	LALIT MAHENDRA DHOKIA


	

	
	

	
	


	CAREER OBJECTIVE


“To be a part of the challenging team which strives for the better growth of the
organization and which explores my potential and provides me with the opportunity
to enhance my talent with an intention to be an asset to the company.”

	EDUCATIONAL QUALIFICATION


Completed graduation in Commerce stream from Mumbai university in March – 2002 with Management subject.
	COMPUTER KNOWLEDGE


Proficient with MS- Office 2007.
	CERTIFICATION


· Completed IOSH – Managing Safely training from NIST Institute Private Limited.

· Completed ISM & ISPS Internal Auditor Training from Det Norske Veritas – GL.
· Completed Internal Auditor Training on Environmental Management system as per ISO 14001: 2004 standard from Det Norske Veritas AS (DNV).
· Completed ISM & ISPS Refresher course from Det Norske Veritas AS (DNV).
· Attended 2 days Risk Management and Incident Analysis from ABS Consulting.
· Attended 1 day Britannia Risk Management Seminar from the Britannia Steam Ship Insurance Association Limited.
	WORK EXPERIENCE


1) July 2014 to June 2016 
Global Offshore Services Ltd. |www.globaloffshore.in




Mumbai, India.




Designation: HSSE  Manager.
Key Duties:

· Effective implementation and maintenance of the Company’s SMS.
· Planning and executing both shipboard and shore based internal & external  audits. Also to ensure that all the required corrective actions are taken in time and the Non Conformities / Observations are closed.
· Provide support for operation during Charters & Third party survey/ inspection.
· Chairing Safety review meetings in office on a monthly basis.

· Complying safety data received from vessels.
· Compiling & Reviewing all the SPF forms.

· Assist in preparation / amendments of various safety and quality manuals.
· Assist in analyzing accidents / incidents / near miss reports, carry out root cause analysis.
· Coordinate with vessels on regular basis on all safety related matters
· Implementing shipboard/shore based training program.
· Conduct Safety Induction for new joiners.
· Assist DPA in all his primary responsibilities.
2) Oct 2008 to July 2014
Varun Shipping Company Limited. |www.varunship.com




Mumbai, India.




Designation: Senior Officer.
Key Duties

Safety & Quality

Role:
· Custodian of the Company Safety Management System (SMS) manuals, ISM/ISPS Internal / External audit reports, Company/Vessel compliance certificates (DOC, SMC, ISSC, CSR)
· Control & Maintenance of all SMS documentation for Head Office & Vessels in the fleet.
· Liaison with Flag state administrations to carry out External audit of Company/ Vessels and third party pre-vetting inspections of vessels within the window period. 
· Following up with the Vessels for the closure of NC’s &/ or Observations raised during the external & internal audits, third party pre-vetting inspection & during Oil major inspections. Ensure that all the NC’s and Observations are closed within the time period.
· Following up with the relevant Flag State Administrations for renewal of Company/Vessel compliance certificates such as SMC, DOC, ISSC, CSR etc.

· Prepare, update and maintain a database of Master’s SMS review, annual ISPS review and all non conformities &/or observations raised during ISM/ISPS Internal & External audits.
· Prepare, update and maintain a database of all observations raised during Pre-vetting inspections by third parties (Port State, Flag State, etc) and by Oil Majors.
· Prepare, update and maintain a database of all Accidents/Incidents/Near Misses reported by vessels.
· Maintaining & monitoring the matrix for Internal / External office audits, ISM/ISPS and third party pre-vetting audits of the vessels and keeping HOD advised, well in advance, of due dates.
· Develop accurate & Timely Statistic from Reports.
· Processing Invoices of Flag state administrative & other associated vendors.
· Assist DGM of Safety & Quality in all his primary responsibilities. (Preparation and updation of Manuals, Preparation of Management Review Meeting, Company KPI & Environmental performance Statistic).
Training

Role:
· Conducting Environmental Education Program for joining crew as per charter’s requirement.
· Calling of candidates for Post Sea course as per the Company’s requirement.
· Arranging logistics for the candidates coming for training.
· Prepare, update and maintain a database for training
3)  Feb 2006 to Oct 2008 
Bernhard Schulte Ship Management Pvt. Ltd.| 


www.bs-shipmanagement.com




Mumbai, India.




Designation: Assistant LPSQ Officer.
Key Duties:
· Maintenance, control & distribution of all LPSQ (Loss Prevention Safety & Quality) related information for all vessels and extracting various statistical data when required. 
· Continuous monitoring, follow up and updating of all information in LPSQ Files/Folders.
· Control and maintenance of all LPSQ SMS documentation – Offices & Vessels.
· Maintain all the VESSELS Accident & Inspection, PSC & Vetting Reports.
· Giving Briefing to the Joiners about the LPSQ.
4) Mar 2005 to Jan 2006 
Sitel India Pvt Ltd  | www.sitel.com




Mumbai, India.




Designation: Customer Response Executive.
Key Duties:
· Carry out Financial Transaction related to vehicle (Project, USA). Verify insurance information with the help of scanned images and accordingly take decision and update database for Cancellation, Reinstatement & Leinholder information. Understand and Explain latest updates related to process to all team members.
5) Dec 2003 to Mar 2005
Reliance Infostream Private Limited 




Mumbai, India.




Designation : Customer Care Executive.
Key Duties:
· Solving Queries of the Customer related to Billing, Explaining about the new tariff plans, taking down their complaints related to their cell phone & forwarding to the concerned department

	PERSONAL DETAILS


· Nationality


: 
Indian

· Date of Birth

:
23rd November 1980

· Marital Status

:
Married

· Languages Know

: 
English, Hindi, Marathi, Gujarati & Malayalam
	STRENGTHS


· Positive Attitude
· Team Player
· Ability to take responsibility
· Quick learner with good grasping ability
	INTEREST


· Football, Cricket, Music, Travelling
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