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Sherwin Tangco Estacio
CAR EER OBJECTIVE
 
Work as Assistant (Nursing/Pharmacy/Administrative/Customer Care/Front Office) with 11 years’ work experience. Work well under pressure and time constraints within high-volume environments.
 
Possesses technical and practical skills on customer care, front office, healthcare, insurance and administrative services with excellent interpersonal skills and willing to learn more and seeking for further development and innovation.
	
	
	
	CORE COMPETEN CI ES
	

	
	
	
	
	

	
	
	Nursing
	
	Quality assurance
	

	
	
	
	
	
	

	
	
	Patient’s support
	
	Planning and Assessment
	

	
	
	Insurance
	
	Pharmacy and Medication
	

	
	
	Customer service/Front Office
	
	Data Analysis
	


PRO FESSION AL EXPERIENCE
DOHA HEALTH CARE LLC, Doha Qatar
March 21, 2009 – February 26, 2016
NURSING ASSISTANT
Atlas Polyclinic (Doha Health Care LLC) – Doha, Qatar October 25, 2015 – February 26, 2016
Work as outpatient Nurse Assistant in Health Check Department.
Provide and make patient record and collect patient’s medical reports/results. Check, monitor and record patient’s vital sign.
Execute ECG monitoring, Pulmonary Function Test (PFT), Vision Test and Audiometry Test Receive and send patients samples to the laboratory.
Processing and taking approval of patient’s healthcare insurances.
Provide patient care and give proper instruction and procedure to the patient.
Perform clerical duties such as processing documents and scheduling appointments
INSURANCE RELATED JOB DESCRIPTION
 
Checked completeness of the forms that includes name, policy, membership number, signs and symptoms, diagnosis, signature and stamps of the treating doctor.
Check the correlation between the test done and diagnosis of the doctor
 
Making sure that there is an approval from insurance department before doing some procedures that needs approval such as MRI, Physiotherapy, medications beyond approval limit, laboratory beyond approval limit, maternity case.
Coordinate between patient, doctor and insurance department
 
Help the patient understand what some standard procedures of insurance are. Processing and taking approval of patient’s healthcare insurance.
NURSING ASSISTANT and PHARMACY ASSISTANT
Future Medical Center (Doha Health Care LLC) – Doha, Qatar May 1, 2010 – October 24, 2015
 
Work as outpatient Nurse Assistant where I assist in different areas of the clinic (pediatric, dermatologist, orthopedic, urologist, cardiologist and GP).
Provide and make patient record and collect patient’s medical reports/results. Check, monitor and record patient’s vital sign.
Assist the doctor and patient in medical procedure. Execute ECG monitoring and give nebulization.
Receive and send patients samples to the laboratory.
Provide patient care and give proper instruction and procedure to the patient.
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Perform clerical duties such as processing documents and scheduling appointments. Maintain and manage equipment, supplies and facilities as well as sterilization.
Processing and taking approval of patient’s healthcare insurances. Assigned in Pharmacy from May 1, 2010 up to December 2013.
Prepares medications by reviewing and interpreting physician/doctor orders.
Dispenses medications by compounding, packaging, and labeling pharmaceuticals. Ensuring medicines are stored appropriately and securely.
 
Providing advice on dosage of medicines and the most appropriate form of medication, for example, tablet, injection, ointment, or inhaler.
Maintains safe and clean working environment by complying with procedures, rules, and regulations. Contributes to team effort by accomplishing related results as needed.
PHARMACY ASSISTANT
Apollo Clinic (Doha Health Care LLC) – Doha, Qatar March 2009 – April 29, 2010
Prepares medications by reviewing and interpreting physician/doctor orders.
Dispenses medications by compounding, packaging, and labeling pharmaceuticals. Ensuring medicines are stored appropriately and securely.
 
Providing advice on dosage of medicines and the most appropriate form of medication, for example, tablet, injection, ointment, or inhaler.
Processing and taking approval of patient’s healthcare insurances.
Maintains safe and clean working environment by complying with procedures, rules, and regulations. Contributes to team effort by accomplishing related results as needed.
MARIKINA ST.VINCENT GENERAL HOSPITAL – Marikina City, Philippines
October 2004 – March 2008
Nursing Assistant (Medical-Surgical Ward and Emergency Room Department)
 
Administer medications and treatments such as catheterization, suppositories, irrigations, enemas, massages and douches.
Bathe, groom, shave, dress and/or drape patients before surgery and treatment. Clean rooms and change linens.
Feed patients who are unable to feed themselves.
 
Provide patients care by supplying and emptying bed pans, applying dressings and supervising exercise routines.
Transport patients and helping patients in walking, exercising and moving in and out of bed.
 
Maintain inventory by storing, preparing, sterilizing and issuing supplies such as dressing packs and treatment trays.
 
Set up medical equipment, perform clerical duties, restrain patient if necessary, explain medical instruction to patients and family and observe patient’s conditions.
 
Measuring and recording food and liquid intake and output as well as vital signs and report changes to professional staff.
EDUCATION
Bachelor of Science in Nursing, June 2000 – April 2004
Lyceum Northern Luzon, Dagupan City PhilippinesINTE RN SHIP
Baguio General Hospital Medical Cente r
Baguio City, Philippines April – May 2003
TRAINING
LIFE SUPPORT TRAINING – EMERGENCY MEDICAL TRAINING/SUPPORT
Life Support Training International - Cubao Quezon City, Philippines
February 5 – March 27, 2015
EMERGENCY MEDICAL TECHNICIAN EMT-B
City Disaster Risk Reduction and Management Office - Antipolo City, Philippines
February - March 2015 (230 Hours)
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RESCUE 161
Marikina City, Philippines – August 2005
FIRST AID and CPR
Camp John Hay Baguio City - October 23-25, 2003
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