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                                                                                                                                                 KLEONEL 
Mobile No.: C/o 0504973598
Email Address: kleonel.302769@2freemail.com                                                        

OBJECTIVE:

To obtain employment in a company where I can develop and share my ability in the field of my interest. My ultimate objective is to assume a position that will give me professional advancement and development.

INDIE DUBAI DIFC        - 
 CASHIER (December 2015 – August 2016)
GOLD CLUB, THE H HOTEL -   WAITRESS  (March 2013 – August 2015)
                                                           The H- hotel Sheikh Zayed Road Dubai UAE
PREMIX EVENTS LLC.     
(January  2011 –  March 2013)

                                                          Mezzanine floor,  M.M. Tower, Maktoum Road, Dubai, UAE

CLUB REPUBLIQUE     –            WAITRESS (July 2011 – March 2013) 

                                                           The Address Hotel, Dubai Mall, Dubai UAE

GOLD BAR   –                               WAITRESS (January 2011 – June 2011)


                                           Monarch Hotel, Sheikh Zayed Road, Dubai UAE

THE STABLES BAR AND RESTAURANT – WAITRESS


                                           Sheikh Zayed Road, Dubai UAE

CAVALLI CLUB   –                      RUNNER


                                           Fairmont Hotel, Sheikh Zayed Road, Dubai UAE

CIRQUE DU SOIR –                    RUNNER


                                           Fairmont Hotel, Sheikh Zayed Road, Dubai UAE

SANDANCE NASIMI BEACH – BARTENDRESS


                                         Atlantis The Palm, Dubai 

Duties & Responsibilities:


· Welcome guest arrival to the lounge area and seat them according to the table allocation. 

· Offer food and drinks to the guest.

· Take and write orders and relay to the service area.

· Verify patrons’ identification to make sure that they meet min age needs for use of alcoholic beverages.

· Attend customers to their tables

· Tell customer of daily special items.

CUSTOMER CARE EXECUTIVE

DIGITEL MOBILE PHILS. Inc./SUNCELLULAR (October 2009 – November 2010)

Philippines

Duties & Responsibilities:

· Entertains clients who wants to inquire about our products

· Answers phone calls and connect them to concerned

· Encodes to the system the new subscribers availed post-paid or prepaid plans

· Assigned in cashiering, receives payment(such as post-paid or prepaid) products 

· Doing inventory at the beginning and endorsed it to the cashier assigned for the day

· Doing Collection summary report at the end of the day

· Assigned to do daily collection report

· Attends seminars and training for knowledge enhancement about products

· Receives postpaid application and escalate it to Approval Officer of the day for approval

RECEPTIONIST
CENTURY PARK HOTEL (June  2007 – July 2009)


Philippines    


            
Duties & Responsibilities:

· Welcome guest arrival to the dining room and seat them according to the table allocation. 

· Presents menu to diner, suggesting dinner courses, appropriate wines.

· Take and write orders and relay to kitchen for ordering.

· Provide and adjust set-up of table according to guest orders.

· Garnishes and decorates dishes preparatory to serving.

· Serves meals to patrons according to established rules of etiquette.

PROFESSIONAL QUALIFICATION:

Hotel & Restaurant Management





2003 - 2007

Tarlac City Colleges Inc. 

Graduated

SEMINARS AND TRAININGS ATTENDED:

Hotel/Resort operations Management 

      La Maja Rica Hotel, Tarlac City Philippines

             January 12, 2008

Beverage Management/Fine Dining Management


      (French and Russian Service)

      La Maja Rica Hotel, Tarlac City Philippines

             January 12, 2008

Housekeeping(300hours)

Bar/Pantry Area(400 hours)

             Max’s Tarlac, Inc.  Max’s Ligtasan Branch 


     Tarlac City Philippines

SPECIAL SKILLS/KNOWLEDGE IN:

Food and Beverage

Skirting and Flower arrangement

Culinary and Baking

Bartending

Housekeeping management

Computer (MS Word, Excel, PowerPoint, Paint)

Expert in selling and promoting products.

Product selling

PERSONAL INFORMATION:

Date of Birth

:
07th May 1986

Gender


:
Female

Height 
              

:
5’2”

Citizenship

:
Filipino

Civil status

:
Single

Religion


:
Christian
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