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	To secure a position that provides an opportunity to progressively and innovatively utilise my marketing skills in the areas of office administration and Client Relationship Management.
Employer  – Alliance Media
· Won the Media Specialist Award March 2013.

· Won the Media Specialist Award for the quarter July – Sept 2013 (Group Based)
Date            – June 2012 – Current 
Media Specialist Executive
Duties

· Responsible for the service and generation of new customer base – customer acquisition
· Responsible for servicing the existing customer base – customer retention
· Making a pre-determined number of presentations per week.
· Track the success of these presentations with a view to improving on the process.
· Report back information in a way that is beneficial to the management team.

· Monitor trends in the market place to allow management to make smart and strategic decisions in relation to the environment.

· Manage account services through quality checks and follow ups.

· Identify and resolve customer concerns – Client Relationship Management
· Follow up on new leads and referrals resulting from field activities.

· Ensuring market penetration and market share growth.

· Participate in market research and boost business development

· Prepare a prospectus report a month in advance of clients planned to be serviced
Employer  – Law for All  Legal Aid Society
Date            – February 2012 – May 2012
Sales Consultant
Duties

· Targeting new clients and maintaining relationships with the existing clients.

· Promoting and maintaining company image.

· Strategic marketing planning.

· Presents and sell products to new clients.

· Manage account services through quality checks and follow ups.

· Identify and resolve customer concerns.

· Follow up on new leads and referrals resulting from field activities.

· Ensuring market penetration and market share growth.

· Participate in market research and boost business development
Employer  – Premier Finance Group ( Ecobank )
Date            – 01 July 2007 to 28 February 2008

· Won the Employee of the month Award January 2008

Assistant Marketing Officer 

Duties

· Full  administrative support and services to the Marketing Officer and Service Officer
· Conducted branch inspections and prepared reports for all branches 

· Conducted Service Audits for all departments and prepared reports
· Assist in event organizations ( Top Companies Event 2007)

· Preparation and ordering of promotional material requirements and corporate gifts

· Manning the reception area.

· Operating the switchboard.

· Identify and resolve customer concerns – Client Relationship Management
· Ad hoc projects as required 
Assistant Service Auditor

Duties

· Auditing the company’s departments and branches and submitting reports to the CEO.

· Audited the appearance of employees so that they adhere to the company’s policies across the board from answering telephones to dress code.

· Communicating with clients regarding the service provided by the employees.

· Addressing complaints brought forward by clients.

· Upholding company image and promoting company’s products.

· Prepared reports on a weekly and monthly basis.
IMM GRADUATE SCHOOL OF MARKETING (2016 – 2017)

· Currently studying towards a Post Graduate Diploma in Marketing Management.
COURSES
· Advanced Global Management – Distinction

· Advanced Brand Management -   Pass

· Advanced Digital Marketing – studying 
· Advanced Strategic Marketing Theory and Practice – studying 
· Advanced Marketing Practicum and Project - studying
SPECISS COLLEGE (2003)

· International Computers Drivers License ( ICDL)

CHINHOYI UNIVERSITY OF TECHNOLOGY (2005-2009)

Bachelor of Technology (Honours) degree in International Marketing 
· Class Pass : 2.1
· Excellent Interpersonal skills

· Results-focused 

· Dynamic personality

· Ability to communicate with diverse people at all levels 
· Ability to adapt to different  environments 
· Ability to use own initiative and remain flexible 
· High degree of integrity 
· English

· Shona

GCE Ordinary Level – 1999

8 subjects passed including Mathematics and English
GCE Advanced Level – 2001

Management of Business     C

Geography                               E

Divinity                                    C
References
· Available on request.


