MARIA JOANNA ROSE A. ROMA

EDUCATIONAL BACKGROUND

______________________________________________________________________
2005 – 2010


De La Salle University – Dasmariñas







Philippines




B.S. in Marketing and Advertising Management

2001 – 2005


St. Jerome Emiliani Institute


Secondary





Philippines




High School

WORK EXPERIENCES
______________________________________________________________________

March 30, 2015 – June 25, 2016

Business Solutions 







Choice Hotel International







Member Services Associate

January 28, 2013 – March
30, 2015
SERCO Global Services







Hilton Worldwide

Hilton Reservations and Customer Care 

January 5, 2012 – January 28, 2013 
Avida Sales Corp.







Property Specialist

January 1, 2011 – January 1, 2012
Nissan Westgate Alabang







Sales Professional
JOB DESCRIPTION
______________________________________________________________________

NISSAN WEST GATE ALABANG (AUTOMOTIVE INDUSTRY)
Sales Professional
Field Sales Professional for 6 months:
· Mall displays

· Bank displays

· Bank visits within the area of responsibility for car loans

· Golf course displays

· Event displays

· Casino displays

· Company visits for fleet account (bulk orders)

Showroom Sales Professional for 6 months:

· Showroom displays

· Showroom event organizer

AVIDA SALES CORP (REAL – ESTATE INDUSTRY)
Property Specialist

Avida Towers Alabang (focus project)
· Mall booths

· Event booths

· In – house sales

· Corporate accounts through company presentations

· Bank visits within the area of responsibility for house loans

· Showroom displays

· Sales rally
SERCO GLOBAL SERVICES 

Hotel Reservations Executive 
Hilton Reservations and Customer Care (process)

· Reservations booking (New York – New Jersey Desk)
· Customer Service (hotel information)

· Corporate Group Reservations

· Upsell rooms
· Proactive offering of loyalty programs

· Offering Car Rental tie - ups
ALTISOURCE BUSINESS SOLUTIONS

Email Resolution Desk


Member Services Associate (process)

· Assisting Choice Privileges members 

· Basic General Reservations

· Answering emails at an average 2 mins speed time handled per email

· Offering tie up vacation packages 

· Offering credit card tie ups

SPECIAL SKILLS
______________________________________________________________________
Computer Literate 

· Can find desired information in the internet within reasonable time

· Knows how to use MS Word, Excel, and PowerPoint, Outlook
· Speed typing 59 words per minute

· Expert in time management and multi tasking
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