Faizaan Merchant
Professional Profile : A dedicated and self-motivated professional with 2 years of corporate Experience. Currently working as a System Administrator for  Tata Consultancy Services.
PROFESSIONAL OVERVIEW
· Experience in administering Solaris and Linux Installation, Configuration, Maintenance and Support.
· User and Group Administration, Giving access to users through ACL, Logical Volume Management, Process Management.
· RHN Patch Automation for Linux  
· Installation and up gradation of Packages and Patches configuration mgmt. & version control
· Experience in configuration of NFS, SAMBA, Sendmail, ftp, remote access and security management
· Experience in Installing kernel patches & systems configuration
· Configuring NIC Bonding & IP aliasing In Linux

· Working Knowledge on Shell Scripting.

· Experience of working for Data centers with 24X7 Production and On-Call Environment.

· Good Exposure & working experience in ITIL Process
VMWare
· Creating Virtual Machines
· Upgrading Memory/Cpu of VMs whenever needed.

Oracle Virtual Manager

· Creating Virtual Machines

· Cloning of existing virutal machines for a new machine.

· Upgrading Memory/Cpu of VMs whenever needed.

Academic Qualifications
· Bachelors of Computer Applications from Karnataka State Open University in the year 2014
IT Certifications

· RHCSA
· RHCE
Trainings
· Attended 3 Days Training on Vmware
· Attended 3 Days Training on Hitachi VSP
Technical Skills
	Operating Systems
	LINUX RHEL 5.x,6 & 7
Oracle Linux 6
Windows Server/XP.
Solaris 10

	Applications  
	Symantic Netbackup, Priviledged Idenetity Management

	Virtualization Applications
	VMware, Oracle Virtual Manager

	Tools
	Application perfomance monitor, CCM Ticketing tool, Kibana , Oracle Secured Global Desktop (OSGD)


Work Experience
  1.  Working as System administrator in Mumbai.
                                                                       From Dec 2014 till Date.
Role  : Systems Engineer


Client: New India Assurance
Responsibilities:
· Patch management, server rebuilding, user administration, general troubleshooting on incident tickets.
· Solaris Server Patching.
· Firmware up gradation on Linux and Solaris servers.
· Troubleshooting Networking Problems Using Ping, dig & nslookup commands and system log files with syslog’s to verify the server functioning.
· Maintaining Secure Connections like SSH, SFTP.
· Performing Health check using SAR Data and system logs 
· Configured NIC Bonding in Linux (RHEL).

· Disk Partitioning using Logical Volume Manager (LVM) 
· Monitoring Disk, Memory, Swap and Memory utilization on Solaris & Linux boxes
· In Linux Environment, Changing root Password & troubleshooting Booting (Issues) problems.

· File System Security with ext2 and ext3, which includes user, groups read write and executable permissions also with some special permission setuid, setgid & sticky bit.
· Configuring Network share services like NFS,SAMBA
· Configuring Proxy Server using Squid Proxy for various applications
· Troubleshooting based on System logs.
· Basic troubleshooting of postfix (Mail Server).
· Configuring various other services like NTP,FTP.
· Kernel parameter Tuning for Application like Peoplesoft and Oracle DB

· Installation of packages on demand. 

· Enabling Password less Authentication

· Providing Sudo Access to Oracle and Application user.

· File System Management which includes Creation Deletion Extending and performing 

Cleanup when required.

· Increasing swap space on server
· Monitoring using Application Perfomance Monitor
· CPU, Memory, Disk Monitoring by Application Perfomance Monitor

· Auditing and Hardening of server
· Trouble shooting various network related issues.
· X-Manager configuration.

· VNC configuration for users.
· Taking Daily Backups using Symantic NetBackup.
· Daily Monthly Offsite Tape backup
· Storage administration Creating and assigning LUNs to hosts.
· Vendor coordination in case of Hardware failure and resolving the same.
· Preparing all the required technical documents for the Project.
2. Working as Software Engineer in Iraje Software Consultants Pvt Ltd, Mumbai.

                                                  From Jan 2014 till Sep 2014
Role  : Systems Engineer


Client: Aegon Religare, UTI Mutual Fund & Capital First
Responsibilities:

· Installation and troubleshooting of software at Client Sites
· Working on OS related issues, at time of implementation.
· Working in Data Centers for installing and setting up Application Servers.
· Working round the clock as per criticality and need basis.
· Rolling out of application patches as mandated.
Personal Details :

Date of Birth


:
Aug 18th 1993
Marital Status


:
Single
Languages Known

: 
English and Hindi
Nationality


:        Indian
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