                            ASEETHA RAFEEK

            CAREER SUMMARY

Extremely-resourceful and detail oriented Travel Management professional with diverse experience in Ticket booking, Reservations and processing travel planning based on the client’s specific needs. Reliable professional and a team player who works well under strict deadlines with minimal supervision
            PROFESSIONAL EXPERTISE      
· AKBAR TRAVELS OF INDIA  (  1YR  )
· RESERVATION & TICKETING AGENT

· Responsible for providing detailed travel information to customers in a pleasant & courteous manner.

· Visa/Passport & Attestation handling.

· Daily sales reporting & monthly MIS preparation.

· Notifies customers of flight irregularities & change in schedules.

· Issue computer generated tickets, exchange or revalidations.

· Computes and issues refunds for ticket purchases.
· ITL TOURS &TRAVELS Pvt Ltd   ( 3 MONTHS )    
· TICKETING TRAINEE  
· ALHIND TOURS AND TRAVELS   (3 MONTHS )
· ADMIN ASSISTANT CUM DOCUMENTATION ASSISTANT
· Responsible for Visa Handling (Middle East Sectors)

· Attestation/ Passport Work Handling & other administrable works
· Hajj & Umrah Coordination
· Documentation Works

· Issue computer generated tickets in Galileo
            ACHIEVEMENTS
· IATA Best Performer in India for Passenger Ground Services, 2014.
            PROFESSIONAL QUALIFICATIONS
· IATA Passenger Ground Services – Montreal, Canada 2014
· IATA Travel & Tourism Consultant – Montreal, Canada 2014
· IATA Foundation in Travel & Tourism 
· Diploma In Travel & Tourism

· Amadeus Reservation Certification – Bird Academy, 2014

· Galileo Basic & Advanced Certification-  Interglobe Solutions, 2015

            ACADEMIC QUALIFICATIONS
· B.com                                     -  University of Calicut, Kerala
· Higher Secondary ( XII )       -   C.S.M Central School, Kerala

· Secondary Education (X)     -   M.E.S Indian School, Qatar  
            PERSONAL DETAILS
Date of Birth

:            29 April 1994
Marital Status                     :            Married

Nationality                           :            Indian

Linguistic knowledge
:
English, Malayalam & Hindi 
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