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Abdul 
Email: Abdul.303143@2freemail.com  

CAREER OBJECTIVES


I wish to take up a career as a Team Manager because it will offer me diverse responsibilities under challenging decision-making situations and a growing platform to equip my knowledge with the upcoming new Technologies. 

Personal Details:

· Date of Birth


: 05th Dec 1982

· Marital Status

: Married.

· Languages Known

: English, Arabic, and Hindi & Marathi.

· Nationality


: Indian.

· Interest & Hobbies

: Music and Playing Cricket.

Educational Background:

	Year
	Examination
	Board / University

	
	
	

	Mar 2004
	B.COM
	Maharashtra State Board

	
	
	


	Skill Set:
	

	Systems
	MS-EXCEL, MS-WORD, POWERPOINT.

	
	


Total 11 years' Experience in Supermarket/FMCG Industry till Date.

Work Experience in GULF:

1.) Worked as an Assistant Store Manager with Fathima Supermarket of   (FATHIMA GROUP’S OF COMPANIES) from June 2014 to October 2016.
· Handling a team of 25 Customer Sales Staff.

· Ordering Products from warehouse by seeing the requirement. 
· Managing floor activities.

· Maintaining high standard customer service with continuous inputs of ideas to increase the overall sale of the store.

· Achieving sales target by encouraging and ensuring equal participation from the entire staff.

· Every Week Check Summery Report for update the file.

· Make List of Brand Details on Monthly basis for declaration to Saleable & Non saleable.

· Controls Inventory and Check Records of Sales and Stock

· Discrepancy (Less, More & Damage) Report to Concerned store, Warehouse.

· Daily Report Sending to Head office.

2.) Worked as Supervisor with Avenue Supermarket of Bin Yousef Trading (Al Naghi Group), Jeddah, (K.S.A) from 6th Nov 2007 to 5th Nov 2012.

Job Description:

· Handling a team of 12 Customer service Associates.

· Ordering Products from Warehouse & Direct Supplier to store.

· Managing floor activities.

· Achieving sales target by encouraging and ensuring equal participation from the       entire staff.

· Maintaining high standard of customer service with continuous inputs of ideas to increase the overall sale of the Store.

· Minimize the shrinkage of the store as much as possible.

· Daily Report Sending to Head office.

3.) Worked as Customer service Associates/Cashier/Shift In charge for 3 years in one of the leading Retail company named Emarat in (U.A.E.) Managing almost 120 outlets in the Country. From Jan 05 to Mar 07.

Job Description:

· Customer Service by Quick Cashiering & clear the queue.

· Display the product do little merchandising in free time.

· Managing floor activities.

· Achieving sales target given by the Store Manager.

· Cash Clearance after the duty by no shortage.

My Strengths:

· Quick learner.

 
I hereby declare that the above information provided by me is true and correct to my knowledge and belief.

Place
: Abu Dhabi (U.A.E).

Date
: ______________




