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CV                                                                                                     
PERSONAL INFORMATION: 

Name: Rakan 
Nationality: Jordanian  

Social status: married

Age: 29
Sex: male

Date of birth: 11/05/1987

E-mail:  rakan.shawabkeh@yahoo.com
EDUCATION: 

- Second secondary school certificate with an average 90.7 in literary system.
- Bachelor degree in business administration (major : business administration) with an average of 3.08 out of 4 ( very good rating), from the university of Jordan.
COURSES:
- Money transfer (western union ) course.
- Electronic channels and cards course.
- Quality service and sales improvement  course.

- Anti money laundering and combating terrorist financing training course.

- Loans and advances course.

- Principles of commercial credit course.

- Bank guarantee course.

- Bills and letters of credits course.
- Legal documentation for credit course.

- Etiquette and protocol (how to deal with very important persons) course.

- Course in time management.

- Course in typing.

- Comprehensive financial  and banking course in customer service.

- Communication skills and strategic negotiation course.

- Excellence in customer service course.

- Banking counterfeiting course.
- Anti money laundering and counter.

- Terrorism financing course.

- Financial crimes, corruption and fraud course.

- Foreign account tax compliance act course.

 LANGUAGES :
Arabic : native language

English : good (speaking , writing )

COMPUTER SKILLS : 

Having to use divers computer programs .
The ability to type in h  English, Arabic languages.
Internet use, and computer maintenance.
PERSONAL SKILLS :

· Team work skills.

· Flexibility and Adaptability.

· Be a self-starter. Have an enthusiastic and positive attitude in the work place.

· Loyalty toward work.

· Analytical and problem solving skills

EXPERIENCES:

I'm working at the housing bank for trade and finance (HBTF)  since 17/01/2010, and having the following experiences :
- four years experience in the work of teller which include the following acts:
      - depositing  (cash, and none cash).
      - withdrawing (cash , and none cash).
      - checks ( deposit, exchange).
      - Remittances.
      - western union (money transfer ).
      - foreign currency exchange.
-one year experience as a  VIP customer service( very important persons officer ) which includes the following acts :
      - all of the teller skills and functions  in addition to customer service and loan officer works.
-customer service officer (loans officer) from 01/12/2014 until now and do the following acts : 

  -loans ( personal loans, car loans, advances, advances for purchasing,  housing and real-estate loans).
  -banking guarantees.
  -all customer service jobs.
  -experience in ATM machine such as daily procedures needed  and monetary supervisor for managing tellers' cash   
