JUDEN O. ACENA

OBJECTIVES
To have a productive career related to my field of specialization, which provides me self-development, good financial stability, and sense of fulfillment. And to serve a position that can manage to do with confidence, ready to accept new challenge in different aspect of work.

QUALIFICATION SKILLS

· Strong listening and customer service skills 

· Strong ability to effectively multi-task in a fast-paced environment 

· Ability to work with patience and courtesy in customer relations

· Ability to self-manage and self-motivate

· Proficient in MS application (Word Excel and Power Point)

EMPLOYMENT HISTORY

1. PHARMACEUTICAL
(July 21, 2008 - July 1, 2016)
MEDICAL/SALES SERVICE EXECUTIVE
· Organizing appointments and meeting up with doctors and hospital teams to make a product’s presentation and demonstration

· To advertise, market, and distribute a specific product to relevant medical establishments
· Implementing marketing programs and activities
· Tasked to open new accounts like drugstores and dispensing doctors
· Surveying different competitive activities and analyze counter promotions and sales plan 
· Coordinating with trade counterparts for monitoring of sales and accounts
· Attending trade exhibitions, conferences and meetings
· In charge of the promotion and sales, of the companies different product lines and meet assigned quota 
· Do administrative work like forecasting, monthly call plan, daily call plan
· In charge in the delivery of stocks and collect payment of costumers.
2. JANET’S PHARMACY
(June 25, 2012 - July 1, 2016) 
ASSISTANT PHARMACIST/ DRUGSTORE ATTENDANT

· Execute a monthly free clinic activity in partnership with GX International Inc.
· Take in and handle out prescriptions
· Sell over the counter medicines
· Answer queries on the availability and supply of medicines
· Managing the cash register and accepting payments from customers
· Maintain patient records/ profiles
· Do stock inventory of supplies
· Do inventory of prescriptions and over the counter drugs
3. AXA Philippines
(Nov. 11, 2013- Dec. 31, 2015)
      
FINANCIAL ADVISOR/ INSURANCE AGENT
· To do a financial wellness program, systematic savings program, financial freedom like building and creation of assets, diversified investments, wealth management, financial solution like income protection, retirement fund, estate planning
· Design and implement effective marketing strategies to sell new insurance contracts or adjust existing ones
· Contact potential clients and create rapport by networking, cold calling, using referrals etc.
· Collect information from clients on their risk profiles in order to offer them the proper solution
· Retain continuous awareness of transactions, sales and terms and keep relative records
· Fulfill all company-established policy obligations
· Oblige to collect payments of clients and have a transaction in banks.
EDUCATIONAL BACKGROUND

BACHELORS/COLLEGE DEGREE 

Field of Study:



Bachelor of Science in Biology

Institution:




University of Northern Philippines












Vigan City Ilocos Sur, Philippines








2004 – 2008

SECONDARY





Institution:




Ilocos Sur National High School







Vigan City, Ilocos Sur, Philippines








2000-2004

ACHIEVEMENTS:


1. SALES SERVICE EXECUTIVE PERFORMER AT 116 % in 2008 YTD
2. SALES SERVICE EXECUTIVE PERFORMER AT 112 % in 2009 YTD
3. SALES SERVICE EXECUTIVE PERFORMER AT 132 % in 2012 YTD
4. SALES SERVICE EXECUTIVE LOYALTY AWARD
PERSONAL INFORMATION
Age:





29
Civil  Status :



Single

Date of Birth :



December 17, 1986

Language:




Tagalog, English

Nationality : 



Filipino
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