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I come with over 20 years experience in team management and field sales management. I am

experienced in putting together Sales Value propositions and business strategy plans. 
Experienced and highly motivated Business Development and Managerial Professional and have a proven track record in consistently achieving targets and increasing revenue streams through closing sales effectively. I have been successful in managing large successful team efficiently. I'm results driven and a determined individual. In my career I have conducted much board room

presentations at director level and responsible for closing sales propositions. I am well versed in putting together business strategy plans and sales value propositions. I have worked and lived in Dubai & in the GCC for almost 2 years and have now returned home to Northern Ireland after achieving my goal. This demonstrates my versatility having worked in Many industries such as Financial market, Manufacturing, Building Supplies, IT, Telecoms, distribution and many more. I am now actively seeking career opportunities here now on the Island of Ireland, North or South. With regards my career some of my key set sales skills are as follows: 
Territory planning and Team Management, Objection handling, Presentation skills using MS PowerPoint, Putting together and explaining return on investments, Building great customer relations, Closing Sales and pushing for a decision on the day, Cross selling clients to other products to maximise sales, getting client referrals and recommendations. I’m experienced in the Microsoft office package, following compliance and legalities. It was my 16 years in BT and Regional Management that paved the way for my career in the Middle East. 
Some of my career achievements over the years have been as follows: 
•I rescued a high value client account from debt management and turned it into a £2.5 million residual revenue high value account. 
•Recognized for my sales success with BT got be promoted to Regional Team Manager within 9 months in the role 
•Recognized within ADT for my ability to close sales kept me ahead of my colleague’s sales figures on a monthly basis which then seen me gain promotion 
• I was a Highly valued Field Sales consultant with Northern Media so much so that they approached me to come back to them after moving to ADT 
•Worked with major account clients within ADT that was worth £3 million in annual revenue

























EXPERIENCE
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Sales Director, 05/2014 to 06/2015

- Doha Qatar

My duties for this company are as follows:-

Direct a team of 3 Sales Managers and 24 sales staff. Conduct regular sales meetings. Identify and address any training issues. Interview and recruit new sales staff. Terminate contracts of underperforming sales staff after they fail to reach required

targets from their performance coaching plan with their manager. Performance coach, under performing managers and set direction. Conduct Sales training sessions. Analyse daily sales reports and ensure stock inventory levels are as per business operational requirement.

Relationship Manager, 11/2013 to 05/2014

Continental Group International - Dubai UAE
My duties for this company are as follows:-
Build a client database and source new clients. Build professional working relationships with new clients to create revenue. Carry out presentations and demonstrations to client’s level of the clients understanding. Compile investment, Insurance and mortgage proposals for clients. Put together investment plans for clients and demonstrate a return on their investment. Overcoming objections and closing the sale. 

Regional Business Development Manager, 04/2012 to 05/2013

Imago Group - Reading

My duties for this company are as follows:- 

Manage a team of Field Sales Staff and set targets and guidance. Build a client database for a new territory and source new clients. Build professional working relationships with new clients to create residual revenue. Carry out presentations and demonstrations to client’s level of understanding. Compile reports, meet sales targets and have weekly meetings with Sales Staff & EMEA Manager. Performance coach under performing sales staff. Put together Sales Value propositions and business strategy plans for clients and Sales Staff and finally assist sales staff to close sales. 

Field Consultant, 11/2010 to 04/2012

ADT Fire & Security - Belfast, Antrim

My duties for this company are as follows:- 

Source new business through my own cold calling & marketing strategy plan and grow

revenue from existing clients through site inspection surveys. Put working solutions together for clients as a result of site survey. Maintain and grow company revenue through new and existing work pipelines. Project manage jobs sold to ensure job completion on time and customer satisfaction. Complete necessary paperwork for each job and process in order to be compliant with governing regulations. Coach and supervise any new recruits ensuring they follow procedure and are compliant. Meet monthly with Regional MD and report on current performance figures.

Field Account Manager, 11/2009 to 11/2010

Northern Media Group - Derry

My duties for this company are as follows:-

Gain repeat revenue business from current clients. Source new prospective clients for the company and gain new revenue opportunities through cold calling territory businesses. Report to company MD on current performance figures. Credit control and manage the company's debt clients. Script write productions for clients in order to help them attract a bigger and wider audience. Up sell and cross sell clients into larger productions packages in order for the customer to hit a higher audience and also to grow more revenue for the company.

Call Centre Supervisor/ Account Manager/ Territory Manager, 07/1991 to

10/2009

BT - Northern Ireland

My duties for this company are as follows:- 

Credit vet customers. Take customer call escalations. Motivate team and put into effect measures that will help them meet sales targets. Work with company Directors and business owners. Conduct "Need Find” meetings and put workable solutions together

Carry out presentations to MD's in both large multinational companies and local

businesses. Cross sell and Up sell clients into different packages to gain more business and higher revenue for the business. Manage a team of Field Sales consultants and carry out field accompaniments, coaching sessions & performance reviews.

Manager, 01/1989 to 07/1991

Desmond Motors Ltd - Derry

My duties for this company are as follows:- 

Source business from current customer database. Actively seek new clients through cold calling. Carry out vehicle assessments on their mobility fleet vehicles to identify customer

neglect and vehicle damage in order to generate more revenue for the company. Assess damaged vehicles and produce damage reports and estimates. Work to achieve approved repair centre status with Insurance companies. Liaise with insurance companies and independent assessors in order to win jobs. Administrative duties such as vehicle documentation for bookings, parts ordering, estimating and time and study.

Department Manager, 01/1989 to 07/1991

Currys Electrical Superstore - Derry

My duties for this company are as follows:- 

Merchandise my department in accordance with the store's monthly layout plan. Manage Stock Level inventory. Upsell customers with add on value like extended warranties Carry out credit scoring with each credit customer and agree terms and conditions. Attend weekly sales manager meetings and discuss progress and address any issues and finally train new sales people on the features and benefits of products.

EDUCATION
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GCSE Maths C GCSE English C GCSE Business Studies C GCSE Computer C:

1988

St Joseph’s Secondary - Derry, Derry, N. Ireland

General Academic Studies Degree: Barbering Level 3, 2011

North West Regional College - Limavady, Derry, Northern Ireland

General Academic Studies Degree: Access Combined Studies, 2012

University of Ulster Access course - Limavady, Derry, Northern Ireland


INTERESTS
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I am currently involved in focus groups around the country for business networking and for

helping local communities such as, the Round Table. This is a group were business men come

together to focus on helping certain charity communities be it physically or financially. We

organise fund raising events and take part in aspects of manual work in order to help

charities. This is also an opportunity for business people to network for business.



SKILLS
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Business Strategy Planning

Territory Team Management

Performance Coaching

Sales Value propositioning

Business Networking

Field Sales
Objection handling
Closing Sales

Administrative duties

Marketing strategy

Presentation skills

Sales Training

Site surveying

Insurance and Financial market

Profit and loss management

Microsoft Office
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