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profile
Result oriented IT professional with more than 10 Years of experience. Well versed in Diagnostic, Requirement gathering & business process Analysis, Fit Gap analysis, Software Design, Deployment, Operation, Training, Support & maintenance, Project Management and Database Management. Providing Innovative solutions for the complex IT business requirements, IT Infrastructure consulting, Client & Vendor Management, Change Control Management and Help Desk Management. Extended Knowledge over Cloud Solutions platform, Scrum Methodologies, CMMI and ISO 9001-27001 Policies
Synopsis

Ten years experienced ERP Techno-Functional Consultant/Analyst with strong technical and Functional skills with thorough knowledge in ERP, CRM and PPM tools with different industry verticals such as Construction, Industrial Gas, Software, Automotive, HealthCare, Banking, EPC, Infrastructure and utilities management. Well versed with the various ERP modules like Project accounting, Financial Management, CRM, Supply Chain Management, Manufacturing Planning and controlling, Fixed Assets and Logistics in Microsoft Dynamics AX 2009 and 2012 and other Customized ERPS. Extended Expertise on Clarity Project & portfolio management application functions such as Demand Management, Project Management, Resource Management, Financial Management, Timesheet Management and Time Reporting.
· Skilled Team Manager with proven ability to lead and motivate teams to maximize productivity with the timeline.

· Creative, Analytical thinker with demonstrated ability to troubleshoot problems.
· Friendly with an upbeat attitude.
· Handling the stakeholder’s perception and expectation well at various levels of Project Management.
· Ability to remain positive using a logical approach while planning and implementing innovative solutions.
· Dedicated and highly ambitious to achieve personal goals as well as the organizational goals.
· Possessing first rate communications skills to lead and work in concert with diverse groups effectively.
CORE COMPETENCIES

· ERP Implementation, Administration, Support & Maintenance for Microsoft Dynamics AX 2012,CRM 2013 and other Customized ERP.
· Database Administration (Oracle 10g,9i & 8i, SQL Server 2000 and 2005, 2008)

· Strong Knowledge on ERP core Modules like Projects accounting, Supply Chain, Manufacturing and Finance.
· Strong Knowledge in different Industry verticals.
· Gathering user requirements effectevly.                                   

· Recommending and Designing IT Infrastructure prior to the ERP Implementation.
· Instrumental in implementing feasible solutions for the complex business requirements through Orchestration.
· Strong knowledge of Project Management methodologies.
· Detail Oriented.

INTERNATIONAL CERTIFICATIONS AND TRAINING.
· OCP Certified-    Oracle Database Administrator Certified Professional.
· MCSA Trained- Microsoft Certified Solution Associate Trained professional for Windows Server 2012.
Technical Proficiency

Software:



Software Design, Deployment, Data Migration, Support and Maintenance with Microsoft Dynamics AX 2009,2012 ERP & CRM 2013,Clarity Project & Portfolio Management applications,Planning and designing ERP & CRM Integrations. applications.                                                                                 ………….continued……………                                                                                                                        
Database Skills: 


                Oracle 10g, 9i & 8i, SQL Server 2005, 2008 & 2012 Database Design, DB Storage                                   
                                                                                Capacity planning, Management, Security Management, High availability 

                                                                                Management, Backup & Recovery and Performance tuning, Export & Import of Full 
                                                                               Database schema.                                                                                                                                                 
Project Management Tool:          
              Clarity PPM 12 & 13, Microsoft Project, Business Objects 4.0, Business intelligence, Scrum Management.          

Operating Systems: 

               Windows XP, 7 & 8, Windows Server 2003, 2008 & 2012, Linux.

Infrastructure:


        
LAN, WAN, DHCP, Active Directory Services, Server Support for HP, IBM &       

                                                                        
 Dell Servers. Sound Knowledge over different cloud Platforms.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                  
Professional SUMMARY
28 months of Experience as ERP Techno-Functional Architect for ERP Implementation

Dubai.

                                                                                                       (Mar’14–Jul ‘16)

ERP Techno-Functional Architect.
Key Performance Area                                                                                          
· Worked as ERP Techno-Functional Architect for Implementing Microsoft Dynamics AX 2012 AX & MS CRM 2013 for Septech group across multiple countries CRM, Finance, Supply Chain, Production, Project management & accounting and Equipment Rental modules and act as a facilitator by working with the process owners, consultants, infrastructure team, and business stakeholders to ensure a comprehensive and detailed project plan is established. 
· Worked as a subject matter expert and provided expert functional and high level technical guidance on specific business requirements and assessment of cross-module dependencies and impact.
· Planning and preparing the integration plan for Microsoft Dynamics AX 2012 ERP integration with Third Party software’s and developing strategies for leveraging standard functionality to meet and support business objectives. 
· Reviewing the current process flows and proposing process re engineering if required, as per the best practices to the top management for handling the stakeholders’ perception and expectation.
· Creating, maintaining and revising Functional and technical documentation at each stage/phase of the project and uploading on the project repository as per the version control. 
· Creating the UAT test scripts according to the business scenarios and ensuring the solutions, customizations & workarounds delivered by the Partner is as per the signed FRD and Pointing out the Violations for retesting.
· Worked as a liaison for all the Data Migration activities from the legacy systems and ensuring & testing all the migrated data in the UAT servers and deploying to the Production servers.
· Planning and conducting CRP’s & quality initiatives including the end to end Functional and technical review before     Go-Live.
· Responsible for the creating workflows in AX as per the Change request policies and responsible for setting up the Functional system configuration in AX if in case of any CR.
· Managing and administering the AX SQL Server 2012 and responsible for the capacity planning and SQL Server Storage management.
· Developing strategies for Database backup in a way that meets the business’s Recovery Point Objectives and ensuring the High availability for the most critical applications Production servers.
· Responsible for diagnosing database performance tuning in case of server reliability and performance issues.
· Administering the user roles and access as per the business requirement and giving expert guidance for all the users AX Functional queries and Financial Monthly Postings.
· Responsible for providing AX ERP Functional and Management reporter tool training for the new resources as per the business requirement need. 
· Work closely with IT Counterparts to develop DR and Oversee overall application architecture, security of applications, technology trends such as upcoming technologies, assess their ROI/feasibility and proposing innovative ways to optimize operating costs, increase efficiency and effectiveness.




                                                                                                                               ….….Continued……                            
Over 37 months of Experience as Senior Software Engineer
ASSYST Information Technologies, Cochin-[A CMMI Level 5 Company]                                                                           (Nov ’10-Jan ’14)
Application Support Manager – (Client –Union Bank of California & CareFirst BlueCross, US)
Key Deliverables.
· Offshore Administrator of Clarity Project & Portfolio management Application for Union Bank of California and Care first BlueCross, US
· Implemented Clarity PPM 12 for UB and a member of Clarity upgrade Team for Care First.

· Managing and Administering Clarity Resource Management, Demand Management, Project and Portfolio Management, Project Management, Cost and Time Management & Clarity Reporting. 

· Clarity Product Maintenance .Adherence to the Service Level Agreement (SLA) and Contract.

· Developing Complex Workflows to Automate Business Process & Leverage Open process Standards.

· Responsible for Oracle Database backup & Recovery of database if needed.                                      
· Monitoring and Troubleshooting the Business Object Server for finding the root cause for the low level performance of BO Reports.
· Will be responsible for troubleshooting production issues, designing fixes, applying and testing Fixes in staging prior to deploying.             
· Time Period Management in Clarity.(Time Sheet Adjustment, Timesheet Kickbacks, Timesheet Posting & Financial Posting).
· Responsible for the monthly GL Posting.
· Performing Scrum and Agile Management with the Client for the Clarity Development Life Cycle Methodologies.
· Aware of the CMMI and ISO 9001 ‐27001 Policies.
18 months of Experience as ERP Admin & DBA
Autograde Industries LLC- Cochin and Dubai



                                                          (May’09–Oct ‘10)

ERP Admin & DBA                                                                                                                              

Key Performance Area                                                                                 
· Leading the ERP Implementation for Microsoft Dynamics AX2009 ERP and CRM 4.0            
· Responsible for Implementation and Supporting Microsoft Dynamics AX 2009 ERP modules like Financial Management, Logistics Management, CRM and HR Module.
· Responsible for ERP Implementation in the client side for the effective way of conveying the Business requirement to the Vendor.      
· Planning, Organizing and coordinating meetings with the process owners, consultant and stakeholders for the all the phases of ERP Implementation.   
· Initiated for the process re-engineering   and preparing the Fit-Gap document and measuring the quality of the project deliverables versus the requirement. 
· Strong Knowledge of the Businesses processes, regardless of whether the process falls into Finance, Manufacturing or Distribution.
· Database Administration and Maintenance of SQL Server.                                                                   
· Well versed in translating business requirement into creation of Database objects: Tables, Indexes & constraints.

· Responsible for the SQL Server 2005 Backup and recovery scenarios.
· Tuning the Database and optimizing the SQL Query for the Performance of the applications.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                       
Over 14 Month of Experience as System Analyst.
GP COMPUTERS- DUBAI, UAE



                                              


  (Oct ’07 – Nov ’08)

System Analyst                                                                                                                                             

Key Performance Area


                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                
· Managing and Supporting Customized Software for different Industries. 
· Responsible for developing software practice solutions and methodologies.                                          
· Analyze data processing modules and identify areas of enhancements and improvements. 

· Responsible for the user acceptance testing for different applications. 
                                                                                                                                                                            ……….continued…………
· Update and manage Software system to ensure it provides company with proper business solutions and accurate results. 
· Responsible for Implementation and Post Implementation Support for different ERP Solutions at client site.
· Responsible for recommending the best Hardware Servers and Networking Infrastructure for the Companies ERP Clients.
· Responsible for the Software Training for the client users at the Client premises.

· Managing the Data Migrations from the legacy system and responsible for the GO Live activities for the Clients.                                                                                             
· Database security imposition by creation and granting of roles and privileges, synonyms.      
Over 26 Month of Experience in IT Administration, ERP Support, Network Support and Software Development
SHARJAH OXYGEN COMPANY, SHARJAH, UAE

                                                            

       (Jul ’05 – Sep ’07)

System Administrator

Key Deliverables
· ERP Administration in Visual Accounting (Visacc ERP) - Support, Training & Maintenance for different modules like Account Management, Payroll, HR, Sales, Marketing, Production etc.
· Database Administration, Support, Backup & Recovery in SQL Server 2000.                              

· Implementing, Administering & Maintaining HP Proliant Microsoft Windows Server 2003 Network Infrastructure in different Locations.  
· Working with Different IT Vendors for the IT Procurement negotiations and ensuring we are getting the best product in the market.                                                                                              

· Planning and Maintaining a Microsoft Windows Server 2003 Active Directory Infrastructure.
· Data file Back-ups and Recovery Activities.
· Development of In-house Software in support of the Existing software using VB.net and ASP.net.
· Providing all kinds of DBA support for development & functional team to fix database & application issues.
Education 

· M.Sc in Computer Science from Mahatma Gandhi University, Kerala, India in 2005 

· B.Sc in Computer Science from Bharathiar University, Coimbatore, India in 2003

· Pre degree in Science from Mahatma Gandhi, Kottayam, Kerala, India in 2000
personal details

Date of Birth:



05/06/1982

Languages Known:


English, Hindi, Malayalam and Tamil.
Nationality:



Indian

Marital Status:                                                     Married
Religion:       


                Muslim

Reference:   
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