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YABESH GORI KIAGE,                                                                                                                   
CAREER OBJECTIVE









My goal is to serve in a competitive people-oriented company with opportunities for personal advancement, based on personal skills and achievements through which my full potential can benefit the organization development as well as my personal growth.
PERSONAL DETAILS,


· Date of birth:---    04/09/1976
· Marital status:---  Married
· Height/Weight:---  5ft, 8inch 
· Nationality:---       Kenyan
· Language………   Fluent in English / Swahili
SUMMARY OF QUALIFICATIONS
· Honest, reliable, good customer service skills and hard working.
· Excellent written and verbal communication skills.

· Excellent interpersonal skills & able to work well unsupervised and in teams.

· Ability to maintain confidentiality and work with sensitive information.

· Possess strong analytical and problem solving skills, with the ability to make well thought out decisions.

EDUCATION QUALIFICATIONS
 

Gilgil High School                      

1994 – 1997
High school certificate; -
 Kenya Certificate of secondary Education. (K.C.S.E.)
Other relevant trainings and certificates included;
.
· International Award for Security Personnel Certificate
 (The City & Guilds of London Institute) Dubai Police Academy October 2009
· International General Certificate in Healthy and Safety (NEBOSH ):  February 2014 
·  Findings and Assessing of Hazards and Risks at the workplace around the environmental perimeter and set Control measures to reduce or eliminate the

Hazards and the Risks.
Gulf experience:                                                                                                
Name of company             : Dubai, UAE 

Position                              : Security Officer/Safety Related Issues
Period                                : 15th July 2014 to date   
Job responsibilities:

· Receiving and transferring calls to the appropriate person or department.

· Reporting all suspicious incidents which may affect business continuity to the supervisor.

· Effective and proactive monitoring of CCTV.

· Patrolling the building to make sure that safety policies are not violated. 

· Vehicle registration, key control and issuing of passes to approved
·  Maintaining awareness of active and developing situations.
· Complete a weekly health, safety and security checklist.

· Assist customers with questions, queries and provide the best customer service delivery.

· Dealing with safety related issues in the mall, when contractors are with constructing of stores for the shops.

Name of company             : Grand Bellevue Hotel, Dubai, UAE 

Position                              : Team Leader Security Officer
Period                                : 2nd September 2012 – 15th June 2014   

Grand Belle Vue Hotel features 274 luxury Suites including 42 Executive Suites (2 bedrooms), 70 Ambassador Suites (1 bedroom) and 162 business Suites
Job responsibilities:
· Investigating all policy and procedure violations
· Draft initial emergency response site safety plan for my Supervisor 
· Respond to guest complains and take appropriate action.
· Conducting daily briefings mainly about daily operations and product knowledge..
· Handling guest lost items inquiries and providing feedback at the earliest opportunity.
· Making sure that our guests are safe and secure at all times.
· Investigating any incident that may impact on the company’s business, goodwill and reputation.
· Interact with the Police and CID when required during investigations within our areas of responsibility.
· Preparing compiling all daily incident reports for the management.
· Reviewing all daily incident reports before sending to the management.
Name of company               : Securitas UAE L.L.C
Name of company               : Grand Hyatt Hotel Dubai 

Position                                  : Security Officer /Team Leader 

Period                                     : 03th March 2010 to 30th July 2012 

Job responsibilities:

· Conducting daily briefings. 

· Notifying the management on flaws of security operations and advising corrective measures.

· Making sure that all standard operating procedures are followed and guest’s complaints are resolved.

· Assist guests and revelers with questions, queries and provide the best customer service delivery.

· Maintain Keys, visitors and log books.

· Complete a weekly health, safety and security checklist and a security systems audit report.

· Investigate as per management requests and all security related issues.

· Compiling a detailed incident report. 

Experience in Kenya:
Name of company                : Travelers Beach Hotel Mombasa

Position                                    : Security officer

Period                                       : October 2004 - February. 2007

Job responsibilities:
· Documenting arriving material and departing finished products.

· Investigating and reporting security related issues.

· Conducting a monthly statistics report.

· Patrol the Hotel restricted areas, to prevent and detect signs of intrusion.

· Monitor and authorize entrance and departure of employees and visitors.

· Answer telephone calls and provide information during non business hours.

· Monitor and adjust controls that regulate building systems.

· I was preparing routine patrolling reports listing any practices or operational condition that diminish hotel safety and security.

Interest,
Enjoy soccer, reading motivational books, and participating in charitable events, and swimming.
Job Seeker First Name / CV No: 1799370
Click to send CV No & get contact details of candidate
 [image: image1.png]XGulfjobseeker.com

Helping you to search bestjobs & talent since 2002!









