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KEY STRENGTHS: Product Management ~ Strategic Planning ~ Man Management.
PROFILE:

With nearly 18+ years of work experience out of which 11 yrs as a Marketing & Training professional with U.S based MNC’s in the field of Cardiology, Arrhythmia Management, Cardiopulmonary and Cardiac Surgery with companies like Medtronic Inc. and Guidant Intercontinental Corp. And past more than 8 years in training with organizations like, BULLS EYE in Chandigarh as a Faculty & Quality Head. Worked with NIS SPARTA LTD, a Division of Mudra Communications Pvt.Ltd a Reliance ADA Group Company as a State Head Operations and later asRegional Operations Head based out of Kolkata handling the Reliance Capital Project. Have good exposure in handling business pan India together with rich work experience in Bangladesh & Nepal. Currently working with the IDBI Federal Life Insurance Co.Ltd based at Kolkata as the Manager Training – East and is one of the founder members of the team in East.
PROFESSIONAL RECOGNITION
· Best Professional Service Representative – Johnson & Johnson, 1990.

· Product Executive of the Year – Medtronic International Ltd, 1993 / 1994.

· Recognition for Best Performance – Rhythm Management – Guidant Intercontinental Corpn.- 1999.
· Joined as TEC in 2006 and got promoted as SOH in 8 months – 2006 - NIS SPARTA LTD.

· Was awarded the prestigious Star Of The Year Award for Business Excellence @ NIS in 2007 – 2008.

· Got promoted as the Regional Operations Head ( ROH ) within 25 months in NIS Sparta.

PROFESSIONAL QUALIFICATIONS

Completed my  Management  Development  Programme On  " Effective  Management "  From   Indian  Institute Of Management ( I.I.M.)  Calcutta in 1998.

Has  Been Trained On  Selling  Techniques  By  Prof. E. Olsen  Of  U.S.A. in Phuket &  Mercury  Goldman in Goa, India while working with Guidant Intercontinental Corp.
All the  Product  Trainings I had were  in St. Paul, Minnesota ,  Brussels In Belgium,  Hong Kong  And In  Singapore during my entire tenure with Guidant Intercontinental Corpn.
Learning is natural for a Trainer, in November 2006 , I got certified for the Reality Learning Trainings from Eagles Flight , Canada.

In January 2008 , completed the SPIN module of Sales Skill Training from Huthwaite Inc.

Recently completed the Diploma in NLP ( Neuro Linguistic Programming), certified by the ANLP in May 2010.
PROFESSIONAL   EXPERIENCE
Manager Training - East   – IDBI Federal Life Insurance Co Ltd – 
Current responsibility ( August 2008 – Till date)

Involved in Training & Business Development for all our Area Offices ,across the Eastern region as a Founder Member of the group since its inception and start of operations since August 2008.
· As the Manager Training - East which is a zonal position, recruiting the State Training Managers and help in the recruitment of the 1st few batches of Manager Distribution, the frontline sales managers.
· I handle the recruitment & delivery part of training for the Front Line Managers, FOS, Business Mentors, Alliance partners across Bengal, Bihar, Jharkhand, Orissa and the North Eastern states. . 
·  Continuing with the responsibility to develop and maintain a team of professional insurance professionals together across the 5 Area Offices ,3 Branches & 1 Alliance office for profitability from the 1st year.
Achievements:
· Imparted Induction training to 6 Branch Managers across East.
· Imparted Induction training to 150+ Manager Distribution across East.
· Help start the operations team of 5 BSE’s across East for the 5 Area Offices.
· Maintain the highest standard of business with high activation, high NOP, maximum number of Rapid Starters in the zone, minimal attrition and thus setting standards between the 4 zones nationally.
Regional Operations Head   –  NIS  SPARTA  Ltd – Last responsibility ( June 2008 – August 2008)
State Operations Head   –  NIS  SPARTA  Ltd. -  East , Kolkata. ( Dec 2006 – June 2008 ) 

Consultant - NIS Sparta Ltd - ( Since 28th Feb 2006 till Dec 2006 )

Was involved in Training & Business Development specially in the insurance domain together with the Telecom and Entertainment verticals of the Reliance ADA Group for  all our clients all over the Eastern region .

· As the ROH - East handling a business of Rs 80 Lakhs per month from the region.
· I used to handle the business acquisition and delivery part of the business across Bengal, Bihar, Jharkhand, Orissa and the North Eastern states. . 
·  Continuing with the role of a TEC& SOH. I also acquired experience in training and development in the areas of Communication skills, Selling skills, Attitudinal change , Customer care , Team Effectiveness leading to quality Faculty feedback and client satisfaction for clients like Reliance Telecom, Reliance Money, Reliance Consumer Finance and many more.
Achievements:
·  Imparted Induction training to 100+ Branch Managers of Reliance Life Insurance in 6 months.
· Imparted Sales Managers Induction training to Sales Managers of Reliance Life Insurance between Feb 06 – Jan 08.
· Launched batches for product & IRDA 100 hrs training covering over 2000+ Financial Advisors of Reliance Life Insurance Co. Ltd in the East.
· In 8 months time, I was entrusted with the higher responsibility of the State Operations Head, Kolkata covering the North Eastern States, Sikkim and Bengal.
· Imparted the Dream Team Building workshops for the Reliance Communications & Reliance Telecom Bengal, BOJ and NE Circles.
Senior Faculty – Head Quality - BULLS EYE Ltd. (2004 – Feb 2006 )

Involved in Training & Business Development through a wide network of associate franchisee members and implementing the Quality Practices in all branches. 

·  Training the special batch of IIM aspirants was my primary responsibility.

· Setting up of Quality Goals and Achievement of revenue and profit targets through effective management of the branches all over the country.

· Evaluation of trends and recommendations for new e-learning methods of imparting training.

· Putting together core faculties in each location
Achievements: 

· Developing a secure server concept for the academy to spread the contents of the e-learning system all across the country.
· Initiation of the Quality Concept and standardization of the training materials across centers.
V.P. Operations – INSCOL Hospital & Academy Ltd. ( Dec 2003 – Aug 2004)

Involved in Business Development through a wide network of associate franchisee members and wholly owned branches at multiple locations all over India.

· My first responsibility was to chalk out a Quality Policy and implement the same for the Academy which eventually led to obtaining the ISO 9001:2000 from a Switzerland based and accredited organization , which did the final audit for the Academy.

· Setting up of Quality Goals and Achievement of revenue and profit targets through effective management of the branches all over the country.

· Evaluation of trends and recommendations for new e-learning methods of imparting training.

· Implementing Quality Policy in all the operational scopes of the organization.
Guidant Intercontinental - Clinical Specialist / FCR - (Dec 1998 )
· Expansion and business development in the Eastern States of India and other places.

· First to start the business in the East market and setup the distribution channel.

· Co-ordinated the merger of Intermedics – Sulzer with Guidant and handled the pan India issues.

· Achievement of revenue and profit targets.

· Identification, short listing and finalization of business partners.

· Support, Training  and management of business partners.

· Responsible for procuring corporate business – Tenders ( SAIL – Bokaro etc )

· Ensure customer satisfaction for customer retention.

· Ensuring compliance of prescribed systems and procedures by business partners. 

Medtronic International  Ltd. - Product Executive – Pacing. ( Feb 1992 – Dec 1998)
· Creating awareness through Education programmes and company sponsored CME’s.

· First member to join the Cardiac Rhythm Management, V.I. & Cardiac Surgery  team in the East.

· Formulation and implementation of sales promotion and direct marketing strategies.

· Timely receipt of reports and payments from dealers.

· Ensure customer satisfaction and device solution for customer retention.

· Clinical assessment and evaluation during new product launches.

Johnson & Johnson Ltd  - Professional Service Representative  ( 1987 – 1991)

· Expansion and business development in the Eastern States.
· Achievement of revenue and profit targets.

· Identification, short listing and finalisation of new business units , nursing homes & hospitals.

· Support and management of  distributors & channel partners.

· Ensure customer satisfaction for customer retention

· Responsible for procuring institutional business.

EDUCATIONAL  QUALIFICATION

· B. Sc   (Bio)         Calcutta University  in 1986

· Pursuing the P.G Diploma In Health , Family Welfare & Population Education  Punjab University 2006 
( Corresp.)

· Cleared - The Licentiate Examination – 2 papers  From  Insurance Institute Of India .

.                                                                                                                                
PERSONAL  :
Date  Of Birth   :  29th October 1966.
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