PENNYLLANE QUEBEC FERNANDEZ
OBJECTIVES:

· To acquire a position that will hone my skills in customer service, sales and management;
· To experience career growth and other corporate opportunities
SUMMARY OF QUALIFICATIONS

> Highly motivated and dependable in achieving goals.

> Work effectively with wide range of personalities.

> Good in oral and written skills. 

> Effective working both independently and as a cooperative team member. Work with less supervision.

> Computer literate (Excel / Microsoft Word / Powerpoint)
> SAP literate (P.O, GR, Cash Journal)
WORK EXPERIENCE:

Manager                                                                        
  Philippines

November 2010 – 2016

Job Responsibilities:
Assistant Restaurant Manager



January 2014 – May 2016
( Hiring and Training Manager, Crew Trainer System Manager, Cash Control manager (Oracle), Marketing In-Charge, Document Control System Manager, Handling Cash Journal on SAP, P.O. processing, G.R. Processing)
· Identified and delegated responsibilities to shift leaders and staff to ensure objectives are met and excellent service is consistently achieved;
· Effectively managed the restaurant in the absence of the Restaurant Manager;
· Managed operations with passion, integrity, and knowledge while promoting the culture and values of the company;
· Implemented new company policies and procedures by developing plans and instructing staff;
· Provided direction to shift leaders, and staff to achieve restaurant goals;
· Consistently reviewed operations and staff to identify any problems, concerns, and opportunities for improvement;
· Provided coaching and feedback to managers and staff and assess performance on an ongoing basis;
· Created a positive customer experience by delivering a high level of service and ensuring all staff engage customer understand their needs and exceed expectations;
· Managed the restaurant to meet or exceed standards in food quality, safety, and cleanliness;
· Consistently monitor product and labor costs to remain within goals;
· Solicited customer feedback to understand the needs and wants of customers

· Trained and coach staff on guest services principles and practices;
· Followed the Company policies and procedures, including those for cash handing and safety/security;
· Assisted in conducting staff and daily pre-shift meetings;
· Assisted in any areas of the restaurant when staffing constraints require;
· Identified employee weaknesses and retrain as necessary;
Sales Manager


- in-charge with Institutional Selling

June 2013 to December 2014

- handled Bulk Orders and Kiddie Parties

- in-charge of the overall Store Event
- Marketing-in-charge
Product Quality Manager Understudy-Product Quality Management



January 2011 – December 2011

- Building and Equipment Management








- Repair and Maintenance Management







- Operating Expense Management








- Inventory Management

Service Manager


- Floor Control and Supervision



January 2012 – May 2013

- Crew Team Supervision







- Shift Sales and Cost Target Achievements
Reservation Officer





Aberdeen Court Inc.

1407 Quezon Avenue, Quezon City, Philippines
June 2008- March 2010

Job Responsibilities:







- Prepared booking of events

-Prepared hotel accommodation of guest (for guest with function rooms)

- Prepared orders of various accessories needed on the function day
-Assisted guest during the function day
-Handled guest complaints

-Handled telephone and walk-in clients inquiries

-Prepares banquet menu
SKILLS:

· Great with one on one selling skills during sales call

· Good in sales building

· Good communication and presentation skills
· Good in managing cost efficiency

· Good knowledge in Marketing Plan

· Average computer software knowledge (Word, Power Point, Excel)

· Good in handling customer 

· Great in handling people

· Average in Dailies Management

· Superior in handling Cash Control
· Knowledgeable in Profit and Loss Analyzing
EDUCATIONAL BACKGROUND:
College/University





Bachelor of Science in Nursing

Our Lady of Fatima University

Regalado Avenue, Commonwealth

Quezon City

2003-2007
High School






 Commonwealth High School

Commonwealth, Quezon City

1999-2003
SEMINARS ATTENDED:
SAP, Jollibee Foods Corporation, February 2015

Cash Control Orientation and Update, Jollibee Foods Corporation, December 2014 & March 2014

Service Image Integration, Jollibee Foods Corporation, February 2014

Basic Operations Training Program, JWS, November 2010

VMV (Vision, Mission and Values), Jollibee Foods Corporation
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	April 28, 1986

	Birthplace:
	Mabalacat, Pampanga
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