Name: Dinah Rizwan Adam     








Career Objective:
Looking forward to apply acquired teaching skills and facilitates the student interests in the areas of Science.

Seeking a challenging career where I can harness my abilities to the maximum and reach at the Functional/Technical zenith of excellence and also to contribute to the maximum of my ability in achieving the Long-term Goals of the Organization.

Summary of Experience:                                                                                                 
Presently working as a teacher in a private school as a Mother teacher for primary class and a subject teacher for Elementary.
Teaching Yoga as assistant trainer.

Working as freelancer in a home based business for Baking and Cooking classes. 
With an overall experience of more than 5 ½ yrs in Customer Support and Banking industry with a track record of producing extraordinary results. 
Energetic self-starter with excellent analytical, organizational and creative skills. Strong perseverance and diligence towards attaining challenging goals. 

Work Experience:

School Name Ravindra Bharathi School

June 2015 - Till Date
Working as teacher in a private school, as a mother teacher for the 1st grade children and also teaching science for classes (3rd, 4th, 5th).

For the 1st Grade Classes, used to conduct classes in play way method using teaching aids to create interest for the children and also to learn better and remember. Teaching aids like flash cards, presentation, story play role and questioning made the child understand better and the class interesting to learn and remember the subject taught in the class.
For the Science Classes, used to conduct classes with explanation through simple experiments to create interest and also through diagrams and frequent questioning.

Gave individual attention to students for improving school results

Provide a monthly written report to the school board on the progress of the class at the end of each month. 

Also paid special attention to slow learners in the class and gave regular assignments to check the progress for the slow learner.

Sep 2013 – Till Date
Presently working as freelancer and home based business for Baking and Cooking classes for all ages.
Teaching Cakes, Breads, Pastries and Chocolates for adults as well for children.
Making all types of cakes as well as enchanting Fondant work,.
Teaching Yoga as Assistant trainer at one of the reputed Yoga Centers in Hyderabad. Class comprises of all age groups and includes children and adults.
Work Experience:

Apr 2010 – Mar 2013

· Joined Dell as an executive for the Global Order management center. 

· Managing orders placed by the customers for the Australian and New Zealand Region and also for Malaysian and Singapore Region.

· Generating reports for the team on a daily basis.

· Monitoring orders by the team for Quality check and to minimize errors.

· Also assisting customers on Outbound and Inbound Calls.
Work Experience:

Feb 2008 – Aug 2009

· Feb'08 started my Banking career with HSBC a Customer service Executive.
· Worked since Feb'08 till Aug 2009 with HSBC, Hyderabad in various roles as per process requirements. 
· Joined as a Customer Service Executive and worked as a team coordinator and trainer.
· Worked with a team of 30 individuals in a Banking process. Also trained new hires for 3 weeks.
Work Experience:  
May 2006 – Mar 2007
· May’06 started my BPO career with 24/7 Customer Pvt Ltd as a Custer service representative.
· Worked since May'06 till Mar’07 with 24/7 Customer Pvt Ltd, Hyderabad as per process requirements as a Customer Service Executive.
· Responsible for the quality and OCR (One Call Resolution) individual. 

· Making outbound calls to client for any work errors and calibration of the process. Also share the responsibilities of an Auditor for the internal audits conducted monthly. 

· Review and analysis of errors made, recommend follow-up plan of action, share client feedback, and conduct calibration with the client.

·  KRA’s include achieving Quarterly targets with regards to Revenue and SLA, Team Login Hours.

 Academic Credentials:

 
Bachelor of Science (Botany, Chemistry, Industrial Microbiology) From RDVV JABALPUR.
  
Completed Intermediate from Douglas school of education.
  
Completed S.S.C from Christ Church Girls Senior Secondary School.

Languages:

 
English and Hindi

Additional Information:


I have personal interest in drawing and art and craft and model making for the subjects Social Studies and Science.


Also teach simple baking to children in summer camps to develop interest and lower the risk danger and fear of cooking and baking.
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       Name

: Dinah Rizwan Adam.
       DOB  
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       Nationality
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      Martial Status 
: Married
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