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OBJECTIVE
           A Position in Technical Support for Systems maintenance providing an opportunity to make a strong contribution to the organizational goals through continued development of professional and technical skills.

SUMMARY OF SKILLS AND EXPERIENCE:
· Having 5 years of experience in System/IT Administration.
· Extensive experience in managing multiple projects for setting up IT solutions across the windows enterprise.

· Excellent management of team and relationship management skills.
PROFESSIONAL CERTIFICATION:
· Having a Certification in Cisco Certified Network Associate. CISCO ID: CSCO12471788
PROFESSIONAL QUALIFICATION:
· B.E Electronics And Communications Engineering (2007-2010) 

       Aalim Muhammad Salegh Engineering College, 

       Anna University,

       Chennai.

       Percentage: 65

· Diploma in Electronics And Communications Engineering (2004-2007)

       Swamy Abethanandha Polytechnique College  

       Thellar.

       Percentage: 80

· Secondary School Leaving Certificate(2004)

       Government School

       Cheyyar.

       Percentage: 61

PROFESSIONAL EXPERIENCE
AL-RAJHI CONSTRUCTION L.L.C-DUBAI
     Designation                    :                      IT- TECHNICIAN     

     Duration                          :                     (Duration March 2015 to Till Date)

IQ CONSULTAINCES SERVICES -Chennai

     Designation                    :                      IT-Administrator/Support      

     Duration                          :                     (Duration November 2010-May 2014)

GI TECH GAMING CO INDIA Pvt Ltd -Chennai

       Designation                 :                    Network Engineer.
       Duration                      :                     May 2014-November 2014
JOB RESPONSIBILITES
In Desktop:
·  Installation and Trouble shooting of Windows 8, Windows 7, Vista, XP, OS in both desktops and laptops as needed.
·  Installation and updating of Anti-virus and driver updates.
·  Installation, Configuration and Troubleshooting of mail clients like MS Outlook, and Outlook express 
·  Installation and configuration of peripherals like printers, scanners within a domain.

·  Installations and trouble shooting of various software products like project related 
·  Taking Project and Mail backup from relieved user’s lap and desktops.
·  Inserting and removing backup tapes in server for data backup purpose.
·  Working with remote desktop by various tools vnc viewer, ammyy admin, teemviewer.

·  Configuring IP Phone (Avaya) and troubleshooting for the same.

·  Troubleshooting of network issues (LAN, WLAN & IP related issues) in desktops and laptops. Best at attending issues and providing resolution thru telephone/remote/visit based on nature of calls.

·  Diagnosing hardware and software problems and troubleshooting system hardware,   software, networks, operating systems, printers/scanners/copiers.
·  Maintaining Software (Licensed software’s) inventory and hardware inventory.

·  Managing equipments like Printers, and UPS and co-ordination with respective vendors / departments to implement service and smooth operations of all equipment.

In Server:

· Installation of Windows Sever 2003, 2008 and 2012.

· Installing and Configuring Active Directory (PDC), ADC and RODC in Windows Servers.

· Creating Users, Groups, OU and adding the users, computer into proper OU in AD.

· Managing User Accounts. (Adding, Removing, Updating).

· Managing User Profile with Proper Assignments on rights to resources.
· Raid Configuration

· Solar Winds-Orion Network Performance Monitor tool 

· Configuring IIS    
· Tap Driver HP LT 2
· Managing and implementing various services (DNS, DHCP and Group Policies).
· OS Image creation and deployment in Windows Deployment Server (WDS).
· Resolving Domain related issues while user unable to login.

· Creating and Providing Shared folder access to users.
HARDWARE PROFICIENCY 
· Assembling and trouble shooting of a PC.

· Hardware Installation and Software Installation.

· Knowledge in HP Pro 3090 MT, HP Dx2480 MT, DELL Optiplex 380,320,990,3020 Desktops, DELL Power Edge R710,2950,2850,2900 Server and Dell Latitude 7440 laptops.

· Network Printer and Scanner configuration within Domain.

NETWORKING PROFICIENCY 

· Knowledge in OSI Model, Routing Protocols, Routed Protocols and Application Protocols.

· Knowledge in subnet ting, VLSM and FLSM concepts.
· Troubleshooting LAN, WAN, VPN and WIFI connectivity problems.
· Resolving IP conflict error and Troubleshooting printer sharing issue.

· Strong Knowledge in networking basics (TCP/IP, DNS, DHCP).

PERSONAL DETAILS

Date of birth

:
28.01.1989
Nationality

:
 Indian
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