
POSITION APPLIED FOR:  Technical Support Engineer / Graphics Designer / Sales Representative

CAREER OBJECTIVE

To be hired in a company where I can be part of its Information Technology Force to impart my knowledge and skills as well as to further enhance them, and whose products I strongly believe in.


EMPLOYMENT HISTORY

Position

:
On-the-Job Trainee

Company
:
Philippine Long Distance Telephone Company


Profile

:
The largest telecommunication company in the country


Period

:
February 2001 -  May 2001

Job Description
:
Assigned in the company’s Integrated Computer Management System 

to work on the IDD/NDD call program.   

Position

:
Technical Support Engineer

Company
:
Sykes Asia

Profile

:
A leading call center whose clients are basically Information        

                                           Technology companies.


Period

:
October 17, 2001  -  Feb. 26, 2002

Job Description
:
Assigned to give technical support to our client’s customers via email.  

Regularly given updates and trainings about the product, which was an email account, to effectively answer all the customers’ inquiries, problems and needs.

Position

:
Technical Support Engineer cum Graphics Designer

Company
:
Masonlite Dubai

Profile
:
One of the leading companies in gulf which supplies signage materials 

and equipment.


Period

:
February 1, 2003  -  October 11, 2004

Job Description
:
Trained to give technical support to our customers on signage materials, 
machines, software and equipment.  Task includes troubleshooting of 

software and machines by phone or actual, giving demonstration and 
training, graphics designing or the company's displays, promotions and 
advertisements, and being a technical support to some internal operations 
of the company.
Position

:
Free Lance Cadd Designer / Technical Consultant

Period

:
November 2004 – April 2005
Job Description
:
Regularly accepts jobs using autocadd, some designing and consultations on   

advertising machineries.

SKILLS


Graphics Designing

· Adobe Photoshop 7.0

Image preparation, editing, restoration and adjustments, file format conversion

· Adobe Illustrator

Image tracing, vector arts production

· Corel Draw 9.0

File format conversion, Bitmap production for (Laser and Router Engraving)

· Autocad 2005

Drafting plans, 2D and 3D Designs, BasicColor Rendering


Machine/Software Installation, Operation, Trouble Shooting/Maintenance

· Graphix Advantage / Gerber Scientific Products (GSP) Machines

· Gerber Edge 2 and Envision 375

Vinyl printer that comes with its own cutting plotter which is run by using the Graphix Advantage Software.

Task:  Operation and Maintenance

· Dimension 200x and Sabre

Machines for cutting, engraving and routing on woods, acrylic, metals and other materials. 

Task:  Operation and Maintenance

· G.A.  Software

A special software designed to run GSP machines as well other brands of machines such as plotters, laser, router and engraver.   File manipulation, Designing and Command Manipulation to perform particular machine task.

Task:  Installation, Operation, Maintenance and Trouble shooting

· Colorbyte Software and DCS Card Printing machine

· Colorbyte

Image production, card designs, file manipulation in order to produce card designs for any purposes (id card, badges, etc)

Task:  Installation, Operation, Maintenance and Trouble shooting

· DCS   Card Printing machine
Card printing machines that come in three models.

Task:  Installation, Operation, Maintenance and Trouble shooting

· Gravograph Machines and its corresponding software

· Gravoquick software for IM4 and IM4RM

A software that comes with either of the two machines.  Both machines are ring engravers.

Task:  Installation, Operation and  Maintenance

· Gravostyle for the rest of all the Gravograph engravers

A software for the rest of all the Gravograph engravers such as IS600, IM3 etc.

Task: Operation

· Laserstyle for Gravograph Laser Machine

Task: Operation

· Artist Rip and Graphtec Signjetpro JX2150

· Artist Rip

File manipulation, Designing and Command Manipulation to perform particular machine task.

Task:  Installation, Operation and Maintenance.

· Graphtec Signjetpro JX2150

A 3-in-1 machine, it can draw, cut and print.

Task:  Installation, Operation and Maintenance.
· Signpro for DGI solvent Printers

· Signpro

File ripping and setting manipulation.
Task:  Operation

· DGI Printers 

Task:  Operation

· Other machines
· Laser, Plotters, Laminators, Large Scanners

Task:  Installation, Operation and Maintenance.
· IBM PC

General Computer Skill:
· Basically interested on software development but has not gotten any professional experience on it.  Been working  on MS Visual Basic 6.0, MS Visual FoxPro 6.0 and MS Visual C++  6.0.,  Turbo C, Turbo Pascal, Assembly and COBOL.

· Experience on Web Page Development using HTML, JavaScript and FrontPage XP.

· Familiar with Operating Systems MS DOS, Unix and Windows 98, 2000,and XP.

· Familiar with Business/Office Software Applications (MS Excel, MS PowerPoint, MS Word, MS Access,Visio) 

· Basic knowledge in networking:  setting up a simple network (with files and queues sharing)


EDUCATION

AMA Computer University

Bachelor of Science in Computer Science
Ateneo de Zambonga University

Secondary Education

Southcom Elementary School

Primary Education

ACHIEVEMENTS
·  Graduated First Honor in Grade School

·  Graduated Honorable Mention in High School

·  Dean’s Lister in College

·  Completed a 120-hour of On-the-Job Training

·  Completed a thesis entitled “Faculty Loading and Monitoring System for AMACCQC”

· A volunteer during the GMA/AMA Quick Count – the Network’s Coverage of the 2001 Election in the Philippines
· Members of the Student Council (GS), Ateneo Catechetical Instruction League (HS), Student Link (College)

· Model Employee (Masonlite Dubai) 20 years in business, I was the third recipient of the said award.
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