CURRICULUM VITAE


DENNIS HARI K.
CAREER OBJECTIVE:

I am an enthusiastic self motivated individual with excellent inter personal and communication skills, an active team player and I also have an eye for detail. I am always hands on quality and customer focused with the drive to achieve results. I am currently seeking any challenging and responsible assignment in a reputable organisation, where I can apply my current skills knowledge and experience. 
WORK EXPERIENCE:

PRESENTLY WORKING AS A SAFETY OFFICER IN RETAIL LOGISTICS FZCO DUBAI.

FROM: JUNE 2016 

DUTIES & RESPONSIBILITIES:

- Eliminating any possible cause of accident in the workplace. 

- Making sure all staff and visitors in the site are properly using their PPEs, (personal protective equipment); e.g helmets, gloves, aprons, goggles, safety boots e.t.c.

- Observing that our work area/environment adheres to the Occupational Safety and Health Authority  Standards (OSHA).

- Briefing the subordinates and other staff of active and developing situations. 

- Ensuring Safety reports are prepared on time for every incident. 

- Offering first aid and cpr administration incase of an emergency, and also give training to new staff.

- Control movement of machines inside the site or warehouse by displaying important signs in a visible place.

- Fire control, safety and evacuation incase of a fire incident. 

- Fixing minor maintenance issues like water leakages within the company's rules and regulations. 

- Organise, assign and brief subordinates. 

- Responding to demobilization orders. 

- Risk assessment and conflict management. 

WORKED AS A SECURITY OFFICER IN TRANSGUARD LLC, DUBAI - U.A.E. 

FROM: SEPT-2012 - TILL: MAY 2016.

DUTIES & RESPONSIBILITIES:

· Pro-actively ensuring the protection of merchandise, property and assets.

· Creating a safe and comfortable working environment for employees and visitors.

· Directing emergency vehicles and other traffic if a major incident occurs.

· Responding to emergency situations as they arise.

· Accurately reporting all incidents to senior managers.

· Preventing and detecting offences on site.

· Producing written reports.

· Arranging the escort of large amounts of money around the site.

· Guest information entry into the system appropriately. 
· Placing remarks for regular guests who have scanned passport copies on file. 
· Ensuring all internal and external guest inquiries and concerns are answered promptly and professionally either by telephone or radio system. 
· Operating and resetting the fire panel system. 
WORKED AS A VOLUNTEER FOR RED CROSS, KENYA.

FROM: DEC-2007 to MARCH-2008.

DUTIES & RESPONSIBILITIES:
· Peer Education 

· Guidance And Counselling
· First Aid and CPR training 
· Disaster Management 
Award: Certificate of Peer Education 

WORKED AS A BELL MAN IN SAROVA HOTEL NAIROBI, KENYA.

FROM: 2008 to 2010.
DUTIES & RESPONSIBILITIES:
· Warmly greeting and welcoming our esteemed guests by using their names.
· Accompanying guests to their rooms while pulling their luggage on a rack, turn on lights /open drapes if needed. 
· Assisting guests in the lobby on arrival, opening doors and calling taxi for the guests when necessary.
· Being hands on always and always ready to help other departments when called upon. 
· Help to arrange mail service, film development or other duties requested by guests. 
· Follow up wake calls for guests. 
· Security check and room service. 
· Providing genuine local information. 
· Taxi and shuttle booking. 
· Updating guest profile and report writing.
WORKED AS A CONCIERGE AGENT IN VILLA ROSA KEMPINSKI, NAIROBI.

FROM: 2010 to 2012

DUTIES AND RESPONSIBILITIES :

- Meet and greet guests who enter in the lobby. 

- Serving as the main point of contact for regular guests and VIP guests, and ensure I fully brief responsible hotel departments on the guest's requirements. 

- Manage, record and resolve any guest's complaints promptly. 
- Providing guests with highly specialised services to improve guest experience. 

- Provide guests with information about attractions, facilities, activities and best deals in or outskirts the property. 

- Makes guest reservation for air or any other forms of transportation when requested. 

- Organises special functions as directed by management. 

- Assist with other departments as required 
EDUCATION QUALIFICATION: 
· Nairobi Tourism And Hospitality College (N.T.H.C.) in 2005 to 2006

· Certificate In Front Office Operations
· Coulson High School in 2001 to 2004

· Kenya Certificate of Secondary School Education (K.C.S.E.)

· Level Passed  

· Emirates Safety Group, Fire Safety Certificate. 2014
LANGUAGE & PROFESSIONAL SKILLS:

· English: Fluent
· Swahili: Fluent
· French: Beginner

· Computer Skills: Good
· Microsoft Office Word / Excel / Power Point: Good
· Microsoft Outlook: Good

· Customer focus: Proficient 

· Client and vendor relations: Proficient.
PERSONAL SKILLS:
· Punctual focused and very dedicated to any task given.

· Proficient in facility's computer systems and clinical software.
· Excellent telephone manner. 
· A very willing and positive attitude. 
· Attention to detail. 
· CPR and First Aid certified. 
· Maintain observer’s honesty and loyalty. 

· To maintain good public relation.

· Excellent planning and organisation skills.

· Excellent interpersonal and communication skills

· Good team player 

· Outgoing personality 

· Fluent in English speaking & writing

· Ability to work under pressure efficiently 

· Service oriented, active listener and a critical thinker.
· Able to follow all front office policies and procedures. 
· Open minded and excited by cultural and professional diversity. 
· Demonstrate high level customer service at all times. 
· Fully equipped and trained about all security, fire, evacuation, health and safety legislation.
PERSONAL INFORMATION:

Gender: Male

Marital status: Single 

Religion: Christian   

Date of birth
: 21/05/1985

Language Known: English, Swahili, Basic Urdu, Basic Arabic and Basic French. 
Nationality: Kenyan 
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