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A results driven, articulate and well-presented sales consultant with a proven track record of meeting store sales target and minimizing stock losses. Hard working, able to communicate effectively with people from all background and able to present products in structured professional way face to face with customers. Comfortable working in a fast paced, growth oriented work environment and have experience of selling of silk clothes.


Looking for a suitable sales position with an exciting and ambitious company where I can use my sales and marketing oriented skills in the best possible way.

	QUALIFICATION
	INSTITUTE
	BOARD
	YEAR

	Higher Secondary Examination
	Kumidini Homes Higher Secondary School
	WBCHSE
	2011

	Secondary Examination
	Kumidini Homes Higher Secondary School
	WBBSE
	2008


EFFORT BPO LTD (DELHI)
Designation        

:
Customer Care Executive/Tele caller
Working Period

:
 2013 – 2015

Job Profile
· Answer calls professionally to provide information about products and 
services, take/ cancel orders, or obtain details of complaints.
· Keep records of customer interactions and transactions, recording details of inquiries, complaints, and comments, as well as actions taken. Process orders, forms and applications.

· Follow up to ensure that appropriate actions were taken on customers' requests.

· Refer unresolved customer grievances or special requests to designated departments for further investigation

GULATI SILK HOUSE(MALAYSIA)

Designation         
:
Sales associate
Working Period

:
4/11/2015 - 1/8/2016
Job Profile

· Greeting and wellcoming all potential and existing customers to the store.
· Matching the customers need to the right product. 
· Willing to approach customer and able to close a sale. 
· Work as part of the sale team providing excellent customer service. 
· Taking customer payments in cash or via credit cards. 
· Excellent product knowledge. 
· Occasionally negotiating with customer on price. 
·  Building a great report with customers. 
· Having team meeting and sharing best practice ideas with colligues. 
· Adherence to all company policies and procedure. 
· Analysing sales statistic and determing sales potential and inventory requirements.
	COMPUTER SKILLS


· Microsoft Office: Word/ PowerPoint; knowledge in using MS Excel
	KEY SKILLS


· Strong collaboration, influencing and problem resolution skills. 
· Knowledge of selling techniques. 
· Persuasive. 
·  Aware of the latest market trends and up to date on product knowledge. 
·  Developing new customers. 
· Excellent after sales service ensuring the customers had a good experience. 
· A real flair of selling. 
· Ability to work shifts including overtime.


DATE OF BIRTH


: 6/8/1992

AGE




: 24
CIVIL STATUS


: Single


NATIONALITY


: Indian

LANGUAGE KNOWN

: English, Hindi, Nepali


I hereby declare that the information furnished above is true to the best of my knowledge.
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