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Karisma Thakur

Career Objective

To promote the goodwill of the company for better output through a disciplined, organized and progressive ways with my sincere hard work and also smart work and utmost endeavors in the task entrusted to me. 
Experience

· 2 year working experience with MERCER.
Job Role

· Need to create member record and update details of pension member.
· Also worked with another process in which we need to create member record and then update contributions to the fund.
· Maintaining the data of daily pending cases.
Experience

· Currently working with Quatrro from 13 July’13 till now.
Job Role

· Working with sales Team of the Debit Card and Credit Card Team..

· Adjustment and Settlement Processing for VISA and MASTER CARD.

· Need to review transaction of debit card and prevent the fraud and take decision accordingly.

· Responsible for coordinating with client and internal team in case of any query not resolve.

· Ensures that all snapshots regarding process must send to client at the day end.

· Ease implementation of the changes come into the process.

· Allocating inventory to the entire team on daily basis.

· To ensure that all SOP’s are well checked and submitted on time.
· Sharing the updates with team and external quality team
Education Qualification

· 10th from U.P Board in 2006 with 58%.
 
.

· 12th from CBSE Board in 2008 with 65.2%.

· Graduation from University of Delhi in 2011 with 49%.
Additional Qualification

· I had done certificate course in Service in Insurance. 
· I had completed IELTS with score 5.5 bands in 2012.
· Basic Computer Certificate course from RSM.

Key Skills & Attributes

· Good communication and interpersonal skills
· Hard working, Enthusiastic and Honest
Hobbies
· Learning new things.

· Playing badminton.

PERSONAL DETAILS

Date of Birth


18th April 1990

Marital Status


Unmarried

Religion



Hindu

Nationality


Indian

Languages known

English & Hindi
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