AJAY PILLAI

In quest of career enrichment opportunities in Customer Relationship Management / Operations Management with an organization of high repute
CAREER ABRIDGEMENT
To create a harmonious and productive working relationship with a competent company by skilled, intelligent, hard and honest work

UAE – Work Experience
Associate with Alwadi Holding Internatonal n banking services
(April 2016 – July 2016) 

      Responsibilities

· Worked for DU Process
· Calling the customers by the authority of Creditors and asking for the Liabilities
· Going through the contract copy between client and debtor

· If required Skip tracing by several tools internal and external (social media)

· Understanding the reason of nonpayment till date, solving dispute and clearing the payment

· Meeting clients personally if required

· Meeting the given target.
· Handover reports to the manager

Associated with Du integrated telecommunication services. 

(Oct 14 – Jan-2016) On the Pay roll of Derby Group of companies.
RESPONSIBILITIES
· Worked in customer service as well as collections assistant.

· Receiving calls, understanding the queries and solving it on the first call itself

· Entering the information in CRM ,Validating the customer by the complaint numbers and other information

· Collect payment on past due bills.

· Organizing the list according to severity of delinquency.
· Review terms of sale and loan documents.
· Chasing debtors and late payments.
· Sorting out payment plans.
· Call customers using telephone.

· Ensure all clients’ information is correct till date including contact details and addresses.
· Listen to customer story and determine if debt can be collected.
· Initiate proceedings and handover account to law practice that specialization in debt collections.

· Print reports for managements.

· Sending invoices of overdue reminders via email to Avoid inconvenience.
·  Report to the team manager, attend Quality meetings, Ensured the targets to meet and achieved, the ones allocated 
· Reverting the mails from the customers of queries.
· Skip tracing the customers and calling them Local and Internationally for their Liabilities

· Forcing to clear the outstanding in less time 

· Proceeding for Legal cases.

· Providing Payment plans if required.

· Meeting Customers if required

· Also visiting customers office location for skip tracing and verification

· Attending Monthly Meetings

· Meeting the Targets
INDIA – Work Experience

Unifreight Logistics Pvt Ltd.   Nov/2010– Aug- 2014
Designation – Logistics Coordinator



RESPONSIBILITIES

· Manage all Warehouse staff to ensure an efficient and cost effective 
and accident-free working floor.
· Assist in Planning, coordinator and scheduling retrofit actions within the stores warehouse along with support planning and scheduling process.

· Launch and monitor specialized supply-chain-based execution measuring structures to 
deduce their effectiveness.

· Identify and substantiate particular requirements for work growth funding, manpower, materials procurement.

· Managind company documents, while ensuring accuracy and quality.
· Oversee the recruitment of stores handling staff and office support staff members as required in respective departments

· Utilize various transportation provider software systems, to facilitate the unhindered movement of raw materials as well as to coordinate planning and scheduling

· Ensure all inventory and stock management systems are maintained accuraltely.

· Enter 
data related to customer orders for logistics services using a variety of computerized applications and propriety systems

· Facilitate the provision of logistics support to other staff members by arranging land air-travel including arrangement of security and customs clearance

· Maintain relationship between suppliers and vendors within the buying.

· Analyze and review the performance of third party material handling service providers sub-contracted by the arena.

· Coordinated with sales, service and stock yard staff for timely vehicle dispatch and regular maintenances and servicing to avoid accidents and frequent breakdowns 
· Was responsible for maintaining the fuel, equipment and raw material stores inventory

· Answered queries concerning issues related to shipment, customer satisfaction, expert and import concerns, and logistics planning that were asked by clients, suppliers and management for B2B and B2C
· Managing the stocks for damaged shipments to the respective clients.

· Arranging for the hospitality, ticketing, visa and venue for international meetings for management.
· Taking care of all POD’s and maintaining it for billing. 

· Also calling the customers for the payments and collecting. 

· Arranging the visit by the field visitors for payment collections.

· Maintaining all records in excel and CRM as well.

· Also training the juniors for taking calls and process. 
SIGNIFICANT CONTRIBUTIONS

·   Helping to build good customer relations

·   Handling complaints and queries 
·   Arranging Customer meetings  to solve  complicated Disputes  with a  personal meeting

·   Respond to Internet Inquiries with courtesy, accuracy and professionalism
·   Exhibit ethical behavior, provide the highest degree of customer satisfaction and be honest in all aspects  of dealing with customers, 
· Successfully achieved 100% adherence to the set SLA; closed the cases within the set SLA.

· Maintained customer database in order to improve tracking and control the churn.

· Received appreciation letters from the customers on several occasions. Attending all in-bound calls and making out-bound calls.

· Dealing with legal cases; resolving customer queries.

· Investigating and solved customers' problems (these were be more complex or long-standing problems that have been passed over by customer service assistants).

· Ensuring continuous improvements in service levels by benchmarking best practices.
Key achievements 

· Appreciated as “QUALITY MONARCH” in recognition for outstanding performance towards achieving high quality standard’s
· Management Award – “Best Collector”   across all the campaigns of segments.

· Awarded “EXTRA MILER COLLECTOR” in recognition to the outstanding performance in achieving the client goals for consecutive year.

Educational   Qualification
  

	Qualification


	Board /State
	Yearrr

	TY BCOM
	Kolhapur University
	March 2013

	Higher Secondary Certification
	Delhi Board
	February 2010

	Senior Secondary Certification
	Delhi Board
	        March 2008


Technical KNOW-HOW         : Proficient in Microsoft Excel (Vlook up, Hlook up, Pivots Table and  Formatting Etc, Macros.)   PPT, word, Internet skills 

PERSONAL DOSSIER 
  
Date of Birth





: 20th March 1988
Nationality






: Indian 

Marital Status





: Married
Language Known




: English, Hindi, Marathi and Tamil 
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