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Jewel.30076@2freemail.com  
PERSONAL INFORMATION:
Date of Birth: October 17, 1991





Status: Single 
Place of Birth: MalaybalayCity





Nationality: Filipino
Visa Status: Visit Visa

EDUCATIONAL BACKGROUND:

ATENEO DE CAGAYAN UNIVERSITY

Corrales Ave., Cagayan de Oro City
· Association of Science in Health Education

June 2008 (1st Semester)

· Bachelor of Science in Nursing



June 2008 (2nd Semester) –
Summer 2010
· Bachelor of Arts in International Studies

June 2010 – March 2013

EMPLOYMENTHISTORY:
· June 24, 2013-Sept. 24, 2015
Customer Service Associate
Philippines Services Corporation
General Purpose:
Answer incomingcalls/Interact with diverse customers to take orders,answer inquiries, concerns, handle complaints, troubleshootproblemsand provide information about products andservices
Main JobTasksand Responsibilities:
· deal directly with customers throughphone
· identify, manage andresolve customer issues
· obtainand evaluate all relevantinformation usingavailable sources tohandle product and services inquiries
· perform customer verifications
· update existing customer information
· identify and escalate priority issues
· organize workflow tomeet customer timeframes
· route requestsand unresolved issue-calls toappropriate resource
· record details of actionstaken
· provide pricing andgeneral information to eventsand service inquiries
· processorders and requests/process credit card payments
WORK EDUCATION EXPERIENCE:
· Knowledge of customer service principles andpractices
· Knowledge of relevant computer applications
· Knowledge of call center telephonyand technology
· Ability totype
· Numeric, oral andwritten language applications
· Product knowledge
SKILLS:
· Interpersonal skills
· Verbal andwritten communication skills
· Listening skills
· Problem analysis andproblem-solving
· Attention todetail and accuracy
· Data collection andordering
· Customer service orientation
· Adaptability
· Initiative
· Stresstolerance
· Team work 
AWARDS:
	• Dean’s Lister
TRAINING/CONVENTIONS ATTENDED:
	Ateneo de Cagayan-Xavier University

S.Y. 2010-2011

	• February3-6,2011
	Mindanao International Studies Society Convention

	• April 8-20, 2011
	PREOJT SEMINAR

	• September 23-25, 2011
	Visayas CorpsDiplomatique Convention

	• September 19,2012
	Job Search Seminar

	• January 30,2013
	Labor Educationfor GraduatingStudents

	• February11, 2013
	Cultural Diplomacy of France tothe Philippines


