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	Strong accounting knowledge
	Customer Service skills
	Organizational skills

	MS Office / SAP proficiency
	Research & Analytics
	Budgeting & Reporting skills

	Career Progression
	
	
	

	Tax Professional
	
	
	

	H&R Block, Toronto
	
	Jan 2015- Jun 2016

	(Tax Returns Preparation Service Industry)
	
	
	


Demonstrated exceptional customer service skills, seeking and providing relevant information to customers, to boost employer’s image as a customer-focused organization.

Prepared over 500 various personal tax returns for clients, including taxation for: employment income, interest & dividends, OAS & UCCB benefits and EI Benefits and deductions for RRSP, RPP, Support Payments, Union & Professional Dues, Investment expenses.

Computed eligible credits including: personal credits for self and dependents, Pension amount, caregiver amount, children fitness amount, medical expenses, charitable donations, homebuyer amount.

Well versed with other taxation topics: GST/HST credits, CCTB, WITB, etc.

Maintained accurate customer record-keeping including receiving payments from client and entering the information into system, updating customer contact details, providing general information and booking and updating customer appointments.

Customer Service (Audit) Staff

Ernst & Young, Kitchener, Canada
Oct 2012 –Sep 2014

(Audit Advisory Services Industry)

Facilitated executive-level decision making by completing risk assessments through conducting client interviews, reviewing client records and visiting clients’ operational sites.

Assisted audit managers in complex audit assignments, undertaking specific elements of the assignment with minimal supervision, for testing compliance with established internal controls.

Utilized thorough knowledge of audit and compliance to test records and transactions and perform related audit procedures, including planning techniques, testing and sampling methods involved in conducting audits. Reviewed and reported on the accuracy, timeliness and relevance of internal controls, including financial and operational controls, and completed reports for clients’ management.

Recommended improvements for the systems and procedures reviewed, reported the findings of audits conducted, and monitored management’s response and implementation of recommendations.

Verified year-end accounting figures of various clients for completion and accuracy through CAAT testing and data analytics.

MBA Co-op Internship

Bombardier Aerospace, Toronto, Canada
Summer 2012

(Aerospace Manufacturing Industry)

Prepared and presented five-year strategic business plan to streamline the workforce supply through analysis, assessment and projection of workforce demographics, using MS Excel tools including vlookups, pivot tables and charts. Researched industry trends and recommended strategies to overcome skills and talent gaps in the workforce.

	Finance Assistant, GECO, Abu Dhabi, UAE
	2006 – 2009


(Maintenance Services Industry)

Developed customer accounts by proactively gathering and reviewing information to identify high-level sales opportunities.

Provided extensive marketing and strategic planning support, competitor and market analysis, sales and revenue forecasting, reporting and support to marketing and business unit leaders.

Spearheaded the SAP implementation project by acting as liaison between department and SAP technical team. Ensured that forecasts, purchases, resource allocations (technical/human) and project initiatives are accurately forecasted and executed within the confines of the annual plans.

	Senior Marketing Officer, PSO, Karachi, Pakistan
	2003 – 2005


(Oil & Gas Industry)

Prepared extensive competitor and industry analyses on regular basis to remain updated of the competitive landscape.

Prepared budgets, forecasts, and other project performance indicators and other planning deliverables. Implemented marketing communications programs enabling strong support to the sales team. Prepared presentations, manuals and reports to support the activities of business leaders.

	Education
	
	

	MBA
	Ryerson University, Toronto
	2012

	Tax Course – Level 1
	H&R Block Canada
	2014

	Tax Course – Level 2
	H&R Block Canada
	2015


