[image: image2.jpg]



BIJU THOMAS 
Click to send CV No & get contact details of candidate
 [image: image1.png]XGulfjobseeker.com

Helping you to search bestjobs & talent since 2002!




1837032
Objective
To achieve excellence in working as dynamic professional offering solutions to business using the best available where my analytical ability and analyzing quest are used maximum for growth of the organization and to grow with the organization.
Professional Summary
     Team Management: Team management includes:
· Updating work colleagues on business performance, new initiatives and related issues

· Providing focus and direction to subordinates

· Decision making and problem solving

· Work scheduling that improves employee performance and reduces absenteeism

· People management

· Motivating employees to do better

· Accuracy and attention to detail

· Ability to work as part of a team

· Flexible, open to ideas and willing to learn

· Communication, coordination and analysis skills
· Inventory Management

    Real Time Management: The Real Time Management includes:
· Real Time Call Management

· Process time-off requests and update daily schedule exceptions
· Track actual events versus daily forecasts to adjust staff to meet service goals
· Monitor real-time status and recommend changes to meet service and cost goals
· Contact Centre Workforce Management (using  RTA, CUIC)
· Contact Center Reporting, MIS reporting
· Performance Management (Metrics and Status Reporting)

· Problem Solving and Escalation Management

· Develop and Maintain staffing reports
· ID management (includes Oracle id creation, database management)

· Provide reports on workload trends and resource requirements

     Data Management: Data management includes:

· Collection of data using different search engines from internet 
· Editing and updating the collected data into the software tool
Professional Experience

1. Team Leader, Accenture Services Pvt. Ltd., Bangalore, India
             October 2010 – August 2016
2. Senior Transaction Processing Officer, MphasiS Ltd., Bangalore, India 

September 2008 – September 2010
3. Data Management Executive, Macmillan India Ltd., Bangalore, India

February 2007 – August 2008
Technical Skills
· Microsoft Applications such as Excel, Word, PowerPoint 
· Cisco
ACADEMIC QUALIFICATION
M.B.A Human Resource Management (waiting for final exam result)

Annamalai University, Chidambaram, Tamil Nadu, India

Post Graduate Diploma in Clinical Data Management
M.Sc. Industrial Biotechnology 

Bharathiar University, Coimbatore, Tamil Nadu, India (2004)

B.Sc. Zoology 

M.G University, Kottayam, Kerala, India (2002)

Personal Information

Gender


              : Male

Date of Birth

              : March 31, 1980
Visa Status                                   : Visit Visa
Nationality

              : Indian

Marital status                               : Married

Languages Known
              : English, Hindi and Malayalam
Declaration
I hereby declare that all the information furnished above is true to the best of my knowledge and belief.
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