 anthony arthur ronquillo go

SALES SUPERVISOR/ CUSTOMER SERVICE
Over 6 years of extensive background Sales and Management, 

Customer Service including penetration and availability of products,

Managing of all sales personnel, merchandising, promo, sales 

planning, business consultancy, maintaining goodwill on trade, 

enhancing customer relationship.

PROFESSIONAL EXPERIENCE:

- Territorial Distributor Sales Supervisor 




From June 2014 up to June 2016




Philippines

Fast Distribution Corporation- General Trade Manager (Nestle)




From January 8, 2014 up to May 22, 2014




Zone 6 Bulua Highway, Cagayan De Oro City, Philippines

Best Product Distributor Channel Inc. – General Trade Manager (Nestle)




From September 2013 up to December 2013

Osmeña St. Lui Bldg., Cagayan de Oro City, Philippines

Specific Duties and Responsibilities as Territorial Distributor Sales Supervisor and General trade Manager:

· Field work with trainings to ensure basic call procedure and sales tools on sales personnel.

· Ensures implementation and execution of programs.

· Ensure that all sales personnel stay inform to every cycle meeting every month.

· Verification on proper classifications on accounts.

· Playing an integral role in new business pitches and hold responsibility for the effective on-boarding of new salesman.

· Responsible for the development and achievement of sales through the direct and indirect sales channel.

· Focusing on growing and developing existing product handle.

· Act as the key interface between the customer and all relevant divisions

· Increases management's effectiveness by recruiting, selecting, orienting, training, coaching, counseling, and disciplining managers; communicating values, strategies, and objectives; assigning accountabilities; planning, monitoring, and appraising job results; developing incentives; developing a climate for offering information and opinions; providing educational opportunities.

· Develops strategic plan by studying technological and financial opportunities; presenting assumptions; recommending objectives.

· Accomplishes subsidiary objectives by establishing plans, budgets, and results measurements; allocating resources; reviewing progress; making mid-course corrections.

· Coordinates efforts by establishing procurement, production, marketing, field, and technical services policies and practices; coordinating actions with corporate staff.

· Contributes to team effort by accomplishing related results as needed.

· Maintains quality service by establishing and enforcing organization standards.

· Coordinating the appropriate supply and inventory accordingly.

· Making recommendations on both short and long-range advertising plans, sales promotions, staffing needs, lease promotions and compensation plans.

· Attending to customer complaints, ensuring that a high level of customer satisfaction is obtained.

Best Product Distributor Channel Inc. – Ex-Truck Salesman (Nestle)

From August 2010 up to March 2011

Osmena St. Lui Bldg., Cagayan de Oro City, Philippines

Best Product Distributor Channel Inc. – Distributor Key Account Specialist (Nestle)

From April 2011-August 2013

Osmena St. Lui Bldg., Cagayan de Oro City, Philippines

Specific Duties and Responsibilities:

· Makes personal sales calls at customer sites on a regular basis.

· To ensure collection on A/R’s of cash payment and checks.

· To negotiate programs and cycle plans on accounts.

· Doing business review every semiannual or quarterly.

· Fill up sales update every before the call and after.

· Seeks out prospective customers/business opportunities with new and existing

customers.

· Establishes and maintains customer relationships in order to grow profitable sales.

· Stay current on existing and emerging product.

· Introduces and demonstrates new products to assigned accounts.

· Follows-up on all generated quotations to assure that the customer is being serviced and to document the outcome of the proposed solution.

· Generate profitable sales orders.

· Reports competitive conditions and feedback from customers to management.

· Maintains ethical, cooperative manufacturer relationships consistent with company image and company/branch goals in the marketplace.

· Completes sales call and expense reports on a timely basis in accordance with

company policy.

· Fulfills customer needs for current catalogs, product talker and pricing, etc.

· Assists customers with problem solving, takeoffs, and project management.

· Develop and maintain a sales forecast to help analyze market conditions and/or

changes in assigned territory for maximum productivity and sales growth.

· Implement a sales plan to support sales and profitability goals.

· Coordinates customer returns and completes proper documentation on a timely basis.

COFIPAC – Production Worker

From August 2009 – December 2009

A Velez St., Cagayan de Oro City, Philippines

Specific Duties and Responsibilities:

· Utilizing first-hand skills in the assembly line to accentuate the work of the production process

· Applying excellence in managing production tools and equipment in order to orchestrate smooth flow of operations

· Offering quality in understanding assembly line work with a profound knowledge base of standard production procedures and protocols

· A keen sense of material handling and excellence in maintaining production inventory.

· Promoting work on all levels of the production line
On-the-Job Training

Department of Environment and Natural Resources

Regional Public Affairs Office Department

Puntod, Cagayan de Oro City, Phils.

April 2007 (100 hours)

EDUCATION:

Graduate, Bachelor of Science in Psychology

(SY 2004-2008)

Xavier University Ateneo de Cagayan 

Corrales, Cagayan de Oro City, Philippines



Secondary Education 





(SY 2000-2004)

Lourdes College High School

Macasandig, Cagayan de Oro City, Philippines                                     

Primary Education                                     


(SY 1992-1999)  

Bulua Central School

Bulua, Cagayan de Oro City, Philippines    


            
COMMUNITY MEMBERSHIP/AFFILIATIONS:

Golden Sales Association


Member January 2014- Present

Xavier University Psychology Society


Member June 2004- Present

HAGUROS Mountain Biking All Terrain Group

January 2002 – Present

Xavier University Ateneo de Cagayan Alumni Association


Member October 2008 – Present

TRIP Ballers (Basketball Club)


Member, August 2010 - Present

TRAININGS AND SEMINARS:

· Supply Chain Academy- 



August 19, 2015

· POLC (Basic Supervisory Training) - 

March 5 & 6, 2014

· NESTLE ICE Refresher- 



December 15, 2012

· NESTLE ICE Refresher- 



September 8, 2012

· FOOD HANDLER’S SEMINAR- 


April 23, 2009

· Labor Management Relations- 


January 31, 2007

· Salcedo-Taleon Cup 2007- 



November17 & 18, 2007

· PRE INTERNSHIP ORIENTATION SEMINAR- 
March 8, 2007

· EXPANDING THE LIMITS OF THE MIND- 

November 24, 25 & 26, 2006

COMPUTER APPLICATIONS

MS Office: Word, Excel, PowerPoint
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