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Daphnie 
Profile:
Over 3.10 years of BPO experience in Mortgage line of business for Bank of America-Voice based international process at Mphasis, acquiring highly transferable skills.
Objective:
To engage in a career that will allow to progress in terms of expertise and exposure to new ideas for professional growth, as well as growth of the company.
Work Experience:
 (Mangalore - India)
Period
: May 2014 ‐ May 2016
Position
: Sr. Customer Support Officer
Key Responsibilities:
1. Supervising the activities of newly appointed customer support representative in accomplishment of organization goals. 
2. Making outbound calls to the US agents and insurance companies in order to get the home insurance information of the customer. 
3. Accurately updating the records with information. 
4. Answering queries quickly and effectively. 
5. Dealing with calls in a highly professional manner. 
6. Handling complicated and unresolved issues from less experienced personnel. 
M/S Mphasis (Mangalore - India)
Period
: Aug 2013 ‐ April 2014
Position
: Customer Support Officer
Key Responsibilities:
1. Making outbound calls to the US agents and insurance companies in order to get the home insurance information of the customer. 
2. Accurately updating the records with information. 
3. Answering queries quickly and effectively. 
4. Dealing with calls in a highly professional manner 
M/S Mphasis (Mangalore - India)
Period
: July 2012 – July 2013
Position
: Trainee Customer Support Officer
Key Responsibilities:
1. Making outbound calls to the US agents and insurance companies. 
2. Performing verification with clients. 
3. Participate in coaching, reviews and training assessments with department managers. 
Academic Qualifications:
M.Com (Karnataka University Dharwad)
Aggregate 47.70% Year 2015
Graduate in B.Com (Karnataka University Dharwad)
Aggregate 84.72% Year 2012
Strengths:
After 3 years of work experience I believe that following soft skills acquired are broad and can be effectively applied to my profession:
Good communications skills Able to work with patience 
Problem solving and decision making skills Ability/expertise to work in a team 
Ability to grasp/learn concepts and procedure quickly Positive Attitude 
Have good sense of judgement Organized and well planned 
Awards:
· Star of the Quarter May - July 2013 
· Star of the Quarter Aug - Oct 2013 
· Star of the Quarter July - Sep 2014 
· The Summit Award May 2013 
· The Summit Award November 2015 
Additional Skills:
Computer Diploma in MS Packages
Tally ERP9
Personal Details:
Nationality
: Indian
Marital Status     : Single
Religion
: Roman Catholic
Languages
: English, Hindi, Konkani and Kannada
Visa status      : Visit visa 
Hobbies:
Listening to music, Gardening, Outdoor Games, Reading Books.
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