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Vishnu
Vishnu.304462@2freemail.com 

	
	Objective
	Enterprising young executive looking for an organization that lends a supportive

	
	
	and operative learning environment with ample chance to contribute and diversify

	
	
	knowledge and skills, challenges intellectually and offers a good potential for

	
	
	future growth. The objective I have set for myself is to create unbeatable

	
	
	standards in whatever does. I assure you that given an opportunity, I would

	
	
	exceed your expectations.

	
	
	

	
	Summary
	Skilled knowledge with extensive background in Computer field.

	
	
	Smart and dedicated with abilities to absorb new concepts and adapt

	
	
	highly challenging situations.

	
	
	Excellent in designing and maintaining LAN, WAN, ETHERNET and voice

	
	
	networks.

	
	
	Attitude to enhance / update knowledge / skill to plan growth strategies.

	
	
	Ability to work in highly accountable and high-pressure environment.

	
	
	

	
	
	



	Experience
	1.
	IT support & Accounts, Al Ahlia Contracting Company

	
	Kingdom of Bahrain— 2016 Jan-Till dated

	
	Accomplishments

	
	
	Installing and configuring computer hardware, software, systems,

	
	
	networks, printers and scanners

	
	
	Planning and undertaking scheduled maintenance upgrades

	
	
	Talking to clients and computer users to determine the nature of problems

	
	
	Responding to breakdowns

	
	Investigating, diagnosing and solving computer software and hardware

	
	
	faults

	
	Repairing equipment and replacing parts

	
	Obtaining replacement or specialist components, fixtures or fittings

	
	Managing stocks of equipment, consumables and other supplies.

	
	
	Research, track and restore accounting or documentation  problems and

	
	
	discrepancies

	
	Knowledge of accounting software


2.  System Engineer, Ensure Support Services

Trivandrum, Kerala, India — 2013 June-2015 Oct

Accomplishments


Monitor functioning of equipment and make necessary modifications to ensure system operates in conformance with specifications.


Store, retrieve, and manipulate data for analysis of system capabilities and requirements.


· Test and verify hardware and support peripherals to ensure that they meet specifications and requirements, analyzing and recording test data.
· Provide technical support to designers, marketing and sales departments, suppliers, engineers and other team members throughout the product development and implementation process.
· Provide training and support to system designers and users.

Our Clients

Indian Overseas Bank ,Trivandrum(R.O),Kerala,India

· Provides both support to hardware and networking
· Oversee the design, development and implementation of clients’ specific computer system’s needs.
Indian Rare Earths Ltd, Chavara, Kerala, India

· Provides both support to hardware and networking
· Provides support to antivirus server


HEWLETT PACKARD

· Provides warranty support to HP Presario model desktop
Western India Cashews Pvt Ltd,Kerala India

· Knowledge of DC-ADC, DNS and DHCP concepts. Windows Server 2008/2012 Server administration. Configuring and installing MS Outlook.
· Tally ERP9 administration.
· Remote desktop using the tool Team Viewer, Remote assistance. Configuring Network Printers and MFP.
· Knowledge in managing networks in organizations.
3. Desktop Support Engineer, Ice Lab Solutions

Quilon, Kerala, India — 2009 June-2012 Nov

Accomplishments

· Assisting office workers with their computer desktop systems
· Testing of computers and ensuring that computer systems are functioning properly
· Providing computer support services both for software and hardware for an organization’s employees
· Identifying and solving any problems that affect computer operating systems
· Testing the computer and network connections and ensure that all the devices are working properly.
· Take care of ordering and receiving the computer spares needed for the updating of systems needed by the company.

Education


Strength


Computer &


Networking Skills
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Bachelor Of Computer Science , Kerala

Year of Passing: 2009

All India Senior School Certificate Examination (Plus Two)

Year of Passing: March 2005

All India Certificate Examination (10th)

Year of Passing: March 2003

Perceived Strengths

· Hardworking, sincere and responsible individual.
· Strong analytical and problem solving skills.
· Strong interpersonal skills with ability to work as part of a team.
· Ability to learn quickly and adapt to changing environments.
· Having a positive attitude and self confidence.
· Installing and Configuring windows Server 2008 ,2012 Active Directory Services, SQL server
· Managing and Administrating all user domain and accounts.
· Networking, LAN & WAN trouble shooting. Network Auditing, Knowledge of configure and maintenance ,DHCP,VPN,DNS
· Installation and configuration of Hardware RAID controllers and software RAID controllers in Different series of server computer systems by installing Windows 2000, 2003
· Windows mail, print server.
· Designing IP addressing scheme using subnets. Configuring Routers and Switches, Switch Configuration
	Available upon request.
	

	●
	Nationality
	: Indian

	●
	Date of birth
	: 04-.3-1987

	●
	Marital Status
	: Single

	●
	
	


I hereby declare that all the above information is true to the best of my knowledge. Given an opportunity to work in your esteemed concern, I will prove to best of my ability.

