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	Career Overview


More than 8 years of experience in IT Infrastructure administration. Seeking for a suitable position as a System Administrator for applying my work experience and education.
	Professional Experience


Organization 


: 
Bangalore, India
Client



: Mashreq Bank Global Service.
Designation


: Senior System Administrator. 

Period



: 18st Aug 2014 to 21st Sep 2015
· Provides support the servers in the client locations.

· Handle the system builds, upgrades, migrations, and patch management.
· Administered change management related to server upgrades and software installation.

· Configuring knowledge in Cluster, Load balancing, and Network teeming.

· Deploying OS and Patches using SCCM Software update Point.
· Ability to create Advertisement/Collections/Packages within an SCCM 2012 environment.
· Full understanding of downloading and deploying MS patches using WSUS within SCCM 2012.
· Software distribution and Software updates deployments to network systems, Creation of query based collections, 

· Server Health Check, Patch Deployment Report/ Software Deployment, Asset Intelligence Reports.

· Working on single central SCCM site based on AD site boundary.
Organization 


: IBM India (via Mrinaal Technologies) 
Client



: ADITYA BIRLA NUVO, Bangalore, India
Designation


: Wintel Administrator – IT Infrastructure and Data Center 











       operations.
Period



: 1st Sep 2010 to 30 July 2014
· Maintaining and managing IBM, Dell Servers in data enter.
· In depth understanding and troubleshooting of Microsoft Active Directory
· In depth understanding and troubleshooting of Microsoft Core O/S (windows server 2000/2003/2008/2012)

· Active Directory users, group and OU creation and group policy management.
· Installing and adding new ESXi servers to Vcenter and Vcenter server administration.
· Administration for Symantec antivirus SEPM 12 and applying the policies to protect workstation, Laptop and servers.
· Implement, manage and maintain DNS , DHCP , File server, WSUS Server, FTP servers
· Implement, manage and maintain Tivoli tool for Asset Intelligence.
· Oversee mission critical server security assessment using Microsoft Baseline Security analyzer.
· Setting permission on files and folders and Managing File and Print Server.
· Health check up monitor tool of servers and Network both Hardware and Software like Event logs, Disk space, Memory and CPU utilization,services,process,devices thru Snappimon IBM tool.

· Implementing RAID0, RAID1 and RAID5 with IBM BLADE servers.
· Installation of windows 2003, 2008 & 2012 servers and configuring RAID on servers.
· Manage and maintain primary, additional and child domain controllers.
· Administering, maintaining and providing web security solution using Web sense Web filter.
· Detect problems and prevent breakdowns with performance and monitoring tool and escalation of issues to appropriate teams.
· Providing guidance for all day to day data center operations. 
Project 


: HCL INFOSYSTEMS Ltd, Bangalore, India.

Designation


: IT Associate.
Period



: 15th Sep 2008 to 30th Sep 2010

· Completing and closing all the user-raised tickets before it reaches the alert stage 

· Installation & Configuration of Windows 2003 Server

· Windows NT/2000/2003 server installation, Creating Local & Domain user accounts, Managing properties of Domain user accounts & accounts properties, sharing of folders, creating windows 2003 domains, NTFS security polices and assigning permissions, file compression, File encryption, and Security policy. 
· Implementation and administration ADS, DNS and DHCP 
· Managing roaming profiles and folder redirection for Domain users.

· Basic & Dynamic Disks with RAID, SCSI Drives.

· Managing and maintaining WSUS server for corporate headquarters
· Installing configuring & trouble shooting of Microsoft outlook and Lotus notes

· Managing a ghost imaging server and ghost images for Desktop imaging. 
· Giving application support over RDP, Net meeting, Damware.

· Maintaining communication links with Hardware-Vendors and troubleshooting server/workstation problems
· Handles escalated calls from the L1 team as per SLA.
Project 


:  WIPRO INFOTECH (via RPS Consulting) 
Client Organization

:  ING VYSYA BANK LIMITED, Bangalore 

Designation


:   Desktop support Engineer

 Period



:  20th March 2007 to 5th Sep 2008

· Desktop PC supporting, configuration branded desktop and Workstation. Upgrading and Troubleshooting of peripherals and preventative maintenance. 
· Installation & Troubleshooting of Windows 98/2000/XP and Windows 2003 Server in Domain environment.
· Imaging of Desktop system using Symantec Ghost.

· Updating the patches available from Microsoft
· Installing Symantec antivirus (10.0 corporate edition) configuring and administrating server and clients.

· Installing, Configuration and Troubleshooting MS Outlook and other mail clients.

· Remote Installation and Configuration of applications in the Clients system

· Maintaining Client side Network related issues

· Installing the application software

· WI-FI Access point and clients configuration (wireless Network connection). 

· Microsoft OS level, TCP IP, Understanding of IP range/Classification.

· Trouble shooting the networking related problems.

· Identification and fixing of cable,switch,hub related issues

· Assembling and Disassembling the PC.

· Knowing all peripheral, internal devices and troubleshooting.

· Maintenance of system registry and installation of local and network printers.

	Professional Experience


· Course completed MCSE in Windows 2003 from India Options, Kochi, Kerala
· Microsoft Certified Server Administrator (MCITP).Cert ID: 
· Pro: Windows server 2008, Server Administrator.
· Windows server 2008 Active Directory and Configuring.

· Windows server 2008 Network Infrastructure and Configuring.

	Educational Qualifications


2001-2004



:
 DIPLOMA in Computer Hardware and Networking  

  
 61%, Technical Board of Kerala University

2000-2001



: 
T.H.S.L.C, 66%, Technical board of Kerala.

	Personal Details


Date & Place of Birth


:  22nd April 1985, Kerala

Nationality & Religion

     :  Indian, Muslim

Languages Known

     :  
English, Hindi, Tamil, Kannada and Malayalam.
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