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VANITHA DURAISAMY






Objective:
Hardworking and result oriented professional  with lot of quality consciousness and an ardent flair for achieving the targeted tasks, I wish to take up challenging assignments in esteemed companies to build my career aspirations.  
Summary: 
· Over 7 years of experience in Excel. 
· Technical expertise includes MIS(Master of Information System) and its related technology of  VB, Excel & Macros. 
· Involved extensively in all stages of preparing the MIS reports such as Monthly, Weekly, Daily basis. 
· Hands of experience in VB, Macros.
· Excellent interpersonal, organizational, leadership and oral/written communication skills contributing to project success in multi-tasking, fast paced environment. 
Work Experience:
· Worked as Senior Executive in Talent Pro HR deputed to Samsung India Electronics Ltd, Chennai from November 2014 – Feb 2016
· Worked as Senior MIS Executive in Matrix Business Services India Pvt  Ltd, Chennai from July 2011– June2013.
· Worked as Quality Analyst in Exel BPO Solutions, Bangalore from Nov 2009 – May 2011.
· Worked as Quality Controller in Compu Systems India Pvt Ltd, Bangalore from Sep 2006 – Oct 2009.
· Worked as Quality Controller in Virtual Solutions, Bangalore from Dec 2003 – Sep 2006.
Software Skills:
	Languages
	C

	Databases
	MS Access, Oracle 8.0 (SQL Plus)

	Software Q/A
	Standards & Procedures  Development, SDLC Testing, Test Plan Design & Development, Planning Automated Testing Strategy


Educational Qualifications: 
· BE (E.C.E), Mepco Schlenk Engg. College, Madurai Kamraj University, Sivakasi, India (70.01%)
Project Details: 
Project #1
:  Warranty Management (MIS) (Nov’14- Feb’16)
Organization


:  Samsung India Electronics India Pvt Ltd, Chennai, India
Role



:  Senior Executive
Responsibilities:
· Handling Samsung all products inwarranty claims. 
· Delegating Claims to team Associates in excel format
· Validation and Re-conciliation of inventory in SAP. 
· Verify the resubmitted rejected claims in an attempt to secure warranty coverage.
· Analyzed and developed new warranty policy and updated in our database.
· Enhance system logics to proactively hold doubtful warranty claims. 
· Prepare monthly Root Cause Analysis of Service Partner Complaints 
· Control of the abnormal warranty claims 
· MIS on a monthly , weekly and daily basis.
Project #2
:  Nokia Project (MIS) (Jul’11- June’13)
Organization


:  Matrix Business Services Pvt Ltd, Chennai, India
Client



:  Nokia
Role



:  MIS Executive
Responsibilities:

· Handling the sales of East Region of India . Collecting the sales data from RD on weekly basis . Validating Consolidated data which send to Client and Tracking the reports from RDs
· We will prepare Nokia Pinnacle report by using macros and Pivot tables and presenting in PPt format to Client quarterly and half yearly. Based on that company can take the right decision to ensure future growth of the organization and RDS performance.
· Preparing monthly Performance Status Reports. 
· Generating , maintaining and analyzing Sales, Quality and Client Service reports. 
· Reviewing history of current report. 
· Monitoring implementation of MIS processes and evaluating their effectiveness. 
Project #3
: Mortgage Process (Sep’ 07 –May 2011)
Organization


: Compu Systems India Pvt Ltd and Exel Bpo Solutions, Bangalore, India
Role



: Quality Analyst
Description: The primary task of the Mortgage process is assigning the files (counties) to the team and Quality checking of daily files and finally doing the alignment according to the client requirement in CSV format and send to the client in time. 
Responsibilities:                                                                         
· Lead and participate in project-planning sessions with end-users, business analysts and team members to analyze client requirements and deliver the Quality files.
· Work though all phases of project lifecycle with an understanding of process planning, scheduling and monitoring techniques. 
· Doing Quality checking daily files.
· Maintain the daily basis data by using database (MS Access) and daily reports also.
· Prepare the daily reports, data and send to the Client.
Project #4
Organization
:  Compu Systems India Pvt Ltd (Sep 2006- 2007)
Client
:  Cambridge University Press
Role



:  Assigning files & Quality checking
Description:  The Projects deals with extracting data from the hardcopy or input SGML files & coding it in XML format as per the latest version of the DTD.
Project #6: 
Organization
: Virtual Data Solutions, Bangalore, India (Dec 03- Sep 06)  
Role



: Quality Controller
Responsibilities:
· Data Conversion of Text / PDF / Tiff.
· Creating PDF files and HTML coding for Tables.
· Quality check & Preparing Checklists.
Personal Details: 
· Marital Status

: Married
· Languages Known
: English, Tamil
· Passport No. 

: N6085205
Declaration: 
I hereby declare that the information furnished above are true and correct to the best of my knowledge and belief.
Date:
Place:
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