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From, 

Manjesh 

Dear Sir/Madam,


Owning an immaculate and consistent track record of more than 15 years in IT field it is a pleasure to bring across my resume for the position of IT Head, Corporate IT Manager, IT Manager, IT Infrastructure Manager, IT Operations Manager I strongly believe that upon review, you will find my domestic & international work experience, a strategically placed and well utilized option for leading the organization towards it next level by implementing innovative strategies. I hold bachelor's degree in Computer Application in the year  2003 (BCA) specialization in  IT  Infrastructure, IT Project Management, IT Operations from Annamali University Chennai & I also hold B.Com degree - Accounts (Commerce) from Madurai Kamaraj University Chennai In the year 2000.  
I have Certifications from ITIL, Microsoft, CISCO, CNE, APTECH, Boston Software Technology, Manipal Technology Group & CompTIA (Exp: ITILv3 Foundation, ITIL IT Service Management, ITIL EXPERT, MCSE, MCSA, MCTS, MCPD, MCITP, CCNA, CCNP, CNE, ADSE, ACD, DCP, CompTIA A+ professional & CompTIA + Network Professional, Training in Developing Enterprise Application using Net Frame) work which gave me practice in IT and a good communication skill by interaction with the clients. 

During my Work Experience in various IT domains of Retail, Hotel, Hospitality, Restaurant, Manufacturing, FMCG, Hospital (Medical/ Healthcare), Advertising / Signage & Visual Communication, Real-Estate, Construction, Software, Supply Chain, etc. industries I have the confidence in handling numerous administrative duties. The experience allowed me to learn important skills and to develop the confidence needed to succeed in a competitive environment. Enclosed is my resume, which indicates in some detail experience. I sincerely hope that my experience& qualifications are of interest to you and that an interview might be arranged at your convenience. 

Thank you for your time and consideration. 


Sincerely, 


Manjesh 


MANJESH 

: Whatsapp +971504753686 / +919979971283
e- : manjesh.300696@2freemail.com 


IT HEAD/MANAGER
A result-driven professional with over 15 years of rich domestic and international experience in the spectrum of delivering optimal results and business value via technology solutions

Targeting the technology-oriented, reputed Organizations with challenging assignments at Managerial IT position, utilizing skills in various IT domains of Retail, Hotel , Hospitality, FMCG, Restaurant, Manufacturing Hospital(Medical/Healthcare),Advertising/Signage& Visual Communication , Software, Supply Chain, Real-Estate, Construction, etc. industries; in challenging business environments demanding high standards of quality and precision, bringing the following transferable:


CORE COMPETENCIES 
· Complex Network Management
(
IT Infrastructure Management
(
Project Management

· Business Impact Analysis 

(
IT Operations


(
Root Cause Analysis

· System Integration Management
(
Vendor Management

(
Contract Negotiations
· Telecommunication Management
(
Asset Management

(
Budget development
· Executive Level Presentations
(
Logistics Management

(
Operations Management
· New Technology Management
(
Personnel Development

(
Firewall Administration
· Strategy & Architect Management 
(
Information Security Implementation



EXECUTIVE SUMMARY
· Technically competent and highly empowered IT Professional offering cross-functional experience in IT quarter with an exceptional understanding of IT Infrastructure Planning & Management, Network Management and Industry Specifications in compliance to quality standards & time; last spearheaded functions as IT Head/Manager with Future Hospital Areas of expertise include Process Analysis, Design, Development and Testing of various Software Applications 
· Proven Expertise in swiftly ramping up projects, dealing in Configuring and Troubleshooting various hardware and software related issues, Managing Network Computing Environment and other IT Operations delivering strategic direction for improved maintenance and efficiency.
· Strong competence in handling Budget development, Contract negotiations, Cost management, Project management, Identity Management and Access Control.
· Proactive and goal-oriented leader with established record of success in leading corporate technology initiatives; flexible and able to adapt quickly to changing business environments and needs ensuring the delivery of new, highly effective business solutions on time and under budget.


                                                            ACADEMIC CREDENTIALS
· BCA- Bachelor of Computer Application (IT Infrastructure, IT Project Management, IT Operations)
                                                                              70%, Annamalai University - 2003
· B.Com  - Bachelor of Commerce  (Accounts) 58%,  Madurai Kamaraj University -  2000


PROFESSIONAL CERTIFICATIONS
· (ITIL) IT(® Infrastructure Library in V3 Foundation

· (ITIL) IT® Infrastructure Library in V3 Foundation IT Service Management.

· (ITIL) IT® Infrastructure Library  Expert In Service Management

· (MCSE) Microsoft® Certified System Engineer

· (MCSA) Microsoft® Certified Solutions Associate

· (MCTS) Microsoft® Certified Technology Specialist

· (MCPD) Microsoft® Certified  Professional  Developer

· (MCITP) Microsoft® IT Professional Enterprise Administrator  IT Professional

· (CCNA) Cisco Certified Network Associate 

· (CCNP) Cisco Certified Network Professional 

· (CNE) Certified® Negotiation expert

· (ADSE)Advance Diploma in Software Engineering. 

· (ACD) Advanced Computing Diploma.

· (DCP) Diploma in Commercial Programming

· CompTIA A+ professional & CompTIA + Network Professional
· Training in Developing Enterprise Application using .Net Frame work


IT SKILLS
· Operating Systems: Mac OS X, Linux, Unix, Windows 2000,Windows XP, Vista 7/8/10 Windows NT, Windows Server 2003, 2008,2012 R2)

· MS-Exchange Server 2003,2007,2010,2013, Active Directory, DNS, DHCP, ISA Server2008/2012
· Dell, Hp, IBM Server &Hp/IBM/Dell etc. Network Storages (SAN, NAS) Clustering, RAID, VMware Virtualization, Cloud computing, Various Routers, Switches, Configuration & Various Firewall Configuration Exp: Cisco, wan shield, Barracuda, Sonic wall, Cyberoam etc. 
· Java, Java Script, Ajax, DOTNet, VB.Net, Asp.Net, PHP, Python, Developer 2000, Visual FoxPro
· Oracle (9,9i 11 11G, 12 c Cloud, MS-SQL Server, MY-SQL, Visual Studio, Visual Basic, C, C++.

· Oracle PeopleSoft – Financial Management, Human Capital Management, Supplier Relationship Management

·  Procurement and People Tools.
· Hotel, Resort ,Retail Point of Sale for Hyper/Mega/Super Market, etc.by Using ERP /SAP Systems like IDSNEXT,FSPRO, RanceLab & Vision 2000(Modules are Finance, Logistics, FNB(Hospitality), Sales((Hospitality),Retail Sales(POS) &KOT Point of Sale(POS)
· SAP Retail &B1 - ABAP,FICO,IS,MM,SD,PP,PS,PM,SM,PDM,QM,SM,CRM,HRM,FSCM,LE etc.
· SAGE ERPX3  for FMCG, Manufacturing                                                                                                         (ERP&SAP)                                                                                                         
· Ramco Marshal &VIKAS for Medical/Healthcare /Hospital with  Oracle Cloud                                     (ERP& SAP)

· Microsoft Dynamics AX, Microsoft Dynamics GP, Microsoft Dynamics NAV. Software Used for Different IT Domain (Manufacturing, Retail, FMCG, Supply Chain Etc.                                                                           (ERP)
· EPICOR For Manufacturing                                                                                                                                   (ERP) 
· Boston Matrix, Fiduciary for Real-estate & Construction                                                                                 (ERP)

· Edge1 for Advertising/Signage/Visual Communication & Out Door Media Management                      (ERP)
· TOUCH MATE For HRMS - Office Documents Control Plus System)                                                         (ERP)
· MS-Office 365, MS- OFFICE 2003/20007/2013/2016& MS-Visio, Project.
· Fiber Technology, FTP, MRTG, Web Hosting in (Microsoft, Linux)

· Data & voice: In Telecommunication System a supports all passive components needed to provide Primary data & voice services.

· Bio Matric Attendance System : IP  Finger &Face Reader  System
· IP TV: Locatel Stream vision, encoder, and advertisement server

· Security: Pelco & other vendors Security CCTV(HD) Camera’s,  Pelco &other vendors  IP Camera’s(HD) Video Security Surveillance, Bio Card ID Card System, Bio Card Access  Card  system,
·  Antivirus – Symantec, Symantec end point, Symantec VeriSign SSL Certificate, Norton Ghost, Norton Agent, Eset Smart  Security, MacAfee, TrendMicro, GFI,  Symantec Anti-spam, Norton Malware Protection,
·  Retail/Inventory Management: Laser Barcode Scanner, Retail Printer, Retail Barcode Printer, Smart Card, Barcode RFID, WDC, Touch Screen, PDA (Zebra, Samsung, Honeywell Brand)
	· Voice Telephony: Panasonic, Cisco IP VoIP, IPTelephone(Call Manager) - PSTN &other vendors 
	


· CRM/CMS
BIG Contacts        - Customer Relationship Management(CRM)
Kentico/Alkacon   - Content Management System (CMS)

· Video Conferencing: HD video conferencing system-Polycom, Tandberg, Life-size, Cisco WebEx.
· Audio/Visual: Beyerdynamic, Panasonic,Bosco & other vendors complete audio/visual system in a modern conference/Meeting room
· Wireless: 
Buffalo, Net gear, Cisco; Access Gateway for public use of internet

· Bandwidth: 
Bandwidth Manager Enterprises,(Cyberoam) Bandwidth User wise controller

Email Security, Load Balance, Network Inventory Manager, Network Security, Etc.

· Firewall:
Sonicwal, Nortel, Linux(Ubuntu),Cisco

Routing, DHCP, DNS security solution

· Switching: 
Nortel Core, Link switch &Cisco 

Routing, Poe, and switching solutions

· VPN: 
Cisco, Net gear, Buffalo Connectivity, VPN,AMMY appliance/Remote Viewer Team Viewer
· WAN: 
Cisco, access points VLAN solution.
· Internet services & Satellite etc.: VSAT System
· Acrobat, Acrobat Professional, Adobe Photoshop, Auto Cad, Project next, Primavera, Procore
· Corel Draw, Front-page. 


Technical Skills
· ERP, SAP, VLAN, UNIX, Linux, Cisco, Sonic wall, Firewall, Cisco VOIP /PABX Configuration, ISDN 
· Oracle (9,9i 11 11G,12 c Cloud, MS-SQL Server, MY-SQL, Visual Basic, C++, JAVA, JAVA SCRIPT AJAX, PHP, DOTNET, VB.NET, ASP.NET, Python, Developer 2000, Visual FoxPro
· IT Management, IT Project Management, IT Infrastructure
· Microsoft Dynamics AX, Microsoft Dynamics NAV, Microsoft Dynamics GP

· SAGE ERPX3 (ERP&SAP) Software Used for Different IT Domain (Manufacturing, FMCG, Supply Chain.

· (SAP B1- ABAP,FI,CO,IS,MM,SD,PP,PS,PM,SM,PDM,QM,SM,CRM,HRM,FSCM,LE etc. Module) 
· Ramco Marshal for Medical/Healthcare /Hospital with  Oracle Cloud (ERP& SAP)
· EPICOR For Manufacturing ( ERP),Boston Matrix & Fiduciary for Construction & Real-estate (ERP)

·  EDGE1 For Advertising/Signage/Visual Communication & Out Door Media Management (ERP), TOUCH MATE for – HRMS Office Documents Control System Plus (ERP), Hotel, Resort, Hyper/Mega/Super Market, etc. Different IT Domain.by Using ERP/SAP Systems like IDSNEXT,FSPRO, RanceLab & Vision 2000 ,(Modules are Accounts, Logistics, FNB(Hospitality), Sales((Hospitality),Retail Sales(POS) &KOT Point of Sale(POS) CRM, Quality Management (QM) CRM, Procurement, Supply chain Management 
· Network Storages (SAN,NAS)
· Active Directory & VMware Virtualization, Cloud computing, Windows 2003, 2008 ,2012R2  Server
· LAN/ WAN, MPLS Administration WSUS Configuration  & Administration


CAREER HISTORY
 FUTURE HOSPITAL        

  IT Head/Manager  


                    Nov’15 – Present
Industry       :   Medical /Health care/ Hospital                                                                                                                                                                                                                                                                                                                      
· Managing IT Operations & Infrastructure. Head Office & Branches
· Deployment of Technology Infrastructure at Head Office, Branches   Network Connectivity.

· Deployment & Administration (Advanced Hospital ERP Software Solutions (RAMCO&VIKAS ) Business including Accounting & Financial Solutions, CRM, Support, HR, Asset Management, Project Management, Doctors Management, Patient Management, OPD Management, IPD Management, Pathology Management ,Billing, MIS Reports, Utility Management, Paperless Record Keeping, Accessible with Doctors & other Staff Members. Document Management System.& Management of Online Project Management System.  Etc. 

· In-Patient Management, O.T. Management.  Out Patient Management,  Diagnostic and Laboratory Management,  Pharmacy with Inventory,  Inventory Control System,  Marketing Control System,  
System Security &  Software Management, M.I.S. Report Etc.
· Deployment of Software Applications for Infrastructure & Network Management & Monitoring majorly includes Routing, Switching, VoIP, VPN, Network Monitoring, Syslog, Directory Services, Cross Platform Integration, File Sharing, Internet Email & Proxy, Backups, Security & Surveillance System.
· Deployment & Administration of ERP Solution (Deployment of Software Applications for Infrastructure Management majorly includes Directory Services, File Sharing, Internet Email & Proxy, Network Monitoring, Syslog, Backups, Bulk Emails, SMS Marketing

· Vendor Management, Procurements & SLA

· Resource Management, Asset Management. 
· Research & Development

· Infrastructure Update/Upgrade & Patch Management.

· Technical & User Level Trainings & Demonstrations.

· I.T Policy, Audit & Compliance.

· Documentation & Board Reporting

· Managing IT Operations & Infrastructure.

· Upgrade & Revamp IT Infrastructure.

· Managing In-House Projects.
· Management of Security & Surveillance System.

· Technical Resource Management.

· Vendor Management, Procurements & SLA

· Management of Support & Services.

· Resource Management, Asset Management.

· Technical & User Level Trainings & Demonstrations.

· I.T Policy, Audit & Compliance.

· Documentation & Managing Committee Reporting.

· Managing International & Local Projects.

· Technical Resource Management.

· Pre-Sales & Post-Sales Documentation & Technical Management.

· Customer Services & Support.

· Service Delivery and Quality Management.

· Managing In-House Projects.

· Assisting & Supporting Branch Operations.

· Management Reporting

· Administrating IT Infrastructure at Head Office and Branches.

· Deployment of Software Applications for Business including Insurance Management Solution, Support, Asset Management.

· Deployment of Software Applications for Infrastructure & Network Management & Monitoring majorly includes Network Monitoring, Directory Services, Internet Email & Proxy, Backups, File Sharing.

· Management of Branch Support & Services.

· Vendor Management, Procurements & SLA

· Resource Management, Asset Management.

· Research & Development.

· Infrastructure Update/Upgrade & Patch Management.

· Technical & User Level Trainings & Demo
Emirates Neon Group (UAE).

Corporate IT Manager  


Mar’14 – Oct’15
Industry        :      Marketing, Advertising, Signage & Visual Communication                                                                                                                                                                                                                                                                                                                       
· Manage all IT services for the company (Data Centre, Luxury Centre) & Mid-range Servers, Storage / Backup, Network & Security, Desktop, End User products, Systems Management, Service Management, Service Level Management, Work with Global organization respond to RFP/RFI/RFQs

· ICT procedures &Implementation Data Center Management, 
· Developing Budgets, Coordination, Strategic Planning, Quality Management
· Effectively strategizing IT and business planning to accomplish IT infrastructure design and implementation

· Strengthening the IT infrastructure through to implementing new technologies.

· Using Data link (Layer2) &Global MPLS (Network Layer3) Technologies IT Infrastructure, Monitoring Networking & Database, through Global Networks in various sites & various locations.(Exp: Includes Servers, Databases & Backup to SAN Storages)
· Managed/supported/maintained LAN/WAN/WLAN including: Active Directory, SAN Technology, Enterprise Antivirus Solutions, Enterprise Backup Solutions, Microsoft Clustering, Network Load-Balancing, Exchange Server, MS Windows Server, MS- SQL/ORACLE, VMware ,Citrix Server, Cloud and Remote Backup Solutions and wireless networks.

· Managed lifecycle of IT Infrastructure operations and associated equipment including completion of specifically assigned management activities such as Projects, Network performance management, Capacity management and monitoring

· Monitors existing Networks for SLA compliance and reports any performance or capacity issues to management & managing server software and associated backup routines

· Consults with business units to provide situation analysis, engineering, and design of voice and data Networks that balance the operational needs of the business units with the requirement to manage remotely the company’s Voice and Data network assets

· Administration, maintenance and support of a mixed environment: Windows, Linux which provide AD, Email, File, Print, Database and Web Services. 

· SCCM deployment and infrastructure knowledge including troubleshooting, Design & implementation experience
· Deploying updates with System Centre Configuration Manager
· product technology on SCCM and prepare technical Analysis
· Client trouble shooting and SCCM Log analysis
· USMT Implementation
· Works under general Management with latitude for independent judgment, and decision making.
· Managing a team of IT administrative & technical staff and monitor the operations related to IT System architecture, and System, Security, software/database.

· Advantageously providing and managing tenants with IT services they buy from company which include telecommunication, security, data, entertainment and wireless services

· Provide leadership, vision, and management to the IT department.

· Performing routine audits of systems and software. Serve as primary contact with outside vendors in the generation of bids, contracts, Agreements, and other major vendor interactions, Systems Operations and Maintenance.

· Maintain security and privacy of the information systems, communication lines, and equipment. Oversee the development, design, and implementation of new applications and changes to existing computer systems and software packages.

· Able to multi-task within a complex operational environment, demonstrating flexibility in approach towards new and varied exception circumstances and technologies.
· Develops and implements solutions that require analysis, research, and independent decision making. Operations support staff. Communicates with internal teams and/or clients regarding problem solving, testing, and related activities.
· Performs work as a project lead or project team member for technical or operational projects. Working independently with design documents, with minimal management supervision and as part of global team 
· Provides Level 1 to level 5 supports for production issues and changes affecting internal and/or external clients. Manages issues through the issue lifecycle.
· Should be able to evaluate new technologies, design architecture on new technologies, plan & deploy new technology migrations
· Administration of Active Directory
· Troubleshoots server, software and hardware issues/ Manage/Responsibility desktop applications, local area networks, IT security, planning and policy-making committees

· Manage/Responsibility the internal & hosted network infrastructure including: firewalls, servers, switches and VOIP telephony, Virtualization. Management, trouble shooting, help and advice. 

· Responsible for the day to day IT requirements of the company such as user/ ordering, acquisition, inventorying, and disposition of hardware and Software/Responsible for the recruitment and training of new staff. 

· To evaluate, test, advise, train and support IT related projects Software. Hold departmental meetings to review strategic goals and initiatives, promote team building and work to provide growth paths for staff.

· Desktop imaging\Procurement of IT hardware, software and maintenance products & services. Maintaining documentation of changes regarding users, functions & systems. 

· Recommending and implementing improvements and efficiencies. 
· Ensure the continual functioning of mission critical operations. Provide day-to-day supervision, conduct performance appraisals, and delegate work Assignments   for all   IT personnel.
Naukhada Al-Kuwaiti General Trading &Contracting Co. Kuwait. IT Manager  Nov’12 Feb’14
Industry        :  Retail, Construction, Real-Estate, Hotel, Manufacturing, FMCG
· Provide leadership, vision, and management to the IT department.

· Managing a team of IT administrative & technical staff. 

· Hold departmental meetings to review strategic goals and initiatives, promote team building and work to provide growth paths for staff.

· Provide day-to-day supervision, conduct performance appraisals, and delegate work Assignments for all IT personnel.

· Assist in recruiting, hiring, and providing appropriate training for IT support staff

· Serve on planning and policy-making committees.

· Manage the IT budgets and expenditure on hardware and software.

· Having strong IT, commercial, planning and budgeting skills.

· Oversee the development, design, and implementation of new applications and changes to existing computer systems and software packages.

· Responsible for the ordering, acquisition, inventorying, and disposition of hardware and

· Software.

· Serve as primary contact with outside vendors in the generation of bids, contracts,

· Agreements, and other major vendor interactions, Systems Operations and Maintenance.

· Develop, review, and certify all back-up and disaster recovery procedures and plans.

· Responsible for the day to day IT requirements of the company such as user management, trouble shooting, help and advice. 

· Writing documentation for ICT procedures, security and disaster recovery.

· Maintaining desktop applications, local area networks, IT security. 

· Strengthening the IT infrastructure through to implementing new technologies.

· Reporting to the General Manger.

· Responsible for hardware and software installation, maintenance and repair. 

· Performing routine audits of systems and software.

· Developing & maintaining the company IT systems, software and databases. 

· Recommending and implementing improvements and efficiencies. 

· Ensure the continual functioning of mission critical operations.

· Maintain security and privacy of the information systems, communication lines, and

· Equipment. Management of server software and associated backup routines.

· To evaluate, test, advise, train and support I.T. related projects. 

· Procurement of IT hardware, software and maintenance products & services. 

· Responsible for the recruitment and training of new staff.

· Maintaining documentation of changes regarding users, functions & systems. 

· Managing the internal & hosted network infrastructure including: firewalls, servers, switches and VOIP telephony, Virtualization.
AL-HAMRA Real-estate Co. (Al-HAMRAGROUP) Kuwait.     IT Administrator      Feb’06 – Oct’12
Industry       :    Real-Estate, Construction, Education, Manufacturing
· Effectively strategize IT and business planning to accomplish IT infrastructure design and implementation. Manage and monitor the operations related to IT System architecture, and System/software/database life-cycles. 

· Manage all IT services for the company 78 floor (Data Center).

· Advantageously provide and manage tenants with IT services they buy from Company which include telecommunication, security, data, entertainment, and wireless services.

· Handle the process of enrolling users and maintaining system security thereby ensuring compliance with applications License agreements.

· Administer the management of Mid-Range Servers, Storage Area Networks, LANs and WAN. Strategically exchange servers with front-end back-end configuration in perimeter network.

· Supervise the web servers including system security, software update management and data management. Suggest and provide IT solutions to business and management problems.

· Identify new IT products and oversee IT related procurement management and vendor management. Assist in controlling IT related risk by advising business and functional units on all IT policies and procedures.

· Monitor file servers & desktops for any form of malfunctions and monitor the website usage by employees. Manage email, anti-spam, virus protection and monitor network usage.

· Set up user accounts, permissions, passwords and other security features.

· Ensure most cost-effective and efficient use of servers and other hardware. Ensure all departmental technology requirements, critical complaints and Infrastructure needs are met on time and are prioritized appropriately.

· Security Administration-User Profiles, Authorization Lists Object authority, File transfer Protocol (FTP).

· Operations-Backup & Restore, Print Management, Job Schedule.

· Design and develop applications to automate business processes. 

· Analyzes, defines, and documents system requirements for data, workflow, logical processes, hardware and operating system environment, interfaces with other systems, internal and external checks and controls, and outputs.

· Monitors performance of programs after implementation.

· Ensure that all IT equipment complies with industry standards. Ensure adequate provision for business continuity and disaster recovery and ensure the development of an effective back-up and recovery strategy including protection and restoration of the critical data. Ensure the confidentiality and protection of corporate data, proprietary information and intellectual property.

· Keep abreast with new technology and developments in hardware, software, peripherals and advise management on such developments beneficial to Company.

· Provide training and technical support for users with varying levels of IT knowledge and competence.

· Identify and develop new vendors and do vendor management for the department, negotiate with external vendors and ensure adherence to various license requirements and technical support. 

· Design IT infrastructure for the organization& Managing Customer Relationship through Internet Fundamentals. Configure IP telephony in the organization’s network& Maintaining and Administration of Group Databases for Clients and Sites.

· Network, ISA servers with Edge firewall configuration, File & Print server, Proxy server, WSUS Server, SQL Server, Oracle Server.

· Handling All Software Installation, Troubleshooting, Hardware and Networking.
City Centre Groups of Companies, Kuwait.           System Administrator 

Sep’04 – Feb’06
Industry           :      Retail (Hyper Market)

· Administration and management of windows Nt servers (create new users, check event log, upgrade software, Microsoft exchange setup and maintenance, check daily backup, restore on demand, archive data on CD-ROMs)

· Administration and management of windows workstations: install/update software, support and help-desk for users, troubleshooting, routine checks, monitor software installations, report illegal software use/installations.

· Administration of the on board PMS & POS System/Network distribution rack: patch connections as required/Plan network extension: office network to be extended into additional offices. Arrange cabling, work out specifications, get quotations from store manager, and supervise installation of hardware, software installations and workstation setup.

· Arrange repairs of malfunctioning hardware with supplier(s).

· Arrange purchase of new equipment through established suppliers.

· Follow procedures and routines for purchasing equipment and software: request

· Quotations, get written approval, sign delivery note, check delivery, report discrepancies, and approve invoices before payment.

· Keep inventory of hardware and software up-to-date. Monitor software licenses status and ensure compliance with license agreements. Responsible that no unlicensed software is in use

· Training: train new users in the basics of the system: windows, email, intranet,       MS office, in-house applications (invoice manager, human resource database), PMS and POS etc.

· Upgrade software: check out available upgrades of software in use. Always look out for ways to increase productivity, pre-select, evaluate and propose to management for purchase.

· System maintenance log: keep and update a logbook of system maintenance routines, frequent faults, along with solutions to problems.

· Coordinate support for accounting software and electronic banking software.

· Full mastery of mission-critical applications: Nt, MS exchange server, MS outlook, MS office, internet explorer , Corel draw, Visio, adobe acrobat, front-page, Adonis, stock control software, invoice manager, human resource database
Ark Soft Enterprises Pvt. Ltd. (R.K GROUP), Mumbai, India

Dec’01 – Aug’04
Executive (Technical Support & Implementation)
Industry           :      Software, Hospitality, Supply chain, Retail, FMCG
· Responsible for all User Acceptance Testing for user experience and usage, with how all customers use the system, features / functionality used, and common use case scenarios performed.

· Coordinate & testing with customers, track defects, and manage project and deliverables with customers until product is delivered in production region.

· Coordinate with software programmers for designs & tests and support computer programs required to solve business problems in accordance with software development standards.

· Monitor all issues reported from support team, watch for trends in issues, analyze and troubleshoot issues to determine depth of issue and severity, investigate potential workarounds.

· Conduct advanced use case scenarios for implementation team to determine the best configuration for the customer based on requirements.

· Work with development team to manage implementation of proposals from requirements sign-off through Development & QA cycles to production. Advocate usability standards and customer experience in all areas

· Work with cross functional teams to conduct usability testing and inspections

· Assist in development of techniques to conduct user centered research: field visits, observations, and interviews For assigned projects.

· Prepare documentation for internal programs, includes creating training programs and documentation to be used to launch new product or feature across organization.

· Prepare documentation for external customers, includes quick reference guides, user / help documentation, training programs, etc.

· Responsible for handling Automated MIS Reporting system and Centralized Data Redistribution of Keys to the Clients.

· Perform demos and create presentations to instruct purchase and sales persons on technical ideas. Handling ERP (Enterprise Resource Planning) Related software Support Analysis the Problems. Handling System Design and implementation.


ERP /SAP SOFTWARE PROJECTS IMPLEMENTED 

A.      ERP Software Name            : FSPRO (Food Service’s Professional) &UMS & (Unit Management System)

             Industry                                : Retail, Hospitality, Hotel &Restaurant                      

                    Client’s using Modules     : Financial, Logistics, FNB (Hospitality), Sales (Hospitality & Restaurant POS)
                    Client                                    : RKHS, RFL, Nosh, Athena 

                     Front End (GUI)                 : Visual Basic 6.0
                     Database System               : MS- SQL Server 7.0

                     Project Location                : Mumbai, Bangalore, Chennai, Pune, Hyderabad Etc.
                     Team Size                           : 5

                     Role                                      : Executive (Technical Support & Implementation)


B.     ERP Software Name            : Vision 2000

                    Industry                                : Retail(Hyper Market)
                    Client’s using Modules     : Financial, Logistics, POS Sales

                    Client                                     : City Centre General Trading Group of company                       
                     Database System                : Developer 2000 & Oracle9i forms &Reports
                     Project Location                  : Kuwait
                    Team Size                             : 3

                    Role                                        :  Software System Administrator/ Software implementer


C.          ERP Software Name            : Fiduciary, SAGE ERPXP 3&IDX NEXT

                       Industry                                 : Real-Estate, Construction, FMCG, Hotel, Retail, Education

               Client’s using Modules       : Account Management system, Inventory Management System, HRMS,
                                                                Property Management System, Invest Management System, Trading,

                                                                          Retail, Manufacturing, Education

                       Client                                      : Naukhada Al-Kuwaiti General Trading &Contracting Co. Kuwait
                       Project Location                    : Kuwait
                       Database System                  : Oracle11i
                       Team Size                              : 3

                       Role                                        :  IT Manager/ Software implementer


   D.      DATA CENTER IMPLEMENTED FOR AL-HAMRA SKY SCRAPER - KUWAIT
Role Description
                        1.        Implemented Software (Boston Matrix)

                        2.        Large group of networked computer servers typically used by 

                                   Organizations for the remote storage, processing, or distribution of large           

                                   Amounts of data Exp: Bank, ISP, and Mobile Networks Data (BANK: 

                                   NBK, ABK, and CBK) MTC Telecom, Wataniya Telecom Etc.

                        3.        78 Floors Network Planning (IT Room Planning)

                        4.        Fibber Optical all floors (FTTx) (T1, T2, and T3)

                        5.       Reporting to Project Management (Turner International)

                        6.      Coordinate with Consultancy (Al-Jazeera Consultants)

                        7.      Coordinate/Negation with Contractor (Ahmadiah Trading Contracting Co.

                        8.       Coordinate with Sub Contractor (Kharafi National)


Trainings Details
· IT Management Training




(
IT Project Management

· IT Infrastructure Management



(
Smart Building Conference

· IT Operation Management




(
Smart Telephony LAN & WAN Solution



PERSONAL DOSSIER
Date of Birth

: May 29, 1977



Gender

: Male


Languages Known
: English, Hindi and Kannada 

Marital Status
: Married



Passport Details
: Valid till 11th Nov 2017[image: image1.png]



