CURRICULUM VITAE
EUNICE WANJIRU MUTISYA


Personal Details:
DATE OF BIRTH
:1987

GENDER

:FEMALE

NATIONALITY

:KENYAN

RELIGION

:CHRISTIAN

MARITAL STATUS
:SINGLE

LANGUAGE KNOW
: KAMBA,KISWAHILI,ENGLISH
Career Objective:

I am a dedicated hardworking and reliable lady with broad experience in hospitality industry currently working as a cleaner at the Dubai International Airport. I hereby present my resume to this esteemed company that I feel has what it takes to bring out the best in me.
Working Experience:
Date joined
: January 2015 up to Present

Company
:  
Position
: Aircraft Cleaner
Duties & Responsibilities:

· Housekeeping, seat cleaning, meal tray cleaning by using the proper chemical on its proper used.

· Ward robes, side panels, attract hack.

· Gallery, lavatory cleaning using the required chemical.

· Dressing of the aircraft after the cleaning is done.

· To work with and conscious and cooperative effort towards company goals of gaining profitably.

· To protect and maintain company properties.

· To work hard and cooperative with my colleagues.

Date joined
: Feb 2008 – Oct 2014
Company
: Sund & Sand Hotel
Position
: Telephone Operator / Customer Care
Duties & Responsibilities:

· Answering phones from passenger and staff for inquiries.

Date joined
: May – Nov 2007
Company
: Utali Hotel
Position
: Cashier
Date joined
: June – Dec 2005
Company
: Jesma Publisher
Position
: Customer Care / Sales Representative

Duties & Responsibilities:

· Welcoming customers with greetings, to follow up customer request and offer best services, motivation to exceed customer needs and expectation.

· Up selling of the best material and promotions, ability to work as a team toward to the customer.

· Helping customer with the latest product advices.
Education Qualification:
2001-2004


Kawethei High School





Kenya Cetificate of Secondary Education

OTHER COURSES/SKILLS  
ACQUIRED

Feb-May 2011


Calsoft System Computer Training

Jan-sept 2006


Utalii college

Skills: 

· Understanding the effective impact of attitude in handling clients.
· Effectively deals with jobs stress angry clients and upset customers.

· Respond to complaint smoothly.

· Flexibly shift at work
Personal Traits: 

· Hardworking
· Fast learner

· Punctual

Profile: 

· Honest

· Loyal

· respectful
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