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	NAME
	: MAGNE 

	DATE OF BIRTH
	: 29/10/1978

	PLACE OF BIRTH
	: DOUALA

	GENDER
	: FEMALE

	NATIONALITY
	: CAMEROONIAN

	E-MAIL
	: magne.303562@2freemail.com 

	ADDRESS
	: DUBAI, U.A.E
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CAREER OBJECTIVE
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Energetic and dedicated sales professional with 2 years’ experience in fast-paced environments, I believe that I can fully maximize the use of my skills and expertise in the company.
PROFESSIONAL AND SOCIAL SKILLS
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Ability and willingness to listen customers Easy learn and knowledge of the products
Persuade and convince the customers to buy products Follow up after self service
Promotion and prospection
Good display and Attaching price tags to the products Presentable ,mature ,confident and self-motivate
Ability to work under pressure alone or with team Willing to work under pressure.
Can conveniently work with people from multicultural background. Very good communication and organization skills
EDUCATION
[image: image6.jpg]



1999-2001: Honors graduate diploma in business studies British College Douala-Cameroun
1997-1999 : high school diploma, Bachelor of Science Intac high school Douala – Cameroun
knowledge in Microsoft Office (Word, Excel,)
LANGUAGE PROFICIENCY

English : Read ,written and spoken
French  : Read ,written and spoken
WORKING EXPERIENCE

	1-Company
	: BURKINA SHIPPING & CARGO L.L.C (Dubai - UAE)

	Duration
	: 2013- 2015

	Position
	: Secretary / sales

	DUTIES:
	

	
	
	


Management of office tools: control, replace and buy office material.
Administrative tasks: Typing, distribution of documents and correspondence
Trip coordination: entry visa, flight ticket, hotel reservation and rental car.
Welcome customers as they enter the store and inquire into their purpose of visit Promotion and prospection of services
Assisted customers though the payment procedure
Receiving and storing the delivery of large amount of stock
	2-Company Name
	: EXCEED CANADA (Cairo – Egypt)
	

	Duration
	: 2010-2011
	

	Position
	: Call center agent – customer services
	

	DUTIES:
	
	

	
	Sales hotline services: subscription, installation, renewal of contract and payment.
	

	
	Identification of customer needs: answers inquiries, resolves problems by clarifying issues; and
	

	
	transfer to the appropriate department unresolved issues.
	

	
	Promotion and prospection of new products.
	

	
	After sales service: Customer adviser and customer care
	

	3-Company Name
	: MTN (Douala-Cameroun)
	

	Duration
	: 2008-2010
	

	Position
	: Sales promoter
	


DUTIES:
Demonstrate products, showing various samples.
Speak with other sales and marketing personnel to the best methods of promoting products. Carry out formal presentation of products using videos and organize product displays
Assist in choosing the right product by first understanding what is required and then suggesting appropriate products
Demonstrate features of products of interest and provide information regarding pricing
Call existing customers to provide them with information regarding new products and promotions
