MARIA NIÑA J. LIMPIADA


CAREER OBJECTIVE

 To obtain a progressive position in a highly competitive and successful company with the opportunity to integrate and practice skills acquired in the field of Sales and Marketing, and be able to develop as a professional and as an individual.
SKILLS AND QUALIFICATIONS: 

· Proficient in MS Office.
· Good communication and interpersonal skills.

· Able to build trust, respect and confidentiality.

· Have a highly motivated attitude.
· Ability to prioritize and execute multiple tasks to achieve productivity and goals.

· Able to provide an excellent customer service.
· Able to work under pressure.
PROFESSIONAL EXPERIENCES


Company Name

: 

Position


: Senior Customer Service 
Location

: Manila, Philippines
Employment Duration
: November 2014 – May 2016

Duties and Responsibilities
· Ensure to provide excellent customer service in timely and accurate manner.

· Analyze customer complaints and provide appropriate corrective actions.

· Assist directly or route customers to the appropriate personnel for assistance.

· Track, follow-up and resolve customer’s outstanding issues in a timely fashion.

· Serve as liaison between customer support team, management and customer to improve customer service and business productivity.
· Prepare documentation and reports on routine customer correspondence for future reference purpose.
· Assist in developing and training peers on improving customer support service.
· Perform other duties as required.
Company Name

: FORD CARS PHILS. INC.
Position


: Customer Service
Location

: Manila, Philippines
Employment Duration
: February 2013 – November 2014

Duties and Responsibilities
· Handle customer complaints.
· Communicate to reach out to customers and verify account information.

· Answer questions about warranties or terms of sale.

· Work with customer service supervisor to ensure proper customer service is being delivered.

· Compile reports on overall customer satisfaction.
· Perform other duties as required.
Company Name

: FORD CARS PHILS. INC. 
Position


: Admin Assistant 
Location

: Manila, Philippines
Employment Duration
: February 2012 – February 2013
Duties and Responsibilities

· Provides information by answering questions and requests.

· Gathers, enters, and/or updates data to maintain departmental records and databases, as appropriate; establishes and maintains files and records for the office.
· Coordinates and oversees the day-to-day management of supplies, equipment, and facilities for the organization

· Perform other duties as required.
Company Name

: GRI ACCESSORIES PTE. LTD (S)
Position


: Management Trainee (Nine West/Steve Madden)
Location

: Singapore, Singapore
Employment Duration
: November 2010 - November 2011      

Duties and Responsibilities

· Monitor sales daily.
· Prepares list of depleted items and recommends survey of defective or unusable items.
· Prepares reports, such as inventory balance, price lists, and shortages.
· Assist the shop-in-charge in the day-to-day running of the retail store.
· Greet all valued customers readily and be knowledgeable in products and promotions;
· Analyzing every aspect of bestsellers (for example: bestselling price points, colors, styles).
· Monitoring slow sellers and taking action to set promotions as necessary.
· Managing, training, and supervising junior staff.
· Gathering information on customers' reaction to products.
· Preparing weekly and monthly sales report.
· Reporting directly to the Brand Manager and Supervisor.
· Perform other duties as required.
Company Name

: Sara Lee Direct Selling Company 

Position


: Sales Dealer/Retail Seller

Location

: Manila, Philippines

Employment Duration
: July 2007 – September 2010


Duties and Responsibilities

· Order and delivery stock processing.

· Business development and point-of-sale CRM (Customer Relations Management).

· Handle customers’ enquiries.

· Handle in-coming calls. Filter them accordingly.

· To liaise with customers on delivery schedule and quotations.
SEMINARS & TRAININGS ATTENDED  

AMWAY International Seminar 2014

SMX Convention Center, Mall of Asia

September 06, 2014

Certificate in Completion - Christian Life Development Program (CLDP 1)

Church of God, Marilag Dasmariñas City, Cavite

February 2013 - May 2013
Marketing Summit "The Greatest Minds in Marketing"
Far Eastern University - Manila 

March 13, 2007

          
Global Business Conference on Managing Competitive Enterprise in the Digital Economy

De La Salle University - Manila

February 10, 2007                                                      
ACHIEVEMENTS & AWARDS
Champion - Marketing Research

FEU, Marketing Research Competition SY 2007- 2008

The Appeal of Nudity in Selling a Product

Top 3 - Product Development and Innovation

FEU, Retail Competition SY 2007-2008
Champion - Burger Machine Retailing Competition

FEU, SY 2007 - 2008

Top 6 - HBC

FEU, In-store Retailing Competition SY 2007 - 2008

Tamaraw Choice Award

Feasibility Study Competition SY 2008 - 2009

Healthy Burger - Brads Bill Company 

ACADEMIC BACKGROUND
College:
 Far Eastern University, Manila


 Institute of Accounts, Business and Finance

Bachelor of Science in Commerce major in Marketing Management

SY: 2005 - 2009

PERSONAL INFORMATION

Date of Birth:

December 28, 1988

Civil Status:

Single

Citizenship:

Filipino

Religion:

Christian
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