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JOHN 

JOHN.300167@2freemail.com 

Personal Details

	Nationality:
	British

	Date of Birth:
	27th A pril, 1982

	Marital Status:
	Single

	Visa Status:
	Reside nce visit

	
	Valid, clean UAE driving license

	
	Referen ces can be provided on request

	
	

	
	


Summary

· Fine Art, Relocation & Fr eight forwarding Logistics Specialist.
· Over 15 years’ experien ce in the sales and hospitality industry.
· Proven Technical Communicator with expertise in Sales & Marketing, Busines s Development & Customer Support.
· A highly efficient planner & organizer with a keen eye for finding the simpler, quicker and more efficient way of doing th ings & recognize potential opportunities / infrastructu re necessary to facilitate growth.
· Excellent communication, convincing, negotiation, influencing & interpersonal skills.
· Skillful in diagnosing, understanding & handling customers’ / clients’ needs or wants and resolving their issues wi th ease.
· Young, energetic and enthusiastic with refined manners.
· Can work under pressure and meet deadlines.
· Self-motivated and ambitious with strong desire to succeed.
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Work Experience:
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01 December 2015 – Present

FREIGHT INTERNATIONAL LLC (ARABIA HOLDINGS GROUPS)

Logistics department – Dubai, U.A.E

Sales & Business Developing Manager.

Involved in pitching and presenting at boardroom level. This could include presentations to HR (Human Resources) departments and will require meticulous planning and proposal writing.

Generate new leads with the aim of creating more sales.

Scheduling appointments, preparing and delivering presentation to the client, having researched their business and requirements.

Work on sales follow-up activities. Maintaining customer relationships and ensuring customer loyalty through excellent customer service as well as meeting all clients’ needs appropriate to their business.

Working as part of a team and closely with other departments within the organization.

Primarily responsible for International & Domestic Freight Sales concerning all Organizers of exhibitions, events & fine arts at various exhibition centers, art galleries & museums.

This involves all logistic related issues required for smooth running of exhibitions & events.

Introduces our logistics capabilities to various museums, art galleries in the Middle East & around the world.

Ability to advice on production schedules, timelines, technical feasibility of exhibitions and maintenance of artworks to organizers of various exhibitions, events & fine arts.

Responsible for presentation to various parties involved in the logistics chain.

Coordinating loading in and loading out of artworks, exhibition materials especially delicate and very expensive art objects/ paintings.
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Coordinating and implementing decorations at the arts centre, machineries & stands at exhibition centers.

Liaising and coordinating with programming team, artists, and external vendors like shipping lines, airlines, customs officials on freight specifications, delivery, transport, etc.

Developing and implementing standard operating policies and procedures pertaining to exhibition logistics.

Coordinating with the team to full filling the artist needs for freight, timings and presentations.

03 January 2014 – 10 November 2015

WRITER CORPORATION (MOVING SYSTEMS LLC)

Fine Art Logistics department – Dubai, U.A.E

Sales & Business Developing Manager.

Involved in pitching and presenting at boardroom level. This could include presentations to HR (Human Resources) departments and will require meticulous planning and proposal writing.

Generate new leads with the aim of creating more sales.

Scheduling appointments, preparing and delivering presentation to the client, having researched their business and requirements.

Work on sales follow-up activities. Maintaining customer relationships and ensuring customer loyalty through excellent customer service as well as meeting all clients’ needs appropriate to their business.

Working as part of a team and closely with other departments within the organization.
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Primarily responsible for International & Domestic Freight Sales concerning all Organizers of exhibitions, events & fine arts at various exhibition centers, art galleries & museums.
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This involves all logistic related issues required for smooth running of exhibitions & events.

Introduces our Fine Arts logistics capabilities to various museums, art galleries in the Middle East & around the world.

Ability to advice on production schedules, timelines, technical feasibility of exhibitions and maintenance of artworks to organizers of various exhibitions, events & fine arts.

Responsible for presentation to various parties involved in the logistics chain.

Coordinating loading in and loading out of artworks, exhibition materials especially delicate and very expensive art objects/ paintings.

Coordinating and implementing decorations at the arts centre, machineries & stands at exhibition centers.

Liaising and coordinating with programming team, artists, and external vendors like shipping lines, airlines, customs officials on freight specifications, delivery, transport, etc.

Developing and implementing standard operating policies and procedures pertaining to exhibition logistics.

Coordinating with the team to full filling the artist needs for freight, timings and presentations.
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08 August 2012 – 20 December 2013

KELLETT & SINGLETON GROUPS DMCC

Taaq Fine Art Solution – Dubai, U.A.E

Assistant Manager
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Primarily responsible for International & Domestic Freight Sales concerning all Organizers of exhibitions, events & fine arts at various exhibition centers, art galleries & museums.
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This involves all logistic related issues required for smooth running of exhibitions & events.

Introduces our Fine Arts logistics capabilities to various museums, art galleries in the Middle East & around the world.

Ability to advice on production schedules, timelines, technical feasibility of exhibitions and maintenance of artworks to organizers of various exhibitions, events & fine arts.

Responsible for presentation to various parties involved in the logistics chain.

Coordinating loading in and loading out of artworks, exhibition materials especially delicate and very expensive art objects/ paintings.

Coordinating and implementing decorations at the arts centre, machineries & stands at exhibition centers.

Liaising and coordinating with programming team, artists, and external vendors like shipping lines, airlines, customs officials on freight specifications, delivery, transport, etc.

Developing and implementing standard operating policies and procedures pertaining to exhibition logistics.

Coordinating with the team to full filling the artist needs for freight, timings and presentations.

08 September 2011 – 20 July 2012

BRIDGEWAY SHIPPING & CLEARING SERVICES LLC

Fine Art Logistics department – Dubai, U.A.E

Sales Representative, Operations Coordinator.

To identify and secure new Galleries.

Act as single point of contact for customers and assist in meeting their needs.
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Work directly with Outside Sales Team and Customer Service Department to generate business and meet departmental and individual goals.
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Complete daily calls to assigned accounts. Solicit and secure freight.

Maintain customer relationships.

Call customers to obtain directions and arrange for timely pick-ups and deliveries for fine art, as necessary.
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10 August 2002 – 1 June 2011

THE INTERNATIONAL WOOD FLOOR CENTRE LTD

(Floor shop) Middlesex – London, UK

(Started as) Sales Representative (Promoted to) Store Manager

Business Development. Negotiating with clients.

Selling various wooden and laminate floorings. Providing quotes and estimates.

Promoting products and arranging special offers. Preparing and Coordinating orders and deliveries.

Ensures effective implementation of all sales programs for the prompt resolution of issues of key accounts on a daily basis.

Monitors and reviews key account sales, volume, delivery, pricing, promotion, collection and returns performance

Implement sales plans that will facilitate the achievement of revenue. Protect the company market image and strengthen credibility across the region and provide the team an effective communication plan of all company products and services in the country.

Calling corporate companies to take appointment with the concern person.(Management)
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Closing the deal with the corporate with filled corporate application form along with required documents.

Checking the daily sales report.

Maintaining the relation with existing corporate by visiting personally every month to get the feedback about products.

Analyzing the sales for future.

Handling customer complaints, service from the Customers directly. Coordinating with internal office to meet customer’s requirement. Following up of ensuring committed service to the clients.

1 June 2009 – 19 June 2011

NINETEEN EXECUTIVE CLUB

(Members club) Middlesex – London, UK

Assistant Bar Manager (Part time)

Ensuring immediate and timely service to all customers, up to 200 members on busy days. Responsible for order and deliveries.

Responsible for all the general upkeep of the bar. Current team strength of 6 Bar staff.

Manage the ‘Executive’ associate branch as and when required.
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Strong experience in handling all kinds of situations and dealing under pressure amidst busy business hours.
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Additionally assist in the restaurant management of the club. Handling all bar activities and organizing events.
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Educational Qualification:

· Bachelor degree in Commerce - India
· Certificate of Food & Hygiene – UK
· ‘Power to Present’ training – UAE
· ‘Business development & lead generation’ training – UAE
· ‘Question for Sales’ training – UAE
· ‘Performance Management’ training - UAE
System Skills

Well versed with MS Office

· Microsoft Excel

· Microsoft OneNote

· Microsoft PowerPoint

· Microsoft Outlook

· Microsoft Publisher

· Microsoft Word

