Rasool Mohamed S
Objective
To utilize my technical knowledge in fulfilling my career and organization objectives as well as to synergize my efforts with the organization’s vision and mission in achieving my goal and to work in an innovative and competitive world.

Professional  Skills
· Thorough knowledge of preventative and emergency maintenance
· Skilled in calibrating instruments and performing quality control inspections
· Superb dexterity in responding to equipment failures
· Excellent communication and time management skills

Maintenance  Engineer
· Analyze work-order and maintain storeroom inventories and blanket orders to ensure supply and part availability in accordance with the MRO budget spending. 
· Analyze work orders and production schedule to plan machinery downtime for preventative maintenance, repairs, and projects.
· Review and evaluate completed work orders to optimize equipment life cycle and schedule proactive replacements.
· Purchase parts and create kits for scheduled work orders and projects to increase wrench time.
· Develop and maintain work flow process.
· Maintain work order, PM’S and critical spare inventory.
· Created daily work schedule for craftsmen to perform scheduled work orders.

· Scheduled all maintenance scheduled and unscheduled activities to prevent minimum production down time.
· Identifying  maintenance work flow issues and set departmental goals and expectations.
	Award of Excellence for Outstanding  Employee (Saudi  Aramco Co Ltd., “ Road  Warrior ” campaign), 2015.

Gold  Employee  Award (Reliable  Business  Services  & Solutions  Pvt  Ltd.,  “Employee of  the  Year”  campaign), 2013.

Award  for  Outstanding  Employee (Impetus  Analytic  E-Solution  Pvt  Ltd., “ Long  Run” campaign), 2012.


Awards & Recognition
professional  experience

Dhahran , Saudi  Arabia – A trillion - dollar company (which is get head  in Dehran, Saudi Arabia) is  highly Focused  on Oil & Natural gas Production. It’s Operations  are  get  scattered in  the  globe & include Exploration, Production, Refining, Chemicals, Distribution & Marketing in which all these activities  are  monitored  by  Saudi Arabian Ministry  of  Petroleum &  Mineral  resources.
MAINTENANCE  ENGINEER, 17/11/2014  to  Present- An enthusiastic  Maintenance  engineer with the necessary drive and determination needed to resolve complex issues. Possessing effective organizational skills and excellent working knowledge of various technologies and having a commitment to keep up to date with the latest developments. Experienced in providing motivation, guidance and a up to date  consulting  service to both colleagues and clients.
Selected Accomplishments:
· Coordinating with various sub-contractors. Supervise maintenance craftsmen. 
· Developed job plans for scheduled maintenance equipment outage tasks.
· Interfaced with operation engineers, contractors, supervisors, craft workers, storekeeper and vendors.
· Organizing and maintaining the complete set of records, documents and reports with maximum accuracy.
· Maximized the productivity and manpower efficiency by resource leveling preventive and predictive maintenance task schedules.
· Procured stock items and requisitioned non-stock items from vendors for planned jobs

· Assigned work orders and scheduled jobs for execution when all resource requirements were on site.
· Create  PM's and scheduled frequency intervals.
· Create job plans for recurring work.

· Initiate job quotes and coordinate with contractor for planned and emergency work.   


RELIABLE  BUSINESS  SOLUTIONS  & SERVICES  PVT LTD,CHENNAI,INDIA –  A Company  with various  lines  of  business, having  an  Employee  Strength  of   600  around  the  country & headquartered in Mumbai.One of the fast growing Company in terms of both the Manpower & economical Strength. Primary & Major source of Income for the Company Comes from Business Process Outsourcing   & Knowledge Process Outsourcing.
DESKTOP SUPPORT ENGINEER, JULY  2013  to  SEPTEMBER  2014 -  A successful IT Administrator with extensive analytical and software experience of investigating and diagnosing network problem and also knowledge of IT operating systems, especially Windows, Exchange and Citrix. Multi-talented with good all-round technical skills and the ability to develop and maintain close working relationships with other support and development teams. Having the personal drive required to deliver a service that exceeds the expectations of colleagues and end users through a positive, well organized and structured work ethics.
Selected Accomplishments:
· Responsible for diagnosing & resolving hardware, software & end users problems.Acting as the first point of contact for all IT & technical queries.
· Developing the infrastructure and systems to meet the company’s needs.
· Working within a TCP/IP network environment, including DHCP, DNS and ethernet.
· Investigate specialist and complex IT support issues & Communicating with third party technical specialists.
· Configuring and managing backup & restore procedures. Maintaining a wide range of computer hardware and software programmes.
· Identifying & reporting on the budgetary implications of IT projects and upgrades & Provide secondary support for LAN administration.
· Responsible for allocating work to junior staff and induction training for new staff.
· Deploying new hardware, server backups & evaluating new software & security risks. In-depth knowledge of Microsoft Windows client operating systems, XP, Vista / Windows & Microsoft Office up to Office 2007. Installation up gradation, configure software, Hardware. Maintain Systems in Windows environment.
· Troubleshooting technical problems and implementing solutions. Maintenance & management of the Critical Windows based Server Environment.
· Responsible for allocating work to junior staff and induction training for new staff.
· Networking and providing support for Windows, Macintosh and Linux issues.
impetus analytic  E-SOLUTION  PRIVATE  LIMITED,CHENNAI,INDIA –  An  IT Services  based  Company which is  headquartered  in  Chennai with  more than 250 Employees  is  one  of  the   fast  developing  firm in  the   recent  years. The  Company  mainly  Focuses  on  the  Cloud  Computing, Web Designing, Business  Process  Outsourcing & Knowledge  Process  Outsourcing. The company is also making the Secondary in-come  from  the  Training Centre & final  year  project for College  Students.
SYSTEM EnGINEER, June 2011 to june 2013 - A competent IT support professional with a proven track record of providing specialist technical and helpdesk support. Extensive experience of working in the front line helping clients and colleagues resolve complex technical IT issues. Possessing excellent client facing skills, natural problem solving and analytical skills and able to contribute to the development of best practice, procedures and policies within a company.

Selected Accomplishments:

· Responsible for networking, design, installation and maintenance services.
· Supporting users and network administrators over the telephone and by email.
· Networking and providing support for Windows.
· Configuration and testing of any new hardware and software.
· Travelling to client sites to help with installs, deployment, and troubleshooting.
· Management of the daily data backup and retrieval scheme.
· Installing and operating Windows desktop and server operating systems.
· TCP/IP networking and hardware maintenance and repair.
· Assistance with training of staff and compiling procedural documentation.
· Assisting the network manager with support requests.
· Ensure computer hardware is safe & complies with health and safety legislation.
                                                      Technology

Hardware
:
Routers, Switches, Hubs.
Software
:
Network Protocols, Routing Protocols, SAP.
Tools

:
Photoshop, Image Ready, MS Office (Word, Access, Excel,    

                                 PowerPoint ,Outlook, Access).
Platforms
:
Cisco, MS Windows 7,8 & 10.
                                                         Education

Anna University, ARASU  ENGINEERING  COLLEGE, KUMBAKONAM
Bachelor of Engineering, 4/2011
· Major: Computer science
· Percentage : 72 %
· Graduated with First-Class.
christ  the matriculation school, KUMBAKONAM
Higher Secondary Education, 5/2007
· Major: Computer science
· Percentage : 76 %
· Graduated with First-Class.
CERTIFICATION
·  CISCO  CERTIFIED  NETWORK  ASSISTANCE(CCNA).
·  DIPLOMO  IN  HARDWARE  &  NETWORKING.
INPLANT TRAINING
· Accel  IT Academy  at  Trichy  for  three  days.
INDUSTRIAL  VISIT
· Undergone  Industrial  visit  to  ISRO  at  Trivandrum, Kerala.

SEMINAR ATTENDED
· Attended an  IEEE  one day  Seminar  under  the  title  of  Intellectual  Property  and  Rights.
PROJECTS 

· Mini Project  
Title : Developed  an  Application  Under  the  title  Airport  Management.
· Main Project 

            Title : BRIDGING  DOMAINS  USING   WORLD   WIDE  KNOWLEDGE   IN TRANSFER LEARNING
          PERSONAL  PROFILE





GENDER

:          Male.





DATE OF BIRTH
:
03-January-1989.




LANGUAGES KNOWN
:
English, Tamil  & Little Bit Hindi.




HOBBIES

:
Chatting with friends, Listening Music & Reading        








Books.
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