Cover Letter

Dear Sir/Madam,

This letter of application is in regards to any suitable post of your requirement in your esteemed organization. I believe that my diversified work experience, the proven record of my academic ability, the uniqueness of my cultural background and my extensive involvement qualifies me for this vacancy.

As my resume indicates, I am a B. Com Graduate degree holder from University of Mumbai and was working as Sr. Executive – Process Owner at Mettler Toledo GBSI.

I would very much appreciate the opportunity to meet and discuss with you my job responsibilities.

I am looking forward for your response. Thank you for your consideration,

Yours truly,

Aalok
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AALOK.301683@2freemail.com 
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CAREER SNAPSHOT

· A confident and reliable Finance Professional with around 4 years of experience in Finance & Accounting domains with extensive focus on Account Payable, Account Receivable and ERP- SAP FICO Module
· Adept in handling SAP process; good knowledge of configuration & execution of automatic payment program
· Rich knowledge of Finance and accounting standards; maintain 100% accuracy in processing invoices
· Proven ability to apply accounting principles, practices and systems as well as business operations
· Efficient in troubleshooting, strategic planning, & implementing new processes in challenging environments
· Rick knowledge of the relevant customizing; skillful in preparing training manual for new hires
· Capable team player with exceptional interpersonal, collaborative, Multi tasking and Negotiation skills
· Delivered high level of professionalism by communicating directly, tactfully and with high degree of honesty
GLOBAL EXPOSURE

· Efficiently interacted with the customers from US, UK, France and Canada, to Follow up on invoices
· Travelled to Columbus and Ohio for a transition in April 2014 and September 2015.
FUNCTIONAL EXPERTIES

	Accounts Payable and Receivable
	
	Expense Reporting
	
	Training & Orientation

	Asset Accounting & Bank Accounting
	Invoice Booking and Payments
	
	Leadership / Teamwork

	
	Financial Closing and Reporting
	Spreadsheets & MIS Reporting
	
	Variance Analysis

	
	Account Acquisition & Retention
	
	General Ledger Accounts
	
	Customer Service


TECHNICAL EXPERTIES

· Working knowledge of SAP FICO Module
· Working knowledge of MS Office and MS Outlook Express
LANGUAGE SKILLS


Fluent in English, Hindi and Marathi
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· Scored overall 6 band in IELTS
· A1.1 proficiency in French
EDUCATION


Third Year Bachelor of Commerce from Mumbai University, India − 2010

CAREER TRAJECTORY

	Organization
	Designation
	Duration

	Mettler Toledo India Pvt. Ltd.
	Senior Executive Process Owner
	Oct 2012 – July 2016

	Altisource Business Solutions Pvt.Ltd.
	Senior Customer Service Representative
	Mar 2011 − Aug 2012

	KEY DELIVARABLES
	
	


At Mettler Toledo:

· Part of Accounts Receivable Team working on ERP - SAP FICO Module
· Communicating with customers via phone and emails for past due invoices
· Booking payment entries into SAP and resolving their queries
· Conducting interviews for hiring new team members in Accounts Receivables Process
· Handling conference calls with Stake holders in US & Canada
· Extracting Customer Ageing Reports for Canada & US Locations on weekly basis
· Preparing MIS Charts for US & Canada Processes
· Presenting MIS Reports in PPT to Stakeholders and Senior Management
· Providing coaching to the team members on Process Improvements and Communication Aspects
At Altisource Business Solutions:

· Involved in 3rd Party Collections for GE Money as a Senior Customer Service Representative
· Conducted outbound collection calls on behalf of the client
· Received inbound calls and solved customer's queries pertaining to billing, late payment and collection amount
· Worked on charged off accounts of Wal-Mart, Lowes, Gap, Pay-Pal smart connect and others
AWARDS & ACHIEVEMENTS

· Received "Star Of The Month Award" twice for showing excellence in process at Mettler Toledo
· Selected as a Nominee for innovator of the year 2014 awards at Mettler Toledo
· Appreciated by stakeholders on pro-activeness on the production and MIS presentations at Mettler Toledo
· Won "Rookie Of The Month" Award at Altisource
· Received "Star Performer Award" twice in the year 2011 for achieving and exceeding the target at Altisource
AVAILABILITY


ASAP

References are available upon request
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