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MINA 

Pharmacist with DHA eligibility letter
	
	Objective
A medical career-driven Egyptian pharmacist, self-confident, always seeks to upgrade his knowledge and skills to satisfy patients' needs, packed up with good experience in the pharmaceutical health services, self-motivated to achieve more, good counseling skills, and cope with the most recent pharmaceutical information to make patients feel secure about their medical counsels, and always adhere to health regulations and rules, applying this "Resume" to hunt a permanent full-time opportunity in a reputed group of pharmacies, or hospitals where I will be able to secure high-quality standard pharmaceutical services to patients.

	
	Key personalqualifications
· Ambitious, team player, dynamic, problem solving, attention to details, excellent negotiation skills, self-developing character, objective oriented, good leadership skills, strong communication skills, able to adapt to different working environment, eager to handle responsibilities in multi-cultural society.

	Education and certification

	
	· Bachelor degree in Pharmacy, June 2010

                 Modern Sciences and Arts (MSA University) - Cairo, Egypt.
Total Grade: Excellent, cum .GPA 3.38

                          Graduation project grade: Excellent
· UAE pharmacy practice license: a Valid DHA eligibility letter,  May 2016

	
	Professional work experience
· Retail Pharmacist in-chargeDecember 2012 to March 2016
El-Andalos Pharmacy, Dakahlia, Egypt  

Key contributions:

•
Review patient profile for duplicate therapy, and drug or disease interaction.
•
Managed to dispense non-moving items by research and gain more knowledge about these products, and how to deliver to certain cases and indications in a way that prevent financial loss to the pharmacy.

•
Regular follow up of the shortage items making sure that the fast moving Items are available & OTC Products are within enough stocks, and secure the near expiry items to be dispensed prior to expiry date.

•
Manage Pharmacy labor and technicians to provide good standing pharmaceutical facility appearance, to cope with the health requirements and regulations. 
· Retail 2ndPharmacist                                                          November 2010 to November 2012
El-Andalos Pharmacy, Dakahlia, Egypt
Provision of services:
· Instructing patients on how to use medications, possible side effects and storage. 

· Accurately dispensing drugs to patients according to doctor’s prescription.
· Monitoring and reviewing store performance on a regular daily, weekly and monthly basis.

· Ensuring the accuracy of all prescriptions, products and services supplied.
Key contributions:
· Processed new prescriptions and refill requests
· Counsels patients regarding medications, and recommended OTC products, and increase the amount of cross-selling items.
· Answers phone inquiries from patients, and have good contact with nearby physicians regarding prescription changes and refill requests. 
· Maximising sales through effective merchandising and marketing.
· Managing the pharmacy inventory information system, and handle inventory status reports.

	
	

	
	Training courses
· Value based selling skills course by (TTM) training company.(June 2012)

· Achieved training course on Flash CS4 at the Russian Cultural Center to design animated presentations.(October 2009)
· Skillful pharmacist course (SPC) training program by the Egyptian pharmacist syndicate(July 2009)
Pre- graduate activities
· Conducted clinical graduation research project in biochemistry under the title of "Obesity induced lipotoxicity- clinical relevance to metabolic syndrome"Grade: Excellent
· Managed to lead a group to deliver a Marketing project about 'Lipitor" drug about how to consult a patient and how to assure physician proper prescribing to patients.
· Designed data base information project about how to set and handle a hospital pharmacy records using Microsoft Access.
Language and computer Skills
· Computer Skills: 

· Very good in Microsoft Office and internet software. 

· Adobe Flash CS4 for creating animated presentations.  

· Language Skills:

· Arabic   : Mother tongue 

· English : Excellent (Reading, Writing, Speaking, Understanding)


Personal information 
· Date of birth (dd/mm/yyyy)   :  15th May 1987
· Place of birth                         : Dakahlia governorate- Egypt
· Nationality                              : Egyptian
· Marital status                         :  Single
· Pharmacist license                : DHA eligibility letter 
· Availability                             :  Ready for immediate hiring
· Visa type                                :  Visit visa 
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