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OBJECTIVE
To be able to accomplish a responsible position as IT Coordinator where my skills, capabilities and accomplishments will allow myself for the opportunity related with career expertise. Also, to be able to exceed to the high standard of professionalism & quality service, for the organization I may be associated with.
PROFILE SUMMARY

· More than 10 years of professional experience in IT industry.

· Proven track record in Networking and System Administration.

· Sound Knowledge of using various Hardware/Software/Internet/Networking technologies.

· PC instructor recognized for excellent presentation and support skills.

· Team play, motivating and leading skills.

· Proactive, initiative and has the knack in troubleshooting.

· Has the ability to pickup new technologies and solve complex technical problems.

Experience Profile 
Dubai, UAE
Information Technology Coordinator
6 Months ( Contract )
Key Responsibilities:

Responsible for the daily IT requirement of the all construction site such as user management, troubleshooting, help and advice. Maintaining Servers, Firewall, Desktop application, local area network (wired and wireless), IT Security and Telecommunications.

· Assist project team in planning and implementation of special projects. 

· Assist in preparing technical and functional documentations for operating systems. 
· Managing and maintaining ESXi and IBM Storage 

· Coordinate CRM Software implementation.

· Microsoft Office 365 implementation, configuring and managing office 365 user licenses
· Configured and managing file server for remote users.

· Develop performance and systems models, graphs, charts and specifications to systems staff when needed.

· Respond to user requests in timely and accurate manner. 

· Conduct network troubleshooting to segregate and identify general network problems.

· Manage, maintain and update onsite copiers, printers and fax machines.

· Maintain all local software and hardware licensing to ensure conformance.

· Maintain server, upgrade, system backups and disaster recovery preparation.

· Maintain and secure passwords, file system security and data integrity for desktop environment.

· Procurement of hardware, software and other IT supplies.

· Perform root cause analysis of complex system problems and provide corrective actions.

· Provide administrative support and maintain in-depth knowledge of company policies and procedures.

Mall of Asia, Doha, Qatar

IT Infrastructure Head
2 Years

Key Responsibilities:
Responsible for the day to day IT requirements of the company such as user management, troubleshooting, help and advice. Maintaining desktop applications, local area networks, IT security and telecommunications.

· Collaborate with cross-functional teams consisting of Business Development, Accounts, Operations, Sales and other key stakeholders to define, develop and implement new features and change requirements to meet changing market and competitive needs.

· Strengthening the IT infrastructure through implementing new technologies.

· Performing routine audits of systems and software.

· Manage the IT budgets and expenditure on hardware and software.

· Developing & maintaining the company IT systems, Hardware, software and Databases.

· Recommending and implementing improvements and efficiencies.

· Reporting to the Chief Executive.

· Managing software and associated backup routines.

· To evaluate, test, advise, train and support I.T. related projects.

· Procurement of IT hardware, software and maintenance products & services.

· RFI/RFP/RFQ preparation and submission

· Responsible for the recruitment and training of new staff.

· Maintaining documentation of changes regarding users, functions & systems.

· Managing the network infrastructure including firewalls, servers, switches and telephony.

Al Manama Group of Companies, Ajman, U.A.E

System & Network Engineer 
3 Years
Key Responsibilities:
Provide Level 2 support and facilitate Level 1 support on Application and IT Infrastructure issues to assure that Stores are able perform sale operations and warehouses/Head office are able to perform day-to-day business operations. Facilitate and assure new Stores rollout activities related to IT infrastructure and application are completed as per business plan. Support implementation of Central IT initiatives. Manage the entire ERP related activities for whole group of Company.
· Responsible for designing and implementation of network infrastructure.
· Maintenance and optimization of networks, for high-availability performance.
· Setup IP VPN (MPLS) Connection between Head Office and all profit centres.

· VPN network design using FortiNet.
· Configuring & maintaining of firewalls & Routers (Fortigate & Cisco).
· Server installation and Maintenance (IBM & HP).

· Implementation, maintenance & management of Windows Server 2003 & 2008 Network Infrastructure & Network services.
· Windows2003/ 2008 Active Directory administration.
· Administration and Troubleshooting of Microsoft Terminal Services.
· Creating and managing Active Directory Organizational Units, users and Group Policy.
· Giving support to all windows users.
· Giving remote Desktop support.
· Installation and maintenance of communication facilities.
· Implementation & management of Time-Attendance software in the Organization.
· Setting up of Servers and POSs in the Stores.
· Implementing Microsoft Dynamic Navision in Stores.
Projects
· Setup VPN Connection between Head Office and all profit centres
· Designed and implemented LAN for Al Manama Hypermarket, National Paints Sharjah.
· Designed and implemented LAN for Al Manama Hypermarket, Umm Al Quwain.
· Designed and implemented LAN for Al Manama Supermarket, Al Nahda Sharjah.
· Designed and implemented LAN for Al Manama New Head Office Ajman.
· Designed and implemented LAN for Al Manama Hypermarket and Department Store, Al Wahda, Sharjah.
· Designed and implemented LAN for Al Manama Food Stuff Musherif, Ajman.
Al Mohisnha Computer, Sharjah, U.A.E

Computer Engineer
1 Year

Key Responsibilities:
· Installation of IT hardware (computing, storage, security). 

· Installation of software (OS, applications, development tools). 

· Installation and configuration of networks (wired, wireless). 

Synergy Information Management Services Pvt. Ltd, Bangalore, India

Customer Support Engineer
1 Year
Key Responsibilities:

· Acer Server & Desktop Support.
· Installation of IT hardware (computing, storage, security).
· Installation of software (OS, applications, development tools). 

· Installation and configuration of networks (wired, wireless). 

· Maintenance and optimization of networks, for high-availability performance. 

· Installation and maintenance of communication facilities.
Certifications

Microsoft Certified Professional- (MCP) 
· Microsoft Windows-XP professional.

Cisco Certified Network Associate- (CCNA)
· Bridging & Switching
· OSI Model & Layered Communication 
· Routed Protocols

· Routing Protocols
Certified Sonic WALL Security Administrator- (CSSA) 

· Email Security

Advanced Diploma in Computer Hardware Maintenance & Network Engineering
· Assembling
· Installation
· Troubleshooting & Servicing
· Networking
Education

· Master of Science in Electronics, University of Mahatma Gandhi at M.E.S College, Kottayam, Kerala, India in 2004.
Technical Skills

· Setup and support window 2000/2003/2008 & 2012 servers including DHCP, DNS and WINS server.

· Active Directory and Group Policy

· Operating Systems: Windows 2000, 2003, 2008 & 2012 Server, Windows2000, XP Professional, Vista & Windows 7.
· Installing, configuring and administrating Windows 2000/ XP/Vista/Windows 7.
· Installing, configuring and administrating Windows 2000/2003/2008 & 2012 Server.

· Management and Maintenance of window 2000/2003/2008 & 2012 Servers
· Installation and configuration of firewalls

· Hands on experience in various office tolls like google Apps and Office 365.

· Hands on Experience in different types of printers, plotters, routers, access points and switches.
· Planning, designing, implementing, administering, troubleshooting, and supporting information systems that incorporate Microsoft TCP/IP. 

· Computer Hardware (Assembling, Installation, Troubleshooting & Servicing).

Areas of Professional Strength

· Excellent personal skills.
· Fast Learner.
· A practical and systematic approach.
· Ability to motivate and inspire confidence in the team.
· Hardworking and dedicated to the company’s objectives.

Personal Information 


Date of Birth


: 10th May, 1979 
Gender



: Male
Marital Status                    
: Married
             Nationality


: Indian.
            Languages Known

: English, Hindi, and Malayalam
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