                                                 Respond to inquiries and reported problems and bring these         
                                                 problems to a satisfactory conclusion

                                                 Relay customer service queries and complaints to related teams

                                           Liaise closely with Operations and Sales functions to support

                                           customers.  

Professional Summary : ( Experience in Qatar -  4 Years )

Company 

              :
ThyssenKrupp Qatar

 Designation
 
              : 
Executive (Sales Support, Logistics & Operations) 

 Period

        :
6th Mar 2012 to 12th Aug 2014

Operations :                          Co-ordinate with factories for all Ex-works Shipment by

                                               Month-wise.

                                               Having Good Relationship with Liners for tracking shipments  

                                               Co-ordinate with Customs Clearance Agent for shipment                               
                                               Clearance for cargo delivery.                                                       

      Company 

              :
United Shipping Services W.L.L (Doha,Qatar)
      Designation 
              : 
Executive (Sales & Operations) 
      Period

        :
17th  Oct  2010 to 28th Feb 2012 

Departments Handled :

Export Sales                      :   Meeting Shippers directly and Quoting Export Rates.

    




Sending vessel schedule to Customers.






Sending Export Enquires & Special Rate Request to Principles.






Preparation of Weekly Sales Report and Reporting to 

                                                Sales Manager.

Import Sales                      :   Meeting Consignees directly and Quoting Import Rates.

    




Sending vessel Schedule to Customers.






Sending Sales Leads to Load port.






Sending Special Rate Request to Principles.






Preparation of Weekly Sales Report and Reporting to 
                                                Sales Manager.

Export Operations:             Preparation of vessel schedule from the Signet System. 

                                              Sending Vessel Schedule to Existing Customers.

                                              Advising T/S details to customers once received from

                                              T/S point.

                                             Getting DG Approvals from the Principles & feeder 

                                              vessel Operators. 

                                              Applying Export freight rates in the On-line Systems. 

                                              Telecom with Principles for Export Rate approvals. 

                                              Preparation of Loading Report.

                                              Arranging Transportation and Customs Clearance.

                                              For Both Exports and Imports Shipments.
Professional Summary : ( Experience in India -  7 Years )

      Company 

              :
Samsara Shipping Pvt. Ltd (T.S. Lines)

Designation 
              : 
Assistant Manager (Customer Service)

      Period

        :
3rd Nov 2008 to 30st Sep 2010 

Departments Handled :

Export Sales                      :   Meeting Shippers directly and Quoting Export Rates.

    




Sending vessel schedule to Customers.






Sending Export Enquires & Special Rate Request to Principles.






Preparation of Weekly Sales Report and Reporting to 

                                                Sales Manager.

Import Sales                      :   Meeting Consignees directly and Quoting Import Rates.

    




Sending vessel Schedule to Customers.






Sending Sales Leads to Load port.






Sending Special Rate Request to Principles.






Preparation of Weekly Sales Report and Reporting to 

                                               Sales Manager.

Export Operations:             Preparation of vessel schedule from the Signet System. 

                                              Sending Vessel Schedule to Existing Customers.

                                              Advising T/S details to customers once received from

                                              T/S point.

                                              Getting DG Approvals from the Principles & feeder 

                                              vessel Operators. 

                                              Applying Export freight rates in the On-line Systems. 

                                              Telecom with Principles for Export Rate approvals. 

                                              Preparation of Loading Report.

                                              Verifying the above with the team members & assisting the                  

                                             customers during any defaults.                                                                                  
                                             Managing the team responsibilities Verifying & Sending 

                                             weekly booking reports to the Principles

                                             Co-ordinating with existing customers for firm bookings for the                                            

                                             Vessels allocated by the Principles for our serviced sectors     

                                             (Middle East, Far East & East Africa)

                                             Preparation of monthly performance report. 

Company 

          :    ST. John Freight Systems Ltd 
Designation 
                :    Senior Executive – Customer Service (Operations)
Period

                :    3rd Sep 2007 to 31st Oct 2008

Departments Handled :

Export Operations :            Having Good Relationship with Shippers &  Liners. 

                                              Co-ordinate with shippers for Monthly Export Shipment.

                                              Interact with liners for Export Freight Rates & Vessel                    

                                              Schedule.

                                              Having Good Relationship with our Counter part Agent. 

                                              Co-ordinate with liner for Container Booking.    

                                              Arrange Vendors for Container Movement.                                                       

                                              Sending PRE-ALERTS to Counterpart Agent.

                                              Interact with Shippers for Shipping Documents(Invoice &  

                                              Packing List for Billing Assesment in Customs.                                          

                                              Co-ordinate with CHA(Custom House Agent) for                                                  


                                        Customs Formalities.

                                              Arranging FORM-13 from liner to Offload the Container in 

                                              Container Terminal.

                                              Sending Shipped On Board Message to our Counterpart 

                                              Agent.  

                                              Co-ordinate with liners for Freight Invoice.

                                              Co-ordinating with  Docmentation Team to Prepare 

                                              Bill of Lading and Handover to Shipper on Right Time.  

                                              Co-ordinate with Liner for M.R.(Mate Receipt) and Handover 

                                              to CHA  Interact with Customs for E.P.Copy  and  handover

                                              to Shippers.  

      Company 

              :
NLS Agency (I) Pvt Ltd (Dongnama Line)

Designation 
              : 
Executive

Period

        :
02nd Feb 2004 to 31st Aug 2007

Departments Handled :

Import Sales                      :   Meeting Consignees directly and Quoting Import Rates.

    




Sending vessel Schedule to Customers.






Sending Sales Leads to Load port.






Sending Special Rate Request to Principles.






Preparation of  Weekly Sales Report and Reporting to sales 

                                                manager.

Export Sales                      :   Meeting Shippers directly and Quoting Export Rates.

    




Sending vessel schedule to Customers.






Sending Export Enquires & Special Rate Request to Principles.






Preparation of Weekly Sales Report and Reporting to 

                                                Sales Manager.

Operations                       :   Preparation of vessel schedule from the Signet System. 
(Customer Service)              Sending Vessel Schedule to Existing Customers.

                                              Advising t/s details to customers once received from

                                              T/S point .Getting DG Approvals from the Principles and 

                                              feeder Vessel Operators. Applying Export freight  rates in the 

                                              On-line Systems. Telecom with Principles for Export Rate               

                                              approvals. Preparation of Loading Report.
Import Documentation     :  Co-ordinating with our counterpart agent once the container was 

                                                loaded on the vessel.

Filing the  IGM with Customs.  

Interact with Consignee once we send the CAN. 
                                                Advise the Consignee about the Destination Charges as well as       


  


the Freight Charges Depends upon the TOS.
Isuue D/O to the  Consignee after Collecting the Necessary charges Incurred.

Issue Final Bill to Consignee once the Container arrived to our Plot and  also advised the Charges Depends upon the Repair Estimation.
Export Documentation     :   Updation of Bill of Lading details in the On-line system.






   Sending  manifest to the discharge port. 
                                 

   Releasing Bill of lading and collection of freight from the 

                                                Shippers.

                                    Co-ordinating with Discharge port Agents Based on the 

                                    Shipment.    
Personal Details

Date of Birth


            :           22.11.1977 

Gender



      
:
Male

Nationality



:
Indian

Marital Status



:
Married

Languages Known

            :
English & Tamil
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