ADESINA OMOTAYO SUNDAY
Career Objectives
To be employed in an organisation that offers prospect for career advancement, with capacity of improving myself and contributing to the upliftment of the organisation with hard work, honesty and dedication, as well as improve the corporate goal of the organization through my acquired knowledge.                                                                                                                                         
Core Skills
· Certified Customer Service


· Client Relationship
· Banking Operations
· Proficiency in Microsoft Office
· Performance Driven Team Player
· E-Commerce

· Presentation and Closing Skill
· Good Planning and Organisation Skills

· Tele Marketing
· Good supervisory and leadership skills

Core Competencies Sales
Business Development Officer






11/2014 to 03/2015








Lagos, Nigeria
· Monitor sales performance trends for all locations.

· Account and Customer Service Management

· Build and maintain relationships with the customers.

· Evaluate customer complaints and drive corrective actions.
· Identify and address staff training/development needs.
· Ensure that staff are fully trained (permanent and casual) and coached with regard to routine compliance and loss control.
· Ensure Duty of Care tests are undertaken by staff concerned.
· Control and scrutinize the Staff Attendance Register.
· Conduct regular staff meetings and teambuilding exercises, as required.
Marketing and Customer Care Professional




04/2011 to 08/2014

UNL Systems Limited








Lagos, Nigeria
· Managing sales of consumer products of existing customers.

· Determine number of sales points required to achieve sales targets.

· Monitor sales performance trends for all locations.

· Develop a short term action plan/ strategy to assist distribution in achieving desired result.

· Identify and attend to specific distribution needs and resolve problems.

· Evaluate customer complaints and drive corrective actions.

· Provide information to the customer regarding appropriate policies, procedures and operating practices; as well as competitor activities.

· Build and maintain relationships with the customers.

· Participate in organizing dealer forums

Relationship Officer








01/2010 to 12/2010

First City Monument Bank Plc







Lagos, Nigeria
· Marketing of consumer products 

· Managing sales of consumer banking products of  existing customer
· Monitor sales performance trends for all accounts 
· Identify and attend to specific distributor needs and resolve problems.

· Evaluate customer complaints and drive corrective action
· Mobilization of funds and Wealth management
· Assisting the customer service unit in issuance of debit cards,  withdrawal slips and cheque books as well as confirming account balances to customers

Relationship Officer








01/2008 to 12/2009
Standard Chartered Bank Limited






Lagos, Nigeria
· Relationship management with existing bank customers

· Generating new base for bank products and services

· Deposit mobilization  
· Unsecured Lending services to customers

· Maintain and develop existing and new customers through planned individual account support, and liaison with internal order-processing staff.

· Cross selling to existing customers and acquisition of new customers
· To provide solutions to the customer’s financial needs 
Key Qualifications

Certified Customer Service









    2013
Tele Marketing Diploma (Online)






       Houston, Texas

Bsc (Hons): Business Administration








    2006

University Of Ado Ekiti









Ekiti, Nigeria
Diploma: Proficiency in Computer








    1998
Rotab Computer Institute
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