Curricular Vitae 
Aeisha Sultana 
To work in a challenging environment that provides opportunity to learn key technologies, be an effective team player in developing, managing projects and to be an asset for the organization by delivering to the best of my capabilities... 

	Experience Summary


· IT professional with commendable experience of 3+ years in Oracle Database Administration coupled with insightful exposure across Operating System.

· Proficiency in Oracle Database (10g, 11g) administration (Architecture, Configuration, Security Management, Storage Management, Performance Tuning, Backup & Recovery).

· Good Experience in Database Administration on RHEL/Windows servers. Performing DBA duties like Installation, Cloning, troubleshooting and Upgradation.
· Backup and Recovery of database information and maintaining Hot Backups, Cold Backups, RMAN Backups and Logical Backups using Exports and Imports.
· Responsible for managing and supporting of all Production, Development and Testing Databases.
· Techno-savvy with rich domain knowledge and equipped with thorough knowledge and technical understanding in conjunction with excellent relationship management.

· Articulate communicator with strong analytical and interpersonal skills; honest work ethics and delivering projects in time without compromising on quality. 
· 24x7 on-call Production support for database activities.

	Education 


· B.E - Telecommunication, from BNMIT engineering collage Bangalore ,VTU university, 2011 pass out - 60% throughout engineering and 12th and 10th, 
	Technical Skills 


Languages: 

Korne Shell Scripting, SQL, PL/SQL 
RDBMS:   


Oracle 9i, 10g, 11g and 11gR2, 12c 
Tools:


Toad, SSH, SQL Developer, OEM, Putty, REMEDY, ITSM tool 
Operating System:   
HP-UX, RHEL 5.4 Solaris 10, Linux 
Domain:


Oracle Database Administrator, Application support 
· Team leading

· Development

· Analysis 

· Incident Management 
· CGI Group 
Nov 2013 - Till Date

Bangalore

Oracle DBA - Consultant 
Worked for a major North America  telecommunications company including its subsidiaries is the incumbent local exchange carrier for telephone and DSL Internet services in most of Canada east of Manitoba and in the northern territories, and a major competitive local exchange carrier (primarily for enterprise customers) in the western provinces
Responsibilities: 
· Installation of Oracle Database on various platforms Linux, UNIX and Solaris.
· Installation of Grid agents and troubleshooting and managing database through GRID.
· Implementing database administration using various tools like DBCA, EM, SQL*PLUS
· Creating and managing tablespaces – grouping tablespaces across disk for optimal I/O, resizing tablespaces/datafiles, multiplexing of control files and redo log files to security. Managing PFILE/SPFILE.
· Configuring and managing different states and modes of database like Archivelog & no archivelog mode.
· Managing and controlling user’s accounts, limiting privileges/access to database, granting roles, profiles, monitoring user’s activity, allocating users to resource consumer group.
· Configuration of services, listener, naming methods, dedicated and shared server mode.
· Cloning/Refreshing the databases - RMAN & Manual Method. 
· Databases backups and recovery using RMAN and Export - IMPORT. 
· Tuning the database for optimum performance using AWR, dynamic performance views and auto-diagnostic utility runs. 

· Tuning the database & Optimization.
· Analysis and recommendations on databases health.
· Performance tuning of SQL Queries. 
· Ttroubleshooting through hotline calls, 24/7 production support. 
Achievements

· Received “Pat-on-the-Back” awards for the effort taken for taking ownership and completing the work within SLA and worked 24/7 when the very critical condition of the project.
· Received ‘Corona’ award for the “Most Successful Team” from CGI

	Personal Profile


· Date of Birth

 
: May 26, 1990
· Gender



: Female


· Marital Status

    
: Married
· Nationality

       

: Indian

· Language Proficiency
        
: English, Hindi, and Kannada
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