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Gopi
Gopi.301206@2freemail.com 

​​​​​​​​​​​​​​​​​​​​​​​​​​​​​Career Objective: 
To strive towards excellence by working in a competitive and motivational environment both in my individual capacity as a leader and well as a team player.  
Background: Excellent interpersonal skills, dynamic and highly motivated.

Professional Interest: Shipping & International Logistics & Supply Chain Management, Operation & Administration and Accounting.
Work Experience: A results-oriented professional with proven success of 20+ years with hands on experience on below:
· Total 20 + years GCC experience in Shipping / International Logistics & Supply Chain.

· A dedicated and extensive knowledge & experience of Air Freight, Sea Freight, Transportation, Logistics Management, Inventory Management, Delivery Planning, Operations,  Supply Chain Management, Customs Clearance, Purchasing & Insurance etc.

· Through knowledge of Sales, Operation & Documentation aspect of International Logistics, procurement and warehouse managing.
· Specialized in project management and executions
· Ability to communicate effectively in multi-cultural work environment.

· Exceptionally well organized, reliable and highly motivated.

· Posse’s strong analytical & problem solving skills.  Willingness to take up challenges.

Employment History 1:
· Organizational Name:
DB Schenker - Abu Dhabi 

Period:


November 2013 to March 2016


Position:


Senior Business Development Executive  





(Sales, Marketing, Project Management & Operations) 
DB Schenker stands for the transportation and logistics activities of Deutsche Bahn. The Logistics sector of DB is the world’s second largest transportation and logistics services provider based on revenues and performance.

     Job Profile:

Current job profile is to do sales & marketing, operation and project management for AUH clients accounts:
· Mainly responsible for generating Airfreight, FCL, LCL etc.. for sectors like Europe, USA, Canada, Middle East and Far East, by targeting and developing good rapport with Consignee, Shippers and Corporate accounts as well with the major Shipping Lines & Airlines. 

· Trade lane manager for UK, China sector.

· Responsible for planning out all resources & activities for shipping, operations and warehouse in relation to companies objectives & targets on weekly.

· Coordinating with regional offices for sea freight & airfreight clearances, free zone clearances (JAFZA & DAFZA), border clearance of road shipments, etc. 

· Managing all the logistics process of shipment, operation schedule, warehouse, customs & clearance etc….

· Managing and Tracking sales report, revenue report for clients accounts etc…

· Handling various Reports i.e. Twins Report, Trade Lane Traffic Report, Sales Performance Reports etc. as required by the management.
· Manage the daily activities processes and procedures to maintain a better workflow with the operation and teams. 
· Maintain up-to-date list of Suppliers & Contractors and evaluate the performance to ensure that the company achieves the most favourable commercial terms at required standards.

· Manage all the schedule for the shipment and update both end for delivery. 

· Coordinating and maintaining clients accounts from sales, purchase to payment with finance

· Manage petty cash and expenses related to shipments locally and track clients expense accounts.

· Supervise the process for vendor registraiton, contractor management and temporary resources engagement for the projects.
· Handle both onsite and offsite shipping projects as allocated.

· Manage and Supervise all the contractor, track up and update reports to the various management level, process with the external, client from shipment, job allocation, site verification, etc….

· Maintain and manage internal and external communications with the client and employee
· Ensure a proper reporting systems followed, communicated with customers and operations  team.
· Develop monthly report on the operation activitiy and performance on the administraion development along with the action plan and gap analysis.      
· Establish proper procedure for easy information access  and closely supervise the daily activities of the academy full time course and other support activity executed in acadmey (monthly basis)
· Maintain and develop a strong client relation during the projects and ensure all their request are delivered as per the policy and to their expectation.
Employment History 2:

· Organizational Name:  Gulf Agency Company (GAC – Dubai & Abu Dhabi)  

Period:

       June-2002 to November 2013
Position:                        Import Documentation Supervisor (2002 – 2008)                       

                                       Project Supervisor & Customer service – Shipping + Logistics (2009) 

                                       Sales Executive -Logistics Services 2009 - November 2013
GAC Shipping / Logistics, the freight forwarding and distribution arm of the GAC Group, specializes in a comprehensive range of supply chain and logistics solutions. These include air and sea freight, warehousing and distribution, door-to-door transportation, project logistics, international moving and courier services

     Job Profile:

· Job profile is to do sales & marketing, operation, customer service and project management.  Mainly responsible for generating Airfreight, FCL, LCL, Break-bulk and project shipments for sectors like Europe, USA, Canada, Middle East and Far East, by targeting and developing good rapport with Consignee, Shippers and Corporate accounts as well with the major Shipping Lines & Airlines. 

· To assist & develop Trade Lanes, like Germany, France, UK, USA, Italy, Canada, Netherlands, Australia, Singapore and Middle East.
· Setting up SOPs (Standard Operation Procedure) as per the customer’s requirements.

· Serving approx 25 to 30 active customer base it involves sending quotation, sending regular shipment status report, updating document status, solving customer problems and meeting customers.
· Coordinating with regional GAC offices for sea freight & airfreight clearances, free zone clearances (JAFZA & DAFZA), border clearance of road shipments, etc. 

· Co-ordinate with overseas offices and partners via email and telephone for shipment pick-up, sailing, documentation, invoicing etc.
· Visiting the airport and seaport for monitoring the operations of important shipments.

· Liaison with shipping lines, airline offices, transporters and other service providers.

· Checking invoices from overseas agents and local vendors.

· Handling Sea/Air Freight consol from Europe.

· Preparation of various Reports i.e. Tonnage Report, Trade Lane Traffic Report, Sales Performance Reports etc. required by the management.

· Raise CFF (Customer Feed back) & CPAR (Customer Preventive Action Record) if required.

· Supervising the team of inbound and outbound logistics personnel charged with the task of order preparation and fulfilment for customers across MENASA region, Europe and USA.

· Ensuring that the subordinator performs the daily routine as per the Company’s Quality standards
· Providing customized logistics solutions and flexible options to handle restrictions in difficult or remote areas.

· Built partnerships with local organizations to increase company offerings and improve services.

· Coordinate through regular internal communication with various departments for the scheduling of operations work flow and shipments to meet contractual delivery obligations.

· Liaising with all players in supply chain, for ensuring smooth operations, systems and procedures for distribution and logistics.

· Processed on line customs documents via Mirsal-1 and Mirsal-2 for local Import, GCC Import, Export, Import for Re-export, Land Transport Export, Transit, Temporary import / export, Ship spares, Exhibition shipments and Free zone internal transfer.

· Well negotiated sea freight rates with various shipping lines on case to case basis for moving bulk loads (200 to 250 teus per vessel) to MENASA region.

· Provided daily activity report of C&F team to Sea Freight Manager and Business Manager against the program plan or schedule.

· Negotiated contracts with outside providers to minimize costs to the company and customers.

· Oversaw scheduling for the day-to-day activities of 5 transportation compnay.

· Communicated all emergencies, delays due to weather and carrier schedule changes to customers and supervisors.

· Resolved problems for customers, warehouses and carriers.

· Acted as a liaison between inter departments, logistics, carriers and customers.

· Produced bills of lading and updated shipment status information.
Employment History 3:

· Organizational Name:
Jubail Commercial Port (KSA)

Period:


Mar 1996 – June 2002 –  Saudi (Jubail)

Position:


Programmer/ Document Controller/ 






Data Entry Operator (1996 – June 2002)
     Job Profile:
· Preparing Bill of lading, Manifest and Principal Documents in Documentation / Communication 

· Worked as a team member of Software development & design department – Jubail Commercial Port.

· Updating SEPA website by latest statistics and information of Jubail Port Management everyday.

· Worked as a Quality Assurance Secretary in 2000-2001 for quality assurance and total quality management program for implementing ISO 9002. 

· Collecting Data regarding vessels details and ship movements for the Eastern Province of Saudi Arabia and updating to Sea Port Authority (SEPA). 

· Having good experience in co-ordination between vessel captain / ship owner / supplier and SEPA
· Preparing MIS day to day reports and reporting to Port Director General of Jubail Commercial Port Management.

· Preparing Statistical Reports on the request of SEPA, various reports to the corporate office of Gulf Agency Company for Jubail / Dammam Department every month.

· Sound Secretarial and Documentation experience in Cargo Freight Forwarding and Shipping Industry

Employment History 4: 

· Organization Name:
Haystack Software Systems India Pvt. Ltd. – Chennai - India

Period: 


Jan, 1995 – Dec, 1995 

Position: 


Data Entry Operator – (updating/ tracking containers status)
        Job Profile:

· Responding and updating the shipments as per the status
· Handling enquire and service requirements of the clients and follow up. 
· Dealing with clients, supplier, updating and getting new leads for the team  
Employment History 5:

· Organization Name: 
Sam Computers Services. – Chennai - India

Period: 


Mar 1993 – Dec 1994 

Position: 


Data Entry Operator - updating information for share market
Job Profile:

· Worked in share market - company analyzing the financial market and updating as per stock market flow.

· Handling enquire and routing it to the right finance specialist to action it.
· Coordinating on service requirements of the clients and follow up. 
EDUCATIONAL QUALIFICATIONS:
· Bachelor in Commerce (B.Com) - Bharathidasan University, Trichy with First class
· Diploma in Computer Software Engineering, Certified by Indian Government with distinction 

Professional Certificate:

· MCP - Microsoft Certified Professional
· CRM - Customer Relation Management  

· TBL – Team Building Leadership  

· Project Management 

Others (Shipping Related):

	BILLS OF LADING & RELATED FRAUDS
	THIAGARAJAN of Barclays Bank
	DSAA - Dubai

	MARINE CARGO INSURANCE
	HEMANT BARKE of Prudence Insurance Brokers LLC
	DSAA – Dubai

	MARITIME LAW
	MADHU M. of RHS Group
	DSAA – Dubai

	UCP 600
	JASAMIN FICHTE of Fichte & Co.
	DSAA – Dubai

	DRY CARGO CHARTERING
	K. PRASAD of Traders Marine Global Co.
	DSAA – Dubai

	IMPORT DOCUMENTATION
	NYK LINE - OSCAR TEAM
	NYK - Singapore 


(DSAA – Dubai Shipping Agency Association)
IT Skills:
GUI


:  Visual Basic 5.0 & 6.0

OFFIC TOOLS 

:  MS Office XP, 

DBMS/RDBMS               : Oracle 8i, MS Access, and SQL Server

Operating systems
:  Windows Vista / XP, Windows 2000 Professional & Advanced Server,                   

   MS DOS

Graphic tools 

:  Microsoft Photo draw, Adobe PhotoShop, Print Shop

Networking 

:  Good Experience in networking concepts and Operating systems

Reference will be provided upon the request.  
I hereby acknowledge you that all the above details are true as per my knowledge.  
