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Henry 
e-mail: henry.305654@2freemail.com 
DOB: Feb 3, 1978

Personal Statement

A proficient IT Support personnel with frontline experience resolving complex technical IT issues. Information Security Analyst, auditing SOX/PCI-DSS and ISO 27001 compliance. Natural problem solving and analytical skills, possessing excellent client facing skills and able to contribute to the development of best practice, procedures and policies within a company.
Currently looking for a suitable IT Support/Analyst position.
Key Skills

· Active Directory user profile management
· Creating/Editing/Removing mailbox, public folders, and email accounts using MS Exchange

· Knowledgeable in VMWare and Hyper-V
· Installation/Configuration of Operating Systems, software & applications
· Knowledgeable in audio-visual setup
· Knowledgeable in Operating Systems (Mac OSX, Windows 7, 8, 10, Server 2008, Server 2012 R2) including RAID 0-5
· Router, switches, accesspoint installation and configuration

· Installation/Configuration of Firewall

· Knowledgeable in CCTV installation, network cabling and LAN/WLAN Setup
· Apple/Mac configuration and troubleshooting
· Knowledgeable in MS Office Suite
· Security Awareness Trainor
Work Experience

IT Support/Sales Executive, ENIGMA, Dubai (Oct 2014-April 2016)
• Deployed to customer premises for technical assessment installation/configuration
• Doing network installation – LAN (routers, access points, switches)
• Providing pre/post sales technical assistance and product education
• New client penetration who might benefit from company products or services and maximizing client potential

• Winning over clients to avail a product or service that best satisfies their needs in terms of quality, price and delivery
•Accomplished increased client’s confidence and loyalty to Enigma for products and services 

Information Security Analyst, Safeway Philtech Inc., Manila, PH (Aug 2012 to Aug 2014)

• Internal auditing in compliance with PCI-DSS, SOX and ISO 27001 access controls

• Automated existing process to streamline the SOX and PCI-DSS user recertification

• Role-based Access Engineering for UserID creation/deletion (SunRoleManager/AD/IDM)
• User account management/administration and access controls (SunIDM/AD/LDAP)

• Enhanced workflow process and documentation for all user recertification

• Day-to-day non-employee/contractor/vendor tracking including deactivation of user accounts

• Enhanced and documented existing operating procedures
• Achieved reduced risk for power users removed from accessing sensitive data/information
• Point of Contact (POC) for PCI-DSS and SOX evidence collection for external IT auditors 
Security Analyst, TELUS Int'l PH, Manila PH
(Nov 2008 to Jun 2012)

•Access provisioning for TELUS and new TELUS users. 

•Administered Active Directory Group Membership for certain application access, some COGNOS access provisioning, registration of new employees using SunIDM.

•Public folder, functional mailboxes and functional ID creation using MS Exchange and Active Directory.

•RSA access provisioning.
• Created/Edited/Removed/Troubleshot SAP user profiles

•Downsized and maintained access provisioning requests from 2000 to 200.
•Improved management satisfaction by providing prompt and reliable access provisioning services

Service Desk Analyst/Desktop Support, TELUS Int'l PH, Manila PH
• Resolved trouble tickets within SLA

• Troubleshot hardware/software computer related issues over the phone or personal visit to workstations
• Troubleshot NT/LDAP log in issues, corporate wireless access and restart terminal servers when needed

• Mapped shared drives and printers, configuration and troubleshooting
• Active Directory group objects management for password resets and unlocking of accounts

• Troubleshot Checkpoint VPN, connectivity, configuration and client installation

• Remote assistance using Dameware/Teamviewer to resolve technical issues

• Re-imaged/repair/reinstalled operating system (Windows XP, Vista, 7)

• LAN troubleshooting

• Improved issue resolution within SLA and decreased ticket escalations.
Customer Experience Coach, Teletech PH (Call Center), Manila PH
(Jul 2007 to Oct 2008)

• Made sure that Customer Experience is positive

• Coached agents in call control and handling

• Floor support/supervisor during call escalations

• Made sure that replacement parts delivery are within ETA

• Walked customers through installing replacement parts including OS re-installation

• Made sure that all software/hardware computer or printer issues are resolved

Technical Solutions Specialist (Call Center), SIEMENS PH, Manila PH
(Feb 2006 to Jun 2007)

• Provided information about Toshiba laptop, accessories, warranties/entitlements and service providers for repair

• Troubleshot basic hardware and software laptop functionality

• Reinstalled/repaired/recovered operating system (Windows XP, 2000)

• Troubleshot laptop wired and wireless connectivity issues

Technical Customer Care (Call Center), Convergys PH, Manila PH
(Dec 2003 to Jan 2006)

• Troubleshot DSL connection - using Speedstream 5100 A/B, Siemens 4100, Alcatel and 2Wire 1070b single user modems

• Basic 2Wire modem/routers SOHO network troubleshooting

• Resolving wireless connectivity issues with WinXP Wireless Zero Config.

• Troubleshot Mac OSX and MacBook internet connectivity (wired/wireless)
• Set-up trouble ticket reports for DSL line maintenance

Education

PATTS College of Aeronautics, Manila PH

Jun 1997 to Mar 2002

Bachelor of Science in Aeronautical Engineering

Synnerquest, Manila PH
Basic Occupational Safety and Health certification
Jan 2014 to Feb 2014
