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OBJECTIVE:
Pursue and obtain a responsible position in which my extensive experience and demonstrated professional abilities in the field of Computer Technology administration and personnel management will be used effectively.

PROFESSIONAL EXPERIENCE:

Technical Support Officer & Graphic Designer

JIL Colleges Foundation Inc., Philippines. (June 2014 - July 2016)

DUTIES & RESPONSIBILITIES

· Technical Support 
· Installing and configuring computer hardware, operating systems and applications for about thousands of computer desktops and laptops.
· Monitoring and maintaining computer systems and networks.
· Troubleshooting system and network problems and diagnosing and solving hardware or software faults in many computer laboratories and offices.
· Replacing parts as required.
· Providing support, including procedural documentation and relevant reports.
· Following diagrams and written instructions to repair a fault or set up a system.
· Supporting the roll-out of new applications.
· Setting up new users' accounts and profiles and dealing with password issues.
· Working continuously on a task until completion.
· Prioritizing and managing many open cases at one time.
· Testing and evaluating new technology.
· Conducting electrical safety checks on computer equipment.

· Working with employees to identify computer problems and advising on the solution.

· Logging and keeping records of employee queries.

· Analyzing call logs so you can spot common trends and underlying problems.

· Updating self-help documents so customers/employees can try to fix problems themselves.

· Working with field engineers to visit customers/employees if the problem is more serious.

· Testing and fixing faulty equipment.
· Graphics Design
  
Determine the message the design should portray.
  
Create images that identify a product or convey a message.
  
Develop graphics and visual or audio images for product illustrations, logos, and websites.
  
Create designs either by hand or using computer software packages.
  
Select colors, images, text style, and layout.
  
Present the design to clients or the art director.
  
Incorporate changes recommended by the clients into the final design.
  
Review designs for errors before printing or publishing them.
COMPETENCIES:

· Skilled in Adobe Photoshop, Adobe illustrator.

· Skilled in Multimedia (Photo Editing and Video Editing)

· Skilled in Computer Software, Hardware and Operating System.

· Skilled in Microsoft Offices 
· Good in HTML, PHP, SQL.

· Has Good interpersonal skill.

· A Good Team Player

· As well as a strong technical background.

· An ability to assess each customer/employee's IT knowledge levels.

· Ability to deal with difficult callers.

· Logical thinker.

· Good analytical and problem solving skills.

· Up-to-date technical knowledge.

· An in depth understanding of the software and equipment your customers/employees are using.

· Good interpersonal and customer care skills.

· Good accurate records keeping.
EDUCATION / PROFESSIONAL QUALIFICATION: 

Bachelor of Science in Computer Science

College of Mary Immaculate  (2010–2014)






 

Poblacion Pandi, Bulacan Philippines

PERSONAL PROFILE:

Date of Birth:

December 5, 1992
Age:


23
Gender:

Male

Civil Status:

Single

Citizenship:

Filipino

Height:


5’10”

Weight:

65Kg.
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