

	KARTHIK MURUGESAN PILLAI 

ABOUT ME

A highly Qualified professional with 9 Years of experience in system administration who has positive attitude and good co-ordination with team mates

SKILLS

WORK

Proven ability to assess problems and research solutions
Knowledge of the business side of IT

Strong interpersonal and communication skills
Prevent future problems by automating processes
Awareness of system vulnerability
PERSONAL

COMMUNICATION

ORGANIZATION

TEAM PLAYER

CREATIVITY

SOCIAL


	KARTHIK MURUGESAN PILLAI

System Admin & Networking Engineer 

EXPERIENCE

(July 2014 – present)

Yeshodeep Infrastructure Private Limited
System Administrator
· Installation and troubleshoot Win Xp, Win7, Win8, Win10.
· Daily monitoring and troubleshooting IT infrastructure in company.
· Regularly updating the OS and software.
· Remote desktop support.
· Resolving issues related to network and hardware.
· Replacing the spares of laptop / Desktop.
· IT asset management.

· Configuring and troubleshooting MS outlook / Outlook express, maintaining its backup for employees.
· Microsoft based software support like MS office, IE.
· Configuring and maintaining DHCP server in company.

· Maintaining data backups of company
· Installing hardware (printer, hub, router, servers, switch etc.)
· IT assets purchase.

(APR 2010 – July 2014)

Synergie Network Engg. India Private Limited
Senior IT Support Engineer
· Installing OS Xp / Win7 and Updates, installing the printer.

· Configuring the MS Outlook for the employees.

· Regularly updating the software and OS patches.

· Maintaining LAN / WAN.

· Installing some telecom related software and their hardware.

· Troubleshooting the hardware problems in laptops/desktop.

· Remote Desktop Support.
· Managing the server, router, switch, client laptops/desktops.

· Troubleshooting Printers, scanners, routers, switch, server.
· Maintain up to date all Hardware and software. 

· Troubleshooting Networking issues.

· Hands-on experience of desktop and laptop troubleshooting and Printer.

(AUG 2008 – MAR 2010)

Simulation Centre And System Solutions
Hardware And Network Engineer

· Assembling the computers of various configurations.

· Troubleshooting the hardware problems.

· Troubleshooting the OS related problems.

· Managing the client machines.

· Troubleshooting Printers, Managing the User information.

· Maintenance of Hardware for Hewlett Packard and Compaq Systems 

· Troubleshooting Networking issues for clients.

· Installing the Windows 98,2000,Xp Patches, installing the printer drivers 

· TCP / IP Configuration, and Network Troubleshooting

(FEB 2007 – AUG 2008)

Nahar Integrated System Services Private Limited
Technical Support Associate
· Take care of the Honeywell Site – Troubleshooting client problems 

· Troubleshooting Outlook problems for the clients, Printer, Managing the User information
· Managing the Audit for the network devices and all laptops, client machines on the site.

· Installing the Patch for the server machines as well as the client. Antivirus Program up gradation.

· Installing and Maintaining the Printers and all H/W Devices

EDUCATION

(2000 – 2008)

BACHELOR OF ENGINEERING

Swami Ramanad Teerth Marathwada University, Nanded

Completed my Electronics Engineering in First Class

TECHNICAL SKILLS

· Managing Client Machines, Adding XP / win7 Client to DOMAIN, Remote Desktop Connection

· Using Net-Meeting for Desktop Sharing and Remote Communication.

· Deploying Server in the Network and Deploying Active Directory, User Management, 

· Network (LAN and Wireless) Diagnostics, Troubleshooting.

· Resolving hardware issues in laptop/desktop

· Configuring network printers and scanner and troubleshooting the same.

TECHNICAL AREA OF KNOWLEDGE

· IBM Server X-Series226, 346, Deploying Multiple Platforms.

· System Management Server, Deploying the Software for the Network client side.

· Thin Client Terminal Configuration.

· Hardware RAID configuration.
CERTIFICATIONS

· Microsoft Certification for Windows 7 configuring (070-680) in 2011
· Microsoft Certification for  Windows Server 2008 Active Directory Configuring (070-640) in 2011
Cisco Certified Network Associate (CCNA), Certified Training Course

· ZOOM TECHNOLOGIES, Ameerpeth, Hyderabad


PERSONAL DETAILS
 Date of Birth

:
05th Aug 1982

 Marital Status 

:
Married

Language Known 
:
Marathi, Hindi, English, Tamil.

Hobbies

: 
Internet Browsing, Travelling, Cricket, Chess.
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