To

Dear Sir


Sub. : Application for the Position of Manager-IT / Director-IT

Ref.:  
I wish to submit my curriculum vitae for your favorable consideration for the above said position.  
Currently worked with Jas Hospitality Group in Dubai, a Restaurant Group for the last 1 year 3 month,  Previously worked with Le Royal Meridien Chennai (Starwood Hotels-5 Star Hotel) as Assistant Manager – IT and managed 14 Servers like Exchange Server, Database Server, Application Server, Backup Server, Antivirus Servers, FCS E-Connect, FCS Voicemail, FCS Interface, 85 Systems, 15 Laptops, Printers, Xerox Machine, Fax Machine and Avaya EPABX, Ving Guard Lock Systems, Opera Hotel Management Software (Fidelio-PMS) and Micros POS, Firewalls (SonicWALL / Cisco / Barracuda / Fort iGATE), etc. including Tele Communication.
Also worked with Park Plaza Coimbatore (USA Brand - Carlson), A Unit of Sabari Hotels and Resorts from the project stage and implemented Various Servers including Database Server, Application Server, Domain Server, Backup Server, File and Print Server, Wsus Server, Postmaster Mail Server, Antivirus Servers and NEC EPABX, CCTV Cameras, Latest Electro Magnetic Onity Lock Systems, Opera Hotel Management Software (Fidelio-PMS), Micros POS etc.  
I request you kindly go through my detailed CV and provide me an opportunity to work in your organization.

Sincerely Yours

Encl.: Curriculum Vitae
CURRICULAM VITAE
S. BALAKRISHNAN  B.Sc.,B.P.P.,D.C.A.,

,

Objective

To work in a competitive environment with wide prospects of growth linked to performance making a long-term career prospects.

Details of Experience (23 Years)

1)
April’ 2015 – July’ 2016  
      Worked as Manager–IT with Jas Hospitality, a Restaurant Group, Dubai – Setting up the IT environment as centralized of all restaurants which are in different places into Corporate/Head office like Networking, Domain, Telephone, Antivirus, Backup, HR Software and Finance Software (Scala)
2)  Feb’ 2012 – Mar ’2015  


Worked as Assistant Manager – IT at Le Royal Meridien Chennai (Starwood Hotels & Resorts), A Unit of Appu Hotels Ltd.
Job Responsibilities
a) Hotel was under renovation, Planning and Budgeting in terms of IT related.
b) Managing IT Staff, Preparing Duty Chart & 24 Hours shift.

c) Managing Servers & Soft wares and support follow-ups with Micros & Opera (Fidelio). 

d) Implementing standards, policies & procedures as per Starwood standards
3)
Oct’ 2010 – Jan’ 2012  


Working as IT Manager at Park Plaza Coimbatore (Carlson, USA Brand), A Unit of Sabari Hotels and Resorts


Job Responsibilities
e) Managed with the Cabling and Networking Contractors to get the project completed.
f) Installed Systems, Servers & software and support follow-ups with Micros & Opera (Fidelio).
g) As per Carlson standard PCI security complaints has been implemented in all the aspect of IT including Firewall, Antivirus, Wsus Server, Backup Server, Postmaster Mail Server, DC, etc.
4)   July 2009 – Sep’ 2010 
Worked as EDP Manager at Hotel Raj Park Pvt Ltd., (Ex. Ramada Raj Park – Ramada Group) T.T.K. Road, Alwarpet, Chennai
Job Responsibilities
a) Maintaining Exchange Server for time to time E-mails Receiving / Sending Problems.

b) Taking data backup every day, documents backup weekly once.

c) Assigning General/preventive maintenance of systems & Servers to IT Assistants.
d) Maintaining the Wi-Fi Towers, Wi-Fi network, Wi-Fi Server and monitoring the usage.
e) Maintaining the CCTV Cameras, CCTV Network, CCTV Server, Accessories and monitoring.

f) Maintaining of Electronic Door Lock Systems, Data Backup, Servicing, Troubleshooting.

Key Achievements

· Implemented HR & Payroll module which was not used for so many years
· Implemented Banquet Module which was also not used for so many years.
· SonicWALL Firewall Installed and Virus Removed by installing MacAfee Antivirus EPO based.
· Suggestion given to reduce the lease line broadband expense of monthly Rs.22000/- to Rs.4000/- by purchasing BSNL Broadband
· Upgraded some of the systems which were very old and get rid of network & PMS hanging problems. 
· Self Servicing of CCTV Cameras.

· Self Servicing of Electronic Door Locks and accessories.
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5) February 2008 – June 2009 
Worked as IT Manager in Fortune Chariot Beach Resort (ITC Fortune Group Franchise Hotel), East Coast Road, Mahabalipuram
Job Responsibilities
a) Monitoring the VPN connectivity between Resort and Head Office.

b) Taking data backup every day, documents backup weekly once.

c) Assigning General/preventive maintenance of systems & Servers to IT Assistants.

d) Monitoring the telephone outcall report and submitting to GM.

e) Hardware/Software/Network trouble shooting (if any)

f) Maintenance of telephone crones and troubleshooting the extension lines. 

Key Achievements

· Prepared Food Cost (Issue/Consumption/Recipe) Based through Winsar Winhms..

· Installed Call Monitoring & Wake-up call through EPABX (Lower end Unit) 
· Serviced the printers in house without AMC.

· Prepared Housekeeping Room Amenities stock (Per Room Cost) using Winsar Winhms.

· HR, Sales & Marketing, Asset Tracking and MIS & Budget Modules were implemented
· IDS Software implemented on Oct’08, IDS has been requested to develop and implement the Housekeeping room & public area amenities costing module.
6) October 2005 – January 2008
Worked as Sr. EDP Manager in Quality Inn MGM Beach Resort (Choice Hotel Franchise Resort), East Coast Road, Muttukadu
Job Responsibilities
a) General responsibilities & visiting other properties.
b) In-charge of Business Centre & assisting the guest. 

c) Maintenance of Wi-Fi internet in the entire resort property.

d) Planning to implement the technical advancements (Ex. Wi-Fi) in other resorts.
Key Achievements
· Maintained Five Resorts (Quality Inn - Muttukadu, Eastwoods – Injambakkam, Bethesdaa Inn – Vailankanni, Hi-Way – Ranipet and Hill Resort - Coonoor) without AMC.

· Installed Wi-Fi Internet connection at Muttukadu 

· Solved the network problems in Eastwoods.

· Long standing, complex problems are solved. 

· Telephone Internet expenses are eliminated by installing broadband internet. 

· Installed Internal Mailing solutions. 
7) April 2005 – September 2005

Worked as Consultant (Chennai Software Support) in Intellectual Data Systems (IDS software Pvt Ltd.) Bangalore

Job Responsibilities
a) Visiting the hotels where the IDS software has been installed and troubleshooting / Solving / Assisting the IT person to solve the software problems

b) Attending the breakdown calls (server) in hotels of entire Tamilnadu

c) Follow up of AMC’s and assisting the engineers in new implementations
8) January 2001 – March 2005
Worked as Systems Executive in Aruna Sunrise Hotels Ltd., (Quality Inn Aruna, Ex. Choice Hotels Franchise),  Nungamballam 
Job Responsibilities
a) General responsibilities & maintaining of old systems and server 

Key Achievements
· Installed Wireless Internet connection in all the Rooms with a very low investment.

· Cancelled the AMC & self Maintained 40 systems, Server & Printers.

· Stopped the Revenue Loss in Telephones STD/ISD Calls & Corrected Cost Price by updating the Pulse codes.
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· Trained the users to solve the problems by themselves.

· Guiding the users over phone to correct the operational problems.

· Solution given to have Telephone Calls Data Backup and implemented. 
· Preventive maintenance of systems, Servers & Printers.

· Created a user friendly & problem less environment.

9) June 1996 – December 2000
Worked as EDP Manager in Kasi Housing & Development Ltd., (Kasi Group of Companies), Ashok Nagar 
Job Responsibilities
a) Managed eight junior staff by allocating works to them 

b) Managed 12 financial companies with a self developed software (Foxpro) in preparing reports like ‘Interest paid/to be paid’ to issue cheques to the customers

c) Managed accounts of all group of companies with the self developed software

d) Managed designing of advertisements and other activities.

10) June 1993 – May 1996
Worked as Instructor cum Programmer in Ves Computers, Tuticorin

Job Responsibilities
a) Taken educational classes in Basic Computer languages, packages / software and theories.

b) Program developed and maintained for five lakhs of magazine addresses of a client (Jesus Redeems)

c) Program developed and maintained for six godowns (Stores) of stock for a client (M/s Ramesh Flowers)

Overall Job Responsibilities 

· Taking data backup every day, documents backup weekly once.

· Assisting/guiding the users in their problems and difficulties.

· Assisting the guest/customers to use internet (cable or Wi-Fi)

· Assigning General/preventive maintenance of Systems, Servers & Printers to IT Assistants.
· Hardware/Software/Network/Firewall trouble shooting (if any)

· Maintenance of telephone (EPABX) problems and troubleshooting. 

· Maintenance of networking switches, Firewalls, cables and troubleshooting.
· Maintenance of Fax, Xerox machine, etc. of Business Centre

· Maintenance of CCTV Cameras, Servicing and troubleshooting.

· Maintenance of Electronic Door Lock Systems (Rooms), Servicing and troubleshooting.

· Planning, collecting quotations, comparative, cost budgeting, income, approval and implementing the technical advancements (ex. Wi-Fi, PDA’s, CCTV, Electronic Locks, etc.)

· Preparing cost in all departments (if required)

· Helping accounts feeding entries, budgeting, finalization, etc. 

· Co-coordinating with maintenance to do the project works like cable laying, networking, etc., in implementing the new technologies
Overall IT Skills 

· Software Developments in VB, Oracle, C, C++, Java & SQL 
· Maintaining of Servers Like Database Server, E-Mail Server (Exchange Server 2007 / 2012), Domain Server, Application Server, Web Server, Wsus Server, Antivirus Server, Backup Server, etc.  

· Firewalls like SonicWALL, Cisco Routers, Baracoa Fortigate, etc , 
· D.T.P. (Corel Draw, PageMaker, Photoshop, Etc.,), AutoCAD Drawings 

· Hardware Servicing (Card level)

· Dot Matrix & HP Printer Servicing (General)

· Dos, LAN / WAN, Windows 95 / 98 /NT / 2000 / XP / 2003 / 2008 / Vista / 7 / 10 / 2012
· Servers Novel, NT, 2000, 2003, 2008 & 2012
· Software / Hardware Installation and Trouble Shooting.
· E-mail & Internet Solutions (Dial-up / DSL / Leased Line / Wireless)

· Network Solutions (Novel, LAN, Windows NT / 2000 / XP / 2003 / 2008 / 2012)

· EPABX coding & settings handling, IP Based PBX, IP Base CCTV, Electronic Lock Systems
· Enormous experience in hospitality industries (Especially Property Management Software in Hospitality industry), Micros Fidelio, IDS, HMS, WinHMS, Etc., 
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Academic Qualification 

B.Sc.,
– 1989-92 – 75% (First Class) – Madurai Kamaraj University, Tuticorin 
             (Mathematics and Physics)

Nazareth Marghosis College,
Technical Qualification

B.P.P.
– 1992-93 – 85% (‘B’ Grade)   – Computer Society of India, Tuticorin, 

(Business Professional Programmer)
DOEACC (Dept. of Electronics & Communications).
D.C.P
– 1993-94 – 90% (‘First Class) – Ves Computers, Tuticorin
(Diploma in Computer Programming)

English Typewriting – Junior Grade
- Tamilnadu Technical Services Department
Certifications


National Service Scheme 

- Sri Ganesher Higher Secondary School


National Service Scheme

- Nazareth Marghochis College 


Sports -1500 Meters Run

- First Place -College Level


Sports -  200 Meters Run

- Second Place – College Level


Karate 




- Green Belt, Brown Appeared


Technical Training


- Starwood Certificate


Train the Trainer


- Choice Hotels Certificate

Personal Details


Date of Birth, Age & Sex

:
07th April 1971, 45 Years & Male


Nationality & Marital Status

:
Indian, Married (14 Yrs. Boy, 13 Yrs. Girl)

Languages Known 




· To Read, Write and Speak      :
Tamil, English

· To Speak
Malayalam
· To understand
Hindi, Telugu, Kannada
Interested Area

Information Technology, Information Security, Hardware Service (Card Level) & Support / Software Installation, Training, Trouble Shooting & Support / Networking & Support / IT Sales Coordinator / Customer Support / Server Installation, Maintenance & Support / Software Testing / Technical Problem Analysis, Rectification & Solutions / Wi-Fi Internet Solutions etc.
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